
How to Cite 

Aishammari, Y. F. H., Alharbi, M. N., Alanazi, H. F., Aldhahawi, B. K., Alshammari, F. M., Alsuwaydan, R. H., 

Alenezi, S. G., Alshammari, B. A., Alshammari, R. M., Alshammari, B. M., Jabal, A. M. B., & Alruwaili, E. S. R. 

(2019). Cultural competence in health care practice. International Journal of Health & Medical Sciences, 2(1), 45-

54. https://doi.org/10.21744/ijhms.v2n1.2258  

 

 

 

 
ISSN 2632-9433   

Submitted: 18 November 2018 |Revised: 27 December 2018 | Accepted: 15 January 2019 

45 

Cultural Competence in Health Care Practice 
 

 

Yousef Fehaid Hawas Aishammari 

KSA National Guard Health Affairs, Saudi Arabia 

Email: vousif2014xo@gmail.com   

 

Mudi Naif Alharbi 

KSA, National Guard Health Affairs, Saudi Arabia 

Email: alharbum26@gmail.com  

  

Huda Fawaz Alanazi 

KSA, National Guard Health, Nursing, Saudi Arabi 

Email Huda.f.B@hotmail.com  

 

Bandar Khulaif Aldhahawi 

KSA, National Guard Health Affairs, Saudi Arabia 

Email: Bandar707@hotmail.com  

 

Fahad Mohammed Alshammari 

KSA, National Guard Health Affair, Saudi Arabia 

Email: fhdaimny58@gmail.com  

 

Rawaf Hussain Alsuwaydan 

KSA National Guard Health Affairs, Saudi Arabia 

Email: Rawat89@gmail.com 

 

Saad Ghanem Alenezi 

KSA, National Guard Health Affairs, Saudi Arabia 

Email Saalolad@gmail.com  

 

Bandar Awad Alshammari 

KSA, National Guard Health Affairs, Saudi Arabia 

Email Bandar8898@hotmail.com  

 

Rikan Mashan Alshammari 

KSA, National Guard Health Affairs, Saudi Arabia 

Email makaan56@gmail.com  

 

Brahim Madhour Alshammari 

KSA, National Guard Health Affairs, Saudi Arabia 

Email: hailstar9@gmail.com  

 

Afnan Mohammed Bin Jabal 

KSA, National Guard Health Affair, Saudi Arabia 

Email: manfa123@hotmail.com  

https://doi.org/10.21744/ijhms.v2n1.2258
mailto:vousif2014xo@gmail.com
mailto:alharbum26@gmail.com
mailto:Huda.f.B@hotmail.com
mailto:Bandar707@hotmail.com
mailto:fhdaimny58@gmail.com
mailto:Rawat89@gmail.com
mailto:Saalolad@gmail.com
mailto:Bandar8898@hotmail.com
mailto:makaan56@gmail.com
mailto:hailstar9@gmail.com
mailto:manfa123@hotmail.com


         46 

Enas Salem Rasheed Alruwaili 

KSA, National Guard Health Affair, Saudi Arabia 

Email: Ruwailyi@ngha.med.sa  

 

 

Abstract---Cultural competence in health practice is essential for providing quality healthcare in diverse and 

multicultural societies, this research explores the significance of cultural competence in nursing practice, education, 

and policy. It examines the challenges faced by nurses in delivering culturally competent care and identifies 

strategies to enhance cultural competence within the nursing profession. Additionally, the research investigates the 

impact of cultural competence on patient outcomes, satisfaction, and healthcare disparities. By synthesizing existing 

literature and empirical evidence, this study aims to contribute to the advancement of cultural competence training 

and implementation in nursing practice, ultimately improving healthcare delivery for individuals from diverse 

cultural backgrounds. 

Keywords---cultural competence, diversity, healthcare disparities, multiculturalism, synthesizing. 

 

 

Introduction 

 

Cultural competence stands as a fundamental pillar in modern health practitioner practice, reflecting the imperative 

for healthcare professionals to navigate and embrace the rich tapestry of cultural diversity present within patient 

populations. In an era marked by globalization, migration, and interconnectedness, nurses are confronted with the 

necessity of understanding, respecting, and effectively responding to the diverse cultural backgrounds, beliefs, and 

values of those under their care. This introduction seeks to underscore the significance of cultural competence in 

nursing, delineating its pivotal role in fostering equitable, patient-centered care, enhancing health outcomes, and 

mitigating healthcare disparities (Orgel, 2017). 

