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This research was carried out at the Amantelu Village Office, Sirimau District, 

Ambon City, using a single variable (monovarietal) by making critical 

informants, primary informants, and additional informants, with four focuses 

and a description of the focus. However, employees here always prioritize 

transparency in public services to citizens. Find out everything related to public 

services, such as requirements, procedures, costs, and the like; access is given 

as comprehensively as possible in the process of public services. Regarding 

the issue of employee commitment to public services, it is still not running as 

expected. This can be seen in the lack of or inconsistency in applying the 

principles of public services to citizens, especially those related to convenience 

and cost. In carrying out public services at the Amantelu Village Office, the 

community still has to meet various convoluted requirements to get services. 
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1   Introduction 
 

Citizens also have the right to have their rights protected, their voices heard, and their values and preferences 

respected (Kurniawan, 2016). The implementation of public services is an effort by the State to fulfill every citizen's 

basic needs and civil rights for goods, services, and administrative services provided by public service providers 

(Pritama, 2015). In this regard, the government has made various improvements and improvements to the quality of 

public services (Hamim et al., 2020).  

Government is essentially a service to the community, unable to serve itself but to serve the community and create 

conditions that allow every community member to develop their abilities and creativity to achieve common goals 

(Kurniawan, 2016). According to Doha in Widodo (2001) that, theoretically at least, three main functions must be 

implemented by the government regardless of its level, namely the function of public service (public service 

function), function development (development function), and protection functions (protection function). According to 

Pratama et al. (2015), that this can be seen from the many complaints and complaints from the public either directly or 

through the mass media, such as complex procedures, no certainty of the settlement period, costs to be incurred, 

requirements that are not transparent, unresponsive attitude, and so on. 

However, the reality is that the current condition of public service delivery is still inadequate because there are still 

many complaints and complaints from the public, either directly or through the mass media (Meyer et al., 2012; Vural 

et al., 2012). If the description is related to the condition of the Amantelu Village Office, Sirimau District, Ambon 

City, some phenomena/symptoms indicate that excellent public service. The symptoms are as follows: (1) The lack of 

openness from the village office makes it difficult for service recipients to access and obtain information about the 

services desired by the community; (2) The District Office employees rely more on authority than on the needs of 

community members as stakeholders; (3) Lack of participation from community members so that there is no 

encouragement, participation of community members in the implementation of public services at the village office by 

taking into account the aspirations, needs, and expectations of community members. Village office employees in 

providing services to the community in terms of time are not efficient and effective (Meyer & Maltin, 2010; Ellinger 

et al., 2013). 

 

 

2   Materials and Methods 
 

Qualitative descriptive research is not intended to generalize the research results, where research is conducted to 

determine the value of independent variables, either one or more (independent) variables, without making comparisons 

or connecting with other variables (Gill & Johnson, 2002; Bahn & Weatherill, 2013; Irwin, 2013; Mayer, 2015; Walle, 

2015). Samples in descriptive qualitative research are not named respondents but are called sources, participants, and 

informants (Sugiyono, 2010). The subjects of this research become informants who will provide various information 

needed during the research process; informants of this research include several types such as (1) key informants, 

namely those who know and have the various basic information needed in research; (2) the primary informants, namely 

those who are directly involved in the social interactions studied; (3) additional informants, namely those who can 

provide information even though they are not directly involved in the social interactions studied (Suyanto, 2015). 