Cultural competence in nursing transcends the confines of mere awareness of cultural differences; it embodies a 

holistic approach that encompasses knowledge, skills, attitudes, and behaviors aimed at delivering culturally 

sensitive and competent care. At its core, cultural competence compels nurses to engage in reflective practices, 

interrogating their own biases, assumptions, and privileges, while simultaneously striving to create inclusive 

healthcare environments where patients feel valued, respected, and understood (Hickson, 2014). 

In today's healthcare landscape, characterized by unprecedented demographic shifts and multiculturalism, the 

ability of nurses to navigate cultural nuances and communicate effectively across diverse linguistic and cultural 

boundaries is paramount. By embracing cultural competence, nurses can forge meaningful therapeutic alliances, 

cultivate trust, and facilitate open dialogues with patients and their families, thus laying the foundation for 

collaborative care partnerships (Rassool, 2015). 

 

Various theoretical models and frameworks relevant to cultural competence in health practice 
 

Various theoretical models and frameworks have been developed to guide cultural competence in health care 

practitioner, each offering unique perspectives and approaches to understanding and addressing cultural diversity. 

Two prominent models are Campinha-Bacote's model of cultural competence and Purnell's model of cultural 

competence. 

 

Campinha-Bacote's Model of Cultural Competence 

 

a. Campinha-Bacote's model, often referred to as the Process of Cultural Competence in the Delivery of 

Healthcare Services model, consists of five constructs: cultural awareness, cultural knowledge, cultural skill, 

cultural encounters, and cultural desire. 

b. Cultural awareness involves self-examination of one's own cultural biases, assumptions, and values, as well as 

recognition of the importance of cultural diversity in healthcare (Rassool, 2015). 

c. Cultural knowledge refers to the acquisition of factual information about various cultural groups, including 

their beliefs, practices, customs, and healthcare needs. 

d. Cultural skill involves the ability to conduct culturally sensitive assessments, communicate effectively across 

cultural differences, and provide culturally appropriate care. 

mailto:Ruwailyi@ngha.med.sa
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e. Cultural encounters entail direct interactions with individuals from diverse cultural backgrounds, which 

provide opportunities for learning and growth. 

f. Cultural desire represents the intrinsic motivation and commitment to engage in culturally competent care, 

driven by a genuine interest in understanding and respecting cultural differences. 

g. Application in Healthcare Settings: Campinha-Bacote's model provides a comprehensive framework for 

promoting cultural competence among healthcare professionals, guiding educational initiatives, organizational 

policies, and clinical practice guidelines to enhance the quality of care delivered to culturally diverse patient 

populations (Kaddoura, 2015). 

 

Purnell's Model of Cultural Competence 

 

a. Purnell's model is a holistic framework that conceptualizes culture as a multifaceted phenomenon 

encompassing twelve domains: overview/heritage, communication, family roles and organization, workforce 

issues, bio-cultural ecology, high-risk behaviors, nutrition, pregnancy and childbearing practices, death 

rituals, spirituality, healthcare practices, and healthcare providers. 

b. Each domain includes specific cultural factors and variations that influence individuals' health beliefs, 

behaviors, and healthcare experiences. 

c. Application in Healthcare Settings: Purnell's model provides a structured approach for assessing and 

addressing cultural factors across various dimensions of patient care. By considering cultural influences 

within each domain, healthcare professionals can tailor interventions and care plans to meet the unique 

cultural needs and preferences of diverse patient populations (Lavery, 2023). 

 

In healthcare settings, both Campinha-Bacote's and Purnell's models serve as valuable frameworks for promoting 

cultural competence among nurses and other healthcare providers. By integrating these models into nursing 

education, practice, and organizational policies, healthcare institutions can enhance the delivery of patient-centered, 

culturally sensitive care, ultimately contributing to improved health outcomes and reduced healthcare disparities 

among diverse populations (Hickson, 2014). 

 

The importance of understanding cultural diversity in health practice 

 
Understanding cultural diversity is not merely a desirable trait but an essential competency for nurses practicing in 

today's increasingly diverse healthcare landscape. At its core, cultural diversity encompasses a wide array of factors 

that shape individuals' identities, beliefs, values, and behaviors, all of which have profound implications for 

healthcare delivery and patient outcomes. Ethnicity stands as one of the foundational components of cultural 

diversity, reflecting shared cultural heritage, traditions, and practices among groups of people. By acknowledging 

and respecting the cultural norms and health beliefs associated with different ethnicities, nurses can cultivate trust, 

facilitate effective communication, and deliver culturally sensitive care that meets the unique needs of diverse patient 

populations (Kaddoura, 2015). 

Language, another critical aspect of cultural diversity, serves as a gateway to effective communication in 

healthcare settings. Nurses who possess linguistic proficiency or utilize interpreter services can bridge language 

barriers, ensure patients' voices are heard, and facilitate meaningful interactions that promote patient engagement and 

understanding (Antón-Solanas et al., 2021). Moreover, religion exerts a significant influence on individuals' health 

beliefs, attitudes toward illness, and healthcare preferences. By recognizing and accommodating patients' religious 

practices, dietary restrictions, and spiritual needs, nurses can provide holistic care that respects patients' cultural and 

spiritual identities. Socioeconomic status (SES) further shapes individuals' access to healthcare services, resources, 

and social support networks. Nurses who understand the impact of socioeconomic disparities on health outcomes can 

advocate for equitable access to care, address social determinants of health, and empower underserved populations to 

overcome barriers to health and well-being (Esparza, 2021). 

Lastly, immigration status plays a pivotal role in shaping individuals' healthcare experiences, legal protections, 

and social integration. Nurses who are sensitive to the unique challenges and stressors faced by immigrant 

populations can provide culturally competent care, facilitate access to healthcare services, and advocate for 

immigrant rights within healthcare systems. In essence, understanding cultural diversity in nursing practice is not 

merely about recognizing differences but embracing diversity as a source of strength, enrichment, and innovation in 

healthcare delivery. By valuing and respecting patients' cultural identities, beliefs, and experiences, nurses can foster 

inclusive care environments, promote health equity, and ultimately enhance the quality of care for all individuals, 

regardless of their cultural or social backgrounds (Rassool, 2015). 
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Effective communication strategies for culturally competent health practice care 
 
Effective communication lies at the heart of culturally competent nursing care, serving as a cornerstone for building 

trust, understanding, and therapeutic relationships with patients from diverse cultural backgrounds. Culturally 

competent nurses recognize the importance of tailoring their communication strategies to accommodate the unique 

linguistic, cultural, and contextual factors that shape patients' communication preferences and healthcare experiences. 

One key strategy for effective communication in culturally competent nursing care is the use of language-appropriate 

communication. Nurses who are proficient in multiple languages or utilize interpreter services can bridge language 

barriers, ensuring that patients can express their needs, concerns, and preferences in their preferred language. By 

facilitating language-concordant communication, nurses can enhance patients' comprehension of health information, 

promote active participation in care decisions, and foster a sense of empowerment and agency in their healthcare 

journey (Esparza,2021). 

Nonverbal communication plays a crucial role in conveying meaning, emotions, and cultural nuances in nursing 

practice. Culturally competent nurses pay attention to nonverbal cues such as facial expressions, gestures, and body 

language, which may vary across cultural contexts. By interpreting and responding to nonverbal signals with 

sensitivity and cultural awareness, nurses can establish rapport, demonstrate empathy, and build trust with patients, 

even in the absence of shared language or cultural background. Active listening, another essential communication 

strategy in culturally competent nursing care, involves attentively and empathetically listening to patients' concerns, 

experiences, and perspectives without judgment or interruption. Culturally competent nurses practice active listening 

techniques such as paraphrasing, summarizing, and clarifying to ensure accurate understanding and validation of 

patients' feelings and concerns. Through active listening, nurses demonstrate respect, validate patients' experiences, 

and foster open communication, laying the foundation for collaborative care partnerships and shared decision-

making (Rassool, 2015). 