 

 

3   Results and Discussions 
 

3.1 Transparency of the village apparatus in providing servants 

 

Good quality of public services is one of the parameters to assess the success of reform and regional autonomy. The 

public can judge the merits of reform and regional autonomy based on public services' good or bad performance 

(Kusnadi, 2011). Public service laws that have been made can regulate the performance of public services in Indonesia, 

but there are still problems in the bureaucracy, namely the lack of transparency of public services today (Kusnadi, 

2011). Transparency refers to the freedom to obtain information. Accountability concerns accountability to the public 

for every activity carried out (Maani, 2009; Hwang et al., 2017). The Ambon City Department of Population and Civil 

Registration online Service has been implemented to prevent the spread of the Coronavirus pandemic. So that 

organizational policy partnerships are a factor in implementing government organizational programs (Tuanaya & 

Wance, 2021).   
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Relevance to the aspect of transparency, which is an inseparable part of one of the principles of public service 

principles, has become a serious concern from the Amantelu Village Office, Sirimau District, Ambon City, which is 

applied in providing public services to residents who inhabit Amantelu Village. In this regard, the following is the 

researcher's interview with the Village Head of Amantelu Village, Yuyun Octavia on August 20, 2020, at the Amantelu 

Village Office that:  

 
Transparency is concerned with: requirements, procedures, costs, and the like in the public service process carried 

out by the people of Amantelu Village at the Amantelu Village Office. Likewise, the community members in the 

Amantelu Village are also given full access to questions and submit complaints if they are not satisfied with the 

public services provided by the Amantelu Village Office through civil servants. 

  

The interview shows that the Amantelu Village Office, through the civil servants, always applies the principles of 

public service by prioritizing transparency in providing public services to the community members in the Amantelu 

Village, by providing access for the community members in the Amantelu Village, as well as the community members 

in the Amantelu Village (Hood, 2000). Amantelu Village is also given the most excellent possible access to the 

question and submit complaints if they are dissatisfied with the public services provided by the Amantelu Village 

Office through civil servants. Regarding the Amantelu Village Office through civil servants who always apply the 

principles of public service, by prioritizing transparency in providing public services to community members in the 

Amantelu Village, following the researcher's interview with the Community Leader of the Amantelu Village, Norbert 

Regatta, on August 24, 2020, in the Amantelu Village that:  

  
To find out all things relevant to public services organized by the Amantelu Village Office through civil servants. 

For example, regarding requirements, procedures, costs, and the like in the public service process carried out by 
the people of the Amantelu Village at the Amantelu Village Office, at one time, the Amantelu Village Office gave 

it through civil servants. However, at other times, the Amantelu Village Office was not given it through civil 

servants. 

  

The interview shows that the Amantelu Village Office, through the civil servants, has not thoughtfully implemented 

the principles of public service by prioritizing transparency in providing public services to community members in the 

Amantelu Village (Adams & McCorkindale, 2013). This is because the Amantelu Urban Village Office has not 

thoughtfully provided access for the community members in the Amantelu Village to find out everything relevant to 

the public services provided by the Amantelu Village Office through civil servants (Davis, 2004; Ashraf et al., 2014). 

For example, regarding requirements, procedures, costs, and the like in the public service process carried out by the 

people of the Amantelu Village at the Amantelu Village Office, at one time, the Amantelu Village Office gave it 

through civil servants. 

 

3.2 Responsiveness of the village apparatus in providing servants 

 

The government essentially has a primary function, namely service following the history of the formation of the 

state/government with the concept of the State as a night watchman (Christy & Priartini, 2019). Therefore the 

government is obliged to serve its people to meet various community needs, fundamental human needs such as a sense 

of security, peace of mind, etc. (Maulidiah, 2015). The best service for the community will determine the extent to 

which the State has carried out its role correctly following the purpose of its establishment to realize welfare for its 

people as stated in the concept of "welfare state" (Nuriyanto, 2014). A new paradigm of public administration emerged 

by formulating a series of ideals and practices related to using specific values and norms in carrying out public service 

accountability (Herizal et al., 2020).  

The government is responsible and accountable for designing and developing services according to the needs of 

the community. The government's responsiveness to the preferences, hopes, desires, aspirations, and demands of the 

people is understood by the term responsiveness (Setianingrum, 2020). The ability of public service providers to 

identify all the community's needs, prioritize the needs of the community/members, and develop them into various 

programs for providing public services to the community (Maulidiah, 2015).  