The use of culturally sensitive communication materials and tools can enhance the effectiveness of 

communication in culturally competent nursing care. Nurses may utilize culturally tailored educational materials, 

visual aids, and multimedia resources that resonate with patients' cultural backgrounds, beliefs, and literacy levels. 

By incorporating culturally relevant content and formats into patient education and counseling, nurses can enhance 

patients' comprehension, engagement, and retention of health information, ultimately promoting positive health 

behaviors and outcomes. Lastly, fostering cultural humility and self-awareness is essential for effective 

communication in culturally competent nursing care. Culturally humble nurses acknowledge their own cultural 

biases, assumptions, and limitations, remaining open to learning and growth in their interactions with patients from 

diverse backgrounds. By embracing a stance of cultural humility, nurses can cultivate curiosity, empathy, and respect 

for patients' cultural identities and experiences, leading to more meaningful and authentic communication exchanges 

in nursing practice (Okere, 2022). 

 

Methods for conducting culturally sensitive assessments of patients, families, and communities 

 
Cultural assessment is a vital component of culturally competent nursing care, serving as a foundational step in 

understanding and addressing the cultural factors that influence patients' health beliefs, behaviors, and healthcare 

experiences. Culturally sensitive assessments aim to gather comprehensive information about patients' cultural 

backgrounds, beliefs, values, and practices, empowering nurses to deliver individualized, patient-centered care that 

respects and honors patients' cultural identities. Several methods and techniques can be employed to conduct 

culturally sensitive assessments of patients, families, and communities (Siantz, 2008). 

One approach to cultural assessment involves utilizing open-ended, culturally relevant interview techniques that 

encourage patients to share their cultural beliefs, practices, and healthcare preferences in their own words. Nurses 

may use techniques such as open-ended questioning, active listening, and empathetic communication to create a safe 

and nonjudgmental space for patients to express their cultural perspectives and experiences. By engaging in 

culturally sensitive dialogue, nurses can gain insights into patients' cultural backgrounds, health beliefs, and 

healthcare-seeking behaviors, which can inform the development of culturally appropriate care plans (Azuri, 2023). 

The use of culturally specific assessment tools and questionnaires can enhance the cultural assessment process by 

systematically exploring patients' cultural identities, values, and practices. These tools may include standardized 

cultural assessment instruments, cultural competence self-assessment tools, and cultural genograms, which can help 

nurses gather structured information about patients' cultural backgrounds, family dynamics, and health-related 

cultural factors. By utilizing culturally specific assessment tools, nurses can ensure a comprehensive and systematic 

exploration of cultural factors that may impact patients' health and healthcare experiences (Najafi, 2019). 
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Observation and immersion in patients' cultural contexts can provide valuable insights into their cultural beliefs, 

behaviors, and healthcare practices. Nurses may observe patients' interactions with family members, healthcare 

providers, and community resources to gain a deeper understanding of their cultural norms, communication styles, 

and social support networks. Immersion in patients' cultural environments, such as attending cultural events or 

visiting community organizations, can also provide valuable opportunities for nurses to gain firsthand experience and 

knowledge about patients' cultural backgrounds and perspectives (Okere, 2022). 

Collaboration with interdisciplinary healthcare teams, cultural brokers, and community resources can enrich the 

cultural assessment process by providing diverse perspectives and expertise. Nurses may collaborate with 

interpreters, cultural liaisons, or community health workers to facilitate communication, navigate cultural 

differences, and gather culturally relevant information from patients and families. By engaging in collaborative 

partnerships with community stakeholders, nurses can access valuable resources, build trust, and develop culturally 

tailored interventions that meet the unique needs of diverse patient populations (Siantz, 2008). 

Conducting culturally sensitive assessments of patients, families, and communities requires a multifaceted 

approach that integrates open-ended interviewing techniques, culturally specific assessment tools, observation, 

immersion, and collaboration with interdisciplinary partners. By employing these methods and techniques, nurses 

can gain a deeper understanding of patients' cultural backgrounds, beliefs, and practices, which can inform culturally 

appropriate care planning and enhance the delivery of patient-centered, culturally competent nursing care (Najafi, 

2019). 