Public service by responsive government apparatus is one of the elements of the principles of public service, which, 

if implemented correctly and consistently, will satisfy the citizens who carry out the process of public service in 

government agencies (Sari & Dwirandra, 2019). This is done as a form of accountability of the Amantelu Village 

Office to the community members in the Amantelu Village. In this regard, the following is the researcher's interview 
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with the Head of the Government and Public Service Section of the Amantelu Village, Ediyanto on September 8, 2020, 

at the Amantelu Village Office that:   

    
The Amantelu Village Office through its civil servants always applies the principles of public service to the 

community members in the Amantelu Village, where the Amantelu Village Office through its civil servants is 

responsive in providing public services, by listening and meeting the demands of the needs of the community in 

the Kelurahan. Amantelu. 

  

The interview shows that the Amantelu Village Office, through its civil servants, always applies the principles of public 

service to community members in the Amantelu Village, where the Amantelu Village Office, through its civil servants, 

is responsive in providing public services by listening and meeting demands. The needs of the community in Amantelu 

Village. As a public client, the Amantelu Village Office, through its civil servants, is obliged to listen to the aspirations 

and desires of the people in the Amantelu Village who occupy the position as vital and strategic agents. So that in 

applying the principles of public service to the community members in the Amantelu Village, it is responsive and 

practical, efficient and accountable, which satisfies the people in the Amantelu Village. Regarding the Amantelu 

Village Office through the civil servant apparatus, they always apply the principles of public service, with 

responsiveness to the community members in the Amantelu Village, following the researcher's interview with the 

Amantelu Village Community Leader Steven on September 10, 2020, in the Amantelu Village that:  

  
I see that the Amantelu Village Office through its civil servants has not been consistent in applying the principles 

of public service to the community members in the Amantelu Village, where they have not been maximally 

responsive in providing public services, by listening and meeting the demands of the needs of the people in the 

Amantelu Village.  

  

The interview shows that the Amantelu Village Office, through its civil servants, has not been consistent in applying 

the principles of public service to the community members in the Amantelu Village, where they have not been 

maximally responsive in providing public services by listening and meeting the demands of the needs of the community 

in the area. Amantelu Village. This is because not all the aspirations of the community members are heard and then 

realized. The average opinion of the Amantelu Village Office through its civil servants is that they prioritize public 

services needed by the community, such as population services, while other services outside of population services 

have not been prioritized. Likewise, the service delivery mechanism, service hours, procedures, and costs of service 

delivery carried out at the Amantelu Village Office through its civil servants were not responsive and responded well 

and then realized because it is still inefficient. So that the community members in the Amantelu Village are not satisfied 

with the public services at the Amantelu Village Office because they have not been responsive to the community's 

aspirations.      

 

3.3 Easy and cheap village apparatus in providing services 

 

Public services are still a problem in Indonesia's bureaucracy; many factors and variations cause it to become a scourge 

in the community's eyes. In the current millennium era, the community's needs tend to be great with the desire to get 

fast and appropriate service. This speed and accuracy are also needed in the interaction process between the government 

and citizens. However, unfortunately, the high mobility of citizens is not matched by the accuracy and speed of the 

government in terms of services, especially services to the public. Citizens have the right to get quality public services 

from the State (bureaucracy). Citizens also have the right to have their rights protected, their voices heard, and their 

values and preferences respected. Thus, citizens have the right to judge, reject and prosecute anyone who is politically 

responsible for the provision of public services (Kurniawan, 2016). This emphasizes that the government prioritizes 

sound public service principles through its apparatus working in government organizations. 

People always demand quality public services from bureaucrats, even though these demands are often not in line 

with expectations because empirically, the public services that have occurred so far are characterized by: convoluted, 

slow, expensive, and tiring. Such a tendency occurs because the community is still positioned as the party who serves, 

not the one who is served. Public service reform by returning and placing "servants" and "served" to their true meaning. 