 

Strategies for developing individualized care plans that respect and integrate cultural preferences 

 
Culturally competent care planning is essential for ensuring that nursing interventions are tailored to meet the unique 

cultural needs, preferences, and values of individual patients, while also addressing their healthcare needs and goals. 

Developing individualized care plans that respect and integrate cultural preferences, beliefs, and practices requires 

nurses to adopt a holistic and culturally sensitive approach that recognizes the interconnectedness of culture, health, 

and well-being. Several strategies can be employed to create culturally competent care plans that effectively address 

patients' cultural diversity while promoting positive health outcomes (Kaddoura, 2015). 

Conducting a thorough cultural assessment lays the foundation for developing culturally competent care plans. 

By gathering comprehensive information about patients' cultural backgrounds, beliefs, values, and practices, nurses 

can identify cultural factors that may influence patients' health behaviors, treatment preferences, and healthcare 

experiences. This information serves as a basis for tailoring care plans to align with patients' cultural identities and 

needs, ensuring that interventions are culturally appropriate and respectful (Najafi, 2019). 

Secondly, integrating cultural preferences, beliefs, and practices into care planning involves collaborating with 

patients and their families to identify culturally acceptable approaches to healthcare. Nurses should engage in open 

dialogue with patients to understand their cultural perspectives on health and illness, as well as their preferences for 

treatment modalities, communication styles, and decision-making processes. By involving patients as active 

participants in care planning, nurses can co-create care plans that resonate with patients' cultural values and promote 

their sense of autonomy and empowerment in the healthcare decision-making process (Shen, 2015). 

Thirdly, leveraging cultural resources and community supports can enhance the cultural competence of care 

plans. Nurses should explore culturally relevant resources, such as traditional healers, community organizations, and 

cultural brokers, that may complement Western healthcare approaches and support patients' cultural well-being. By 

collaborating with community stakeholders and incorporating culturally specific interventions into care plans, nurses 

can address patients' cultural needs in a holistic and inclusive manner, thereby enhancing the effectiveness and 

acceptability of care interventions (Brown, 2019). 

Additionally, providing culturally competent education and health literacy support is essential for empowering 

patients to actively engage in their care and make informed decisions about their health. Nurses should deliver health 

education materials in patients' preferred languages and formats, taking into account their literacy levels, cultural 

beliefs, and communication preferences. By tailoring health education messages to resonate with patients' cultural 

backgrounds and values, nurses can enhance patients' understanding of their health conditions, treatment options, and 

self-care practices, ultimately promoting adherence to care plans and improving health outcomes (Kaddoura, 2015).  

Developing culturally competent care plans requires nurses to adopt a patient-centered approach that respects and 

integrates patients' cultural preferences, beliefs, and practices into the planning and delivery of care. By conducting 

cultural assessments, involving patients in care planning, leveraging cultural resources, and providing culturally 

relevant education and support, nurses can create individualized care plans that address patients' healthcare needs and 

goals while honoring their cultural diversity and promoting their overall well-being (Okere, 2022). 
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Cultural Competence in Practice 

 
Cultural competence in practice is exemplified through various case studies and examples across different healthcare 

settings, showcasing the application of cultural competence principles in delivering patient-centered care and 

promoting health equity.  

 

Hospital Setting 
 

Case Study: A hospital emergency department encounters a patient from a culturally diverse background presenting 

with symptoms suggestive of a cardiac event. The patient, who belongs to a religious group that observes strict 

dietary restrictions, expresses concerns about receiving medication containing animal-derived ingredients. The 

nursing team, recognizing the importance of respecting the patient's cultural beliefs and dietary practices, 

collaborates with the hospital's dietary services to provide alternative medication options that adhere to the patient's 

dietary restrictions. Additionally, the nursing staff engages a cultural liaison or interpreter to facilitate effective 

communication and ensure the patient's understanding of the treatment plan and discharge instructions in their 

preferred language (Kaddoura, 2015). 

 

Clinic Setting 

 

Case Study: A primary care clinic serves a predominantly immigrant population with limited English proficiency. A 

nurse practitioner encounters a patient who presents with chronic pain symptoms but expresses reluctance to discuss 

their health concerns due to cultural taboos surrounding illness disclosure. Recognizing the influence of cultural 

norms on the patient's willingness to seek healthcare, the nurse practitioner adopts a culturally sensitive approach by 

building rapport and trust with the patient through active listening and empathy. The nurse practitioner acknowledges 

the patient's cultural beliefs and values related to illness disclosure and collaboratively develops a care plan that 

respects the patient's autonomy while addressing their healthcare needs and goals (Rassool, 2015). 

 

Home Care Setting 
 

Case Study: A home care nurse provides services to an elderly patient who lives alone and follows cultural traditions 

that emphasize familial support and interdependence. The patient, who recently experienced a decline in mobility, 

expresses concerns about relying on external assistance for activities of daily living, as it contradicts their cultural 

values of self-sufficiency and autonomy. The home care nurse acknowledges the importance of respecting the 

patient's cultural preferences and autonomy while ensuring their safety and well-being. The nurse collaborates with 

the patient's family members and community supports to develop a culturally competent care plan that incorporates 

culturally familiar strategies for promoting independence and maintaining social connections within the patient's 

cultural community (Esparza, 2021). 

 

Community Health Initiatives 

 

Case Study: A community health organization implements a culturally tailored diabetes prevention program targeting 

a diverse immigrant community with high rates of diabetes prevalence. The program incorporates culturally relevant 

health education materials, cooking demonstrations featuring traditional foods modified to align with diabetes 

management guidelines, and peer support groups facilitated by community health workers from similar cultural 

backgrounds. By leveraging culturally specific resources and community networks, the program addresses cultural 

barriers to diabetes prevention and management, promotes health literacy, and empowers participants to adopt 

healthy lifestyle behaviors that align with their cultural preferences and values. In each of these case studies, cultural 

competence principles are applied to address the unique cultural needs, preferences, and values of diverse patient 

populations within various healthcare settings. By embracing cultural diversity, respecting patients' cultural 

identities, and tailoring care interventions to align with cultural beliefs and practices, healthcare professionals can 

enhance the quality of care, promote patient engagement, and foster positive health outcomes across diverse 

communities (Najafi, 2019). 
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The effectiveness of cultural competence training programs for health care practitioner students, faculty, and 

practicing nurses 

 
Cultural competence training and education play a pivotal role in preparing nursing students, faculty, and practicing 

nurses to deliver high-quality, patient-centered care in today's diverse healthcare landscape. These training programs 

aim to enhance healthcare professionals' knowledge, skills, attitudes, and behaviors related to cultural diversity, 

promoting cultural humility, sensitivity, and awareness in nursing practice. Evaluating the effectiveness of cultural 

competence training programs reveals their significant impact on nursing education, clinical practice, and healthcare 

outcomes (Azuri, 2023). 

Research indicates that cultural competence training programs for nursing students contribute to positive changes 

in students' attitudes, knowledge, and cultural competence levels. These programs often incorporate interactive 

learning experiences, case studies, role-playing exercises, and reflective discussions to foster critical self-reflection 

and awareness of cultural biases among students. By engaging students in experiential learning activities that 

challenge stereotypes, promote empathy, and encourage cultural curiosity, cultural competence training programs 

help students develop the skills and confidence needed to navigate cultural differences and provide culturally 

sensitive care in clinical settings (Kaddoura, 2015). 

Cultural competence training programs for nursing faculty are essential for equipping educators with the 

knowledge and tools necessary to integrate cultural competence principles into nursing curricula effectively. Faculty 

development initiatives may include workshops, seminars, and continuing education programs focused on cultural 

competence pedagogy, curriculum development, and assessment strategies. By enhancing faculty members' cultural 

competence and teaching effectiveness, these programs empower educators to create inclusive learning 

environments, promote diversity, and model culturally competent behaviors for their students. 

For practicing nurses, ongoing cultural competence training and professional development opportunities are 

essential for maintaining and enhancing their cultural competence skills in clinical practice. Continuing education 

programs, workshops, and cultural competency refresher courses provide nurses with opportunities to update their 

knowledge, learn about emerging cultural trends, and refine their communication and cross-cultural skills. By 

investing in lifelong learning and professional development in cultural competence, practicing nurses can stay 

abreast of best practices, adapt to evolving patient demographics, and deliver culturally competent care that meets 

the needs of diverse patient populations (Brown, 2019). 