Services that should be shown to the general public are sometimes turned into public services to the State; even though 

the State exists is for the benefit of the people who founded it, bureaucrats must provide the best service to the 

community (Kurniawan, 2016). 
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The public bureaucracy must be able to provide public services that are more professional, effective, simple, 

transparent, open, timely, responsive, and adaptive and at the same time can build human qualities in the sense of 

increasing the capacity of individuals and communities to determine their future actions (Kurniawan, 2016). According 

to Thoha in Widodo (2001), theoretically, at least, three main functions must be implemented by the government 

regardless of its level, namely the function of public service (public service function), function 

development (development function), and protection functions (protection function). 

However, the characteristics of public services, mostly monopoly in nature, prevent the government from facing 

market competition problems, thus causing weak public service managers' attention to the provision of quality services. 

Worse, this condition makes some service managers use it for personal gain and complicate the service procedures. 

This can be seen from the number of complaints and complaints from the public either directly or through the mass 

media, such as complex procedures, no certainty of the settlement period, costs to be incurred, requirements that are 

not transparent, unresponsive attitude, and others. As a result of these problems, a bad image in the management of 

public services is still attached to this day, so that there is no public trust in the management of services. To overcome 

these conditions, it is necessary to improve the quality of public service delivery on an ongoing basis to realize excellent 

public services (Pritama, 2015).  

Public services by government officials, which are easy and inexpensive, are also one of the elements of the 

principles of public service, which, if implemented correctly and consistently, will satisfy the citizens who carry out 

the public service process at government agencies. This phenomenon is also experienced at the Amantelu Village 

Office, Sirimau District, Ambon City, where public services to the community members in Amantelu Village are 

carried out efficiently and cheaply, one of the elements of the principles of public service. This is done as a form of 

accountability of the Amantelu Village Office to the community members in the Amantelu Village. In this regard, the 

following is the researcher's interview with the Village Head of Amantelu Village, Yuyun Octavia on August 20, 2020, 

at the Amantelu Village Office that:        

  
The Amantelu Village Office through the civil servants has long applied the principles of public service to the 

community members in the Amantelu Village, easily and cheaply. Cheap and cheap are intended to provide public 

services by the Amantelu Village Office through civil servants, where the community members in Amanatelu 

Village must meet various requirements and pay a fee to obtain the services they need, the easy principle must be 
applied. 

  

From the interview, it was shown that the Amantelu Village Office, through the civil servants, had long applied the 

principles of public service to the community members in the Amantelu Village, quickly and cheaply. Cheap and cheap 

are intended to implement public services by the Amantelu Village Office through civil servants, where the community 

members in Amanatelu Village must meet various requirements and pay a fee to obtain the services they need; the 

principle of easy application must be applied (Rossini et al., 1994; Wang et al. 2009). This is intended so that the 

various requirements needed are reasonable and easy to fulfill by the community members in Amanatelu 

Village. Cheap in terms of the costs required by the community in Amanatelu Village to get these services affordable. 

This needs to be emphasized because the public services provided by the government, in this case, the Amantelu 

Village Office through civil servants, are not intended to seek profit but to fulfill the constitutional mandate. Regarding 

the Amantelu Village Office through the civil servants, they always apply the principles of public service, where public 

services to the community members in the Amantelu Village are carried out quickly and cheaply, following the 

researcher's interview with the Community Leader of the Amantelu Village, Norbert Regatta, on August 24, 2020, in 

the Kelurahan Amantelu that:  

  
The Amantelu Village Office through its civil servants has not seriously applied the principles of public service to 
the community members in the Amantelu Village, especially those related to ease and cheapness. This is because, 

in the implementation of public services by the Amantelu Village Office through civil servants, where the 

community members in the Amanatelu Village still have to meet various requirements that are still convoluted and 

pay a fee to obtain services, which is felt by the community members in the Amanatelu Village it is not easy. 
Moreover, burden them. 

  

The interview shows that the Amantelu Village Office, through the civil servants, has not seriously applied the 

principles of public service to the community members in the Amantelu Village, especially those that are easy and 

cheap. This is because, in the implementation of public services by the Amantelu Village Office through civil servants, 

where the community members in the Amanatelu Village still have to meet various requirements that are still 
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convoluted and pay a fee to obtain services, which is felt by the community members in the Amanatelu Village it is 

not easy. And burden them. These various requirements are unrealistic, complex, and burdensome for the community 

in Amantelu Village. If the Amantelu Sub-District Office, through the civil servants, is serious about implementing 

the principles of public service to the community members in the Amantelu Village, especially those related to ease 

and cheap. Of course, the people in Amantelu Village will be satisfied because it is realistic and does not make it 

complex or burdensome for them. For this reason, various problems and weaknesses in the service of the Amantelu 

Village through the civil servant apparatus to the community members in the Amantelu Village need to be addressed 

in the future to make it better and satisfy the local community. 

 

 

4   Conclusion 
 

The conclusions from this research can be stated as follows: 

 

a) Through the civil servants, the Amantelu Village Office has not thoughtfully implemented the principles of 

public service by prioritizing transparency in providing public services to the community members in the 

Amantelu Village. This is because the Amantelu Urban Village Office has not thoughtfully provided access for 

the community members in the Amantelu Village to find out everything relevant to the public services provided 

by the Amantelu Village Office through civil servants. For example, it relates to requirements, procedures, 

costs, and the like in the public service process carried out by members of the Amantelu Village community at 

the Amantelu Village Office, at one time being given access and at other times not being given access.  

b) The Amantelu Sub-District Office, through the civil servants, does not yet have a clear commitment to applying 

the principles of public service to the community members in the Amantelu Sub-District. The reason is that 

civil servants in Amantelu Village are still discriminatory in providing services to community members in 

Amantelu Village, which are still based on emotional relationships in the form of the closeness of religion, 

ethnicity, race, ethnicity, groups between them and the citizens of the community. There are complaints from 

community members that public services at the Amantelu Village Office are through civil servants, where on 

average they say that if they do not have an emotional connection in the form of such closeness with civil 

servants at the Amantelu Village Office, the management will take a long time. 

c) The Amantelu Village Office, through its civil servants, has not been consistent in applying the principles of 

public service to the community members in the Amantelu Village, where they have not been maximally 

responsive in providing public services by listening to and meeting the demands of the community members in 

the Amantelu Village. Because not all the aspirations of citizens are heard and realized, on average, the 

Amantelu Village Office, through its civil servants, prioritizes public services, especially population, while 

other types of public services are given second place. Likewise, the service delivery mechanism, service hours, 

procedures, and costs of service delivery carried out at the Amantelu Village Office through its civil servants 

were not responsive and responded well and then realized because it is still inefficient.    

d) Through the civil servants, the Amantelu Village Office has not seriously applied the principles of public service 

to the community members in the Amantelu Village, especially those related to ease and cheapness. In the 

administration of public services by the Amantelu Village Office through civil servants, the community 

members in Amanatelu Village still have to fulfill various requirements that are still convoluted and pay a fee 

to obtain services, which they find challenging and burdensome. These various requirements are unrealistic, 

complex, and burdensome for the community in Amantelu Village. 

 

Conflict of interest statement 

The author declared that she has no competing interests. 

 

Statement of authorship 

The author has a responsibility for the conception and design of the study. The author has approved the final article. 

 

Acknowledgments 

Thanks, we convey to the Lecturer of Public Administration, Faculty of Social and Political Sciences, Pattimura 

University, Ambon, Indonesia who have provided input and support so that this research could be carried out to 

completion. 



IRJMIS                  ISSN: 2395-7492     

Simatauw, H. (2021). Transparency of public service principles in Amantelu Village, Sirimau District, Ambon City. 