Incorporating cultural competence into nursing curricula presents numerous opportunities for enhancing nursing 

education and preparing future nurses to address the complexities of cultural diversity in healthcare. Key strategies 

for integrating cultural competence into nursing curricula include incorporating cultural competence competencies 

into course objectives, developing culturally diverse case studies and simulations, and providing experiential learning 

opportunities in diverse clinical settings. Additionally, interprofessional education initiatives that promote 

collaboration and cultural competence among healthcare professionals from different disciplines can further enrich 

nursing curricula and prepare nurses to work effectively in interdisciplinary healthcare teams (Esparza,2021). 

Cultural competence training and education are essential components of nursing education and professional 

development, contributing to improved healthcare outcomes, patient satisfaction, and health equity. By evaluating 

the effectiveness of cultural competence training programs, investing in faculty development, providing ongoing 

training for practicing nurses, and integrating cultural competence into nursing curricula, healthcare institutions can 

foster a culture of inclusivity, respect, and cultural competence in nursing practice, ultimately enhancing the quality 

of care for diverse patient populations (Kaddoura, 2015). 

 

The role of cultural competence in addressing healthcare disparities among diverse populations 

 
Cultural competence plays a critical role in addressing healthcare disparities among diverse populations by 

promoting equitable access to quality care and reducing disparities in health outcomes. Healthcare disparities, 

defined as differences in health status and healthcare access and quality among different population groups, are often 

rooted in social, economic, and cultural factors. Cultural competence enables healthcare providers to understand and 

address these factors, thereby promoting health equity and improving health outcomes for all individuals, regardless 

of their cultural or social backgrounds (Rassool, 2015). 

One strategy for addressing healthcare disparities through cultural competence is enhancing access to culturally 

competent care services (Tandon et al., 2020; Park et al., 2018). This involves ensuring that healthcare services are 

accessible, acceptable, and responsive to the cultural and linguistic needs of diverse patient populations. Healthcare 

organizations can implement policies and practices that promote diversity, inclusion, and cultural competency 

training for healthcare providers. Additionally, providing language interpretation services, culturally specific health 
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education materials, and community outreach programs can help overcome language and cultural barriers to 

healthcare access, ensuring that all patients receive care that is respectful of their cultural identities and preferences 

(Brown, 2019). 

Another strategy is tailoring healthcare interventions to align with patients' cultural beliefs, values, and practices. 

Culturally competent healthcare providers engage in patient-centered care approaches that incorporate patients' 

cultural perspectives, preferences, and experiences into care planning and delivery. This may involve adapting 

treatment plans to accommodate patients' cultural dietary practices, religious beliefs, and health-seeking behaviors 

(Menon, 2002; Hashim et al., 2014). By acknowledging and respecting patients' cultural diversity, healthcare 

providers can build trust, foster collaboration, and improve patient engagement, leading to better health outcomes 

and reduced healthcare disparities (Azuri, 2023). 

Addressing healthcare disparities through cultural competence requires addressing social determinants of health 

that contribute to health inequities (Drewni et al., 2017; Narcisse et al., 2021). These determinants, which include 

factors such as socioeconomic status, education, housing, and access to healthcare services, significantly influence 

individuals' health outcomes and healthcare experiences. Healthcare providers can collaborate with community 

organizations, social services agencies, and policymakers to address underlying social determinants of health and 

advocate for policies and programs that promote health equity. By addressing the root causes of health disparities 

and promoting equitable access to resources and opportunities, cultural competence can contribute to a more just and 

inclusive healthcare system that benefits all individuals, regardless of their cultural or social backgrounds (Rassool, 

2015). 

Cultural competence plays a vital role in addressing healthcare disparities among diverse populations by 

promoting equitable access to quality care and reducing disparities in health outcomes. By enhancing access to 

culturally competent care services, tailoring healthcare interventions to align with patients' cultural beliefs and 

values, and addressing social determinants of health, healthcare providers can work towards achieving health equity 

and improving the overall health and well-being of diverse communities (Najafi, 2019). 