International Research Journal of Management, IT and Social Sciences, 8(6), 605-612. 

https://doi.org/10.21744/irjmis.v8n6.1951 

611 

References 
Adams, A., & McCorkindale, T. (2013). Dialogue and transparency: A content analysis of how the 2012 presidential 

candidates used Twitter. Public relations review, 39(4), 357-359. https://doi.org/10.1016/j.pubrev.2013.07.016 

Ashraf, N., Bandiera, O., & Jack, B. K. (2014). No margin, no mission? A field experiment on incentives for public 

service delivery. Journal of public economics, 120, 1-17. https://doi.org/10.1016/j.jpubeco.2014.06.014 

Bahn, S., & Weatherill, P. (2013). Qualitative social research: a risky business when it comes to collecting 

‘sensitive’data. Qualitative research, 13(1), 19-35. 

Christy, M. Y. P., & Priartini, P. S. (2019). Role of work stress and organizational commitments in educating workload 

effect on intention to quit. International research journal of management, IT and social sciences, 6(4), 8-16. 

Davis, J. (2004). Corruption in public service delivery: experience from South Asia’s water and sanitation 

sector. World development, 32(1), 53-71. https://doi.org/10.1016/j.worlddev.2003.07.003 

Ellinger, A. E., Musgrove, C. C. F., Ellinger, A. D., Bachrach, D. G., Baş, A. B. E., & Wang, Y. L. (2013). Influences 

of organizational investments in social capital on service employee commitment and performance. Journal of 

business research, 66(8), 1124-1133. https://doi.org/10.1016/j.jbusres.2012.03.008 

Gill, J., & Johnson, P. (2002). Research methods for managers. Sage. 

Hamim, S., Vianda, L., & Pitaloka, S. (2020). Penerapan Prinsip Prinsip Pelayanan Publik Di Bidang Pelayanan 

Pendaftaran Penduduk Dan Catatan Sipil Kantor Dinas Kependudukan Dan Catatan Sipil Kota 

Pekanbaru. PUBLIKA: Jurnal Ilmu Administrasi Publik, 6(1), 1-10. 

Herizal, H., Mukhrijal, M., & Wance, M. (2020). Pendekatan akuntabilitas pelayanan publik dalam mengikuti 

perubahan paradigma baru administrasi publik. Journal of Governance and Social Policy, 1(1). 

Hood, C. (2000). Paradoxes of public-sector managerialism, old public management and public service 

bargains. International public management journal, 3(1), 1-22. https://doi.org/10.1016/S1096-7494(00)00032-5  

Hwang, J., Choi, M. I., Lee, T., Jeon, S., Kim, S., Park, S., & Park, S. (2017). Energy prosumer business model using 

blockchain system to ensure transparency and safety. Energy Procedia, 141, 194-198. 

https://doi.org/10.1016/j.egypro.2017.11.037 

Irwin, S. (2013). Qualitative secondary data analysis: Ethics, epistemology and context. Progress in development 

studies, 13(4), 295-306. 

Kurniawan, R. C. (2016). Tantangan Kualitas Pelayanan Publik Pada Pemerintah Daerah. Jurnal Ilmiah Administrasi 

Publik dan Pembangunan, 7(1), 15. 

Kusnadi, D. (2011). Menggagas Birokrasi Yang Transparan Dalam Pelayanan Publik. Nalar Fiqh, 4(1), 220448. 

Maani, K. D. (2009). Transparansi dan Akuntabilitas dalam Pelayananan Publik. Jurnal Demokrasi, 8(1). 

Maulidiah, S. (2015). Dinamika Penyelenggaraan Pelayanan Publik Di Indonesia (Studi Efisiensi, Partisan dan Non 

Partisan). WEDANA: Jurnal Kajian Pemerintahan, Politik dan Birokrasi, 1(2), 220-228. 

Mayer, I. (2015). Qualitative research with a focus on qualitative data analysis. International Journal of Sales, 

Retailing & Marketing, 4(9), 53-67. 

Meyer, J. P., & Maltin, E. R. (2010). Employee commitment and well-being: A critical review, theoretical framework 

and research agenda. Journal of vocational behavior, 77(2), 323-337. https://doi.org/10.1016/j.jvb.2010.04.007 

Meyer, J. P., Stanley, L. J., & Parfyonova, N. M. (2012). Employee commitment in context: The nature and implication 

of commitment profiles. Journal of vocational behavior, 80(1), 1-16. https://doi.org/10.1016/j.jvb.2011.07.002 

Nuriyanto, N. (2014). Penyelenggaraan Pelayanan PublikDi Indonesia, Sudahkah Berlandaskan Konsep “Welfare 

State”?. Jurnal Konstitusi, 11(3), 428-453. 

Pratama, M., Lu, J., & Zhang, G. (2015). Evolving type-2 fuzzy classifier. IEEE Transactions on Fuzzy Systems, 24(3), 

574-589. 

Pritama, T. P. (2015). Motivasi Untuk Bekerja Part Time Ditinjau dari Persepsi Terhadap Pentingnya Kesiapan Kerja 

Pada Mahasiswa Yang Bekerja Di PT. Sari Melati Kencana, Pizza Hut Semarang (Doctoral dissertation, Prodi 

Psikologi Unika Soegijapranata). 

Rossini, P. M., Barker, A. T., Berardelli, A., Caramia, M. D., Caruso, G., Cracco, R. Q., ... & Tomberg, C. (1994). 

Non-invasive electrical and magnetic stimulation of the brain, spinal cord and roots: basic principles and procedures 

for routine clinical application. Report of an IFCN committee. Electroencephalography and clinical 

neurophysiology, 91(2), 79-92. https://doi.org/10.1016/0013-4694(94)90029-9 

Sari, I. G. A. D. I., & Dwirandra, A. A. N. B. (2019). The ability of organization commitment and moderate worked 

motivation by the effect of budget goal clarity in budgetary inaccuracy. International Research Journal of 

Management, IT and Social Sciences, 6(3), 11-17. 

https://doi.org/10.1016/j.pubrev.2013.07.016
https://doi.org/10.1016/j.jpubeco.2014.06.014
https://doi.org/10.1016/j.worlddev.2003.07.003
https://doi.org/10.1016/j.jbusres.2012.03.008
https://doi.org/10.1016/S1096-7494(00)00032-5
https://doi.org/10.1016/j.egypro.2017.11.037
https://doi.org/10.1016/j.jvb.2010.04.007
https://doi.org/10.1016/j.jvb.2011.07.002
https://doi.org/10.1016/0013-4694(94)90029-9


         ISSN: 2395-7492 

IRJMIS   Vol. 8 No. 6 November 2021, pages: 605-612 

612 

Setianingrum, T. (2020). Mempertanyakan Responsivitas Pelayanan Publik pada Pengelolaan Pengaduan Kasus UPIK 

di Kota Yogyakarta. Populasi, 24(1), 1-25. 

Sugiyono, D. (2010). Metode penelitian kuantitatif dan R&D. Bandung: Alfabeta. 

Suyanto, B. (2015). Metode Penelitian Sosial: Berbagai Alternatif Pendekatan. Prenada Media. 

Tuanaya, W., & Wance, M. (2021). Wayame village government partnership pattern in handling COVID 19 in Ambon 

city. Turkish Journal of Physiotherapy and Rehabilitation, 32(3). 

Vural, Y., Vardarlier, P., & Aykir, A. (2012). The effects of using talent management with performance evaluation 

system over employee commitment. Procedia-Social and Behavioral Sciences, 58, 340-349. 

https://doi.org/10.1016/j.sbspro.2012.09.1009 

Walle, A. H. (2015). Qualitative research in business: A practical overview. 

Wang, Y., Li, Y., Tang, L., Lu, J., & Li, J. (2009). Application of graphene-modified electrode for selective detection 

of dopamine. Electrochemistry Communications, 11(4), 889-892. https://doi.org/10.1016/j.elecom.2009.02.013 

Widodo, J. (2001). Etika birokrasi dalam pelayanan publik. Malang: CV. Citra Malang. 

https://doi.org/10.1016/j.sbspro.2012.09.1009
https://doi.org/10.1016/j.elecom.2009.02.013