 

Future Directions and Challenges 

 

As nursing continues to evolve in response to emerging trends and challenges, cultural competence remains a critical 

area of focus with implications for nursing practice, education, and research (Gomez & Bernet, 2019; Celik et al., 

2008). Several key trends and challenges are shaping the future of cultural competence in nursing, including 

globalization, technological advancements, and evolving patient demographics (Orgel, 2017). 

Globalization presents both opportunities and challenges for cultural competence in nursing practice. As 

healthcare becomes increasingly interconnected, nurses are encountering patients from diverse cultural backgrounds, 

including those from different countries and ethnicities. Nurses must navigate cultural nuances and language barriers 

to provide effective, patient-centered care in a globalized healthcare landscape. Additionally, globalization has led to 

an increased exchange of healthcare knowledge and best practices across borders, offering opportunities for nurses to 

learn from diverse cultural perspectives and integrate global health principles into their practice (Rassool, 2015). 

Technological advancements are revolutionizing the delivery of healthcare services and creating new 

opportunities for cultural competence in nursing (Engebretson et al., 2008; Sharifi et al., 2019). Telehealth, mobile 

health applications, and virtual reality simulations offer innovative ways to deliver culturally sensitive care to 

patients, including those in remote or underserved areas. Nurses can leverage technology to provide language 

interpretation services, culturally tailored health education materials, and virtual cultural competency training 

programs. However, technological advancements also raise concerns about the digital divide and access disparities, 

highlighting the need for culturally competent approaches to ensure equitable access to healthcare technologies for 

all individuals (Azuri, 2023). 

Evolving patient demographics, including increasing diversity and aging populations, present complex challenges 

and opportunities for cultural competence in nursing. Nurses must be prepared to care for patients from diverse 

cultural backgrounds, including older adults with unique cultural and healthcare needs. Additionally, changing 

demographics may exacerbate healthcare disparities and inequities, underscoring the importance of cultural 

competence in addressing the health needs of vulnerable populations. Nurses must advocate for culturally competent 

policies and practices that promote health equity and address the social determinants of health affecting diverse 

patient populations (Shen, 2015). 

In response to these trends and challenges, nursing education and research must prioritize cultural competence as 

a core competency for nursing practice. Nursing curricula should integrate cultural competence training and 

education throughout undergraduate and graduate programs, equipping students with the knowledge, skills, and 
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attitudes needed to provide culturally sensitive care. Additionally, nursing research should focus on advancing the 

evidence base for cultural competence interventions, exploring innovative approaches to address healthcare 

disparities, and examining the impact of globalization and technological advancements on cultural competence in 

nursing practice (Esparza, 2021). 

The future of cultural competence in nursing is shaped by emerging trends and challenges, including 

globalization, technological advancements, and evolving patient demographics. By embracing cultural competence 

as a foundational principle of nursing practice, education, and research, nurses can adapt to the changing healthcare 

landscape, promote health equity, and deliver high-quality, patient-centered care to diverse populations around the 

world (Orgel, 2017). 

 

Conclusion 

 

Cultural competence stands as a cornerstone of contemporary health care practice, representing a commitment to 

providing inclusive, patient-centered care that respects and honors the diverse cultural identities, beliefs, and values 

of individuals and communities. As healthcare systems continue to serve increasingly diverse populations, the 

importance of cultural competence in nursing has never been more evident. By prioritizing cultural competence 

education, training, and practice, nurses can navigate cultural differences, promote effective communication, and 

build trust with patients from diverse backgrounds. Moreover, cultural competence is not merely a set of skills or 

knowledge but a mindset rooted in empathy, respect, and humility, which requires ongoing reflection, learning, and 

engagement with diverse communities. In embracing cultural competence, nurses uphold the ethical imperat ive of 

promoting health equity, reducing healthcare disparities, and ensuring that every patient receives care that is tailored 

to their unique cultural needs and preferences. As we look to the future of nursing, cultural competence will continue 

to be an essential competency, guiding nurses in their mission to provide compassionate, equitable, and culturally 

sensitive care to individuals and communities worldwide (Siantz, 2008). 
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