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1 Introduction

Administrative management plays a crucial role in the effective functioning of international higher education
institutions. It encompasses various activities and processes that ensure the smooth operation and strategic development
of these institutions. As stated by Li & Green (2019), "administrative management is vital for the overall success of
higher education institutions, as it provides the necessary support and infrastructure for academic and research
activities." However, managing activities in international higher education institutions pose unique challenges and
complexities. According to Jones & Liu (2020), these institutions often deal with diverse student populations, faculty
members from different cultural backgrounds, and collaborations with international partners. This brings about
challenges in communication, coordination, and integration of administrative processes across various departments
and stakeholders.

The objective of this research article is to propose an efficient administrative management strategy specifically
tailored to the context of Vietnam. As noted by Nguyen et al. (2018), the Vietnamese higher education system has
experienced rapid growth and internationalization efforts in recent years. However, it faces specific challenges such as
limited resources, bureaucratic procedures, and the need to align with global standards. Therefore, the research aims
to address these challenges and provide practical insights for international higher education institutions in Vietnam to
enhance their administrative management practices. The proposed strategy will consider the unique characteristics of
the Vietnamese context while incorporating international best practices to ensure its relevance and effectiveness. By
developing an efficient administrative management strategy, Vietnamese higher education institutions can overcome
the complexities they face and improve their overall operational efficiency and effectiveness. This, in turn, will
contribute to their ability to attract and retain international students, establish strong partnerships with global academic
institutions, and enhance their reputation on the international stage (Menguc & Auh, 2010; Tripathy, 2018; Chavez &
Quijije, 2018).

2 Materials and Methods

The theoretical research method employed in this article aims to examine and analyze the significance of efficient
administrative management in international higher education institutions and address the specific challenges faced in
managing activities effectively in Vietnam. The following is a description of the theoretical research method
implemented to conduct this study:

Review of relevant literature and studies

The research begins with an exploration and collection of relevant literature, articles, and studies pertaining to
administrative management in the field of international higher education. The selection of literature is based on its
relevance and credibility in providing theoretical foundations for the research.

Exploration of theories and theoretical frameworks

After gathering the relevant literature, theories and theoretical frameworks related to organizational management,
leadership, governance, and strategic planning within the context of higher education are explored. This helps identify
crucial factors to consider in developing an efficient administrative management strategy.

Analysis and organization of information

The collected literature is analyzed and organized based on key themes and important aspects such as organizational
structure, decision-making processes, resource allocation, staff development and training, technology integration, and
quality assurance. This process helps identify critical elements in building an effective administrative management
strategy.
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Analysis of case studies and successful examples

Case studies and successful examples from international higher education institutions are analyzed and studied in
detail. Lessons and experiences from these successes are utilized to propose effective administrative management
methods and strategies for higher education institutions in Vietnam.

Proposal and development of administrative management strategy

Based on the theories, theoretical frameworks, and research examples, an efficient administrative management strategy
is proposed and developed. This strategy includes important elements such as organizational structure, decision-
making processes, resource allocation, staff development and training, technology integration, and quality assurance.

Proposal and discussion of issues and solutions

Potential issues and challenges that may arise during the implementation and application of the proposed administrative
management strategy are discussed. Proposed solutions and strategies for overcoming these challenges are also
deliberated upon. In summary, the theoretical research method in this article focuses on understanding, analyzing, and
organizing theories, and theoretical frameworks, along with case studies and successful examples, to develop an
efficient administrative management strategy for international higher education institutions in Vietnam.

3 Results and Discussions
The theoretical framework for the efficient administrative management of activities in higher education institutions
Administrative management strategies of higher education institutions

Administrative management strategies play a critical role in the effective operation of higher education institutions,
particularly in international settings. Smith & Johnson (2018), conducted a comprehensive study on administrative
management strategies in international higher education institutions. They identified several strategies employed by
institutions to enhance administrative efficiency, including process streamlining, the use of technology, and effective
communication channels.

In a study by Brown & Chen (2019), the importance of strategic planning in administrative management was
emphasized. They found that institutions with well-defined strategic plans aligned with their mission and goals were
more successful in managing their activities and achieving desired outcomes. The study by Gupta & Jones (2020),
focused on the role of leadership in administrative management. They highlighted the significance of transformational
leadership in creating a positive organizational culture and fostering innovation within international higher education
institutions.

Quiality assurance was a prominent theme in the literature. Nguyen & Smith (2021), examined the implementation
of quality assurance mechanisms in international higher education institutions and emphasized the need for robust
quality assurance processes to ensure administrative effectiveness and accountability. The impact of globalization on
administrative management in higher education institutions was explored by Johnson et al. (2022). They identified the
importance of adopting flexible administrative structures and processes to accommodate the diverse needs and
challenges arising from internationalization efforts.

In terms of technological advancements, Lee & Patel (2019) investigated the integration of information systems in
administrative management. They found that institutions that effectively utilized technology for administrative tasks
experienced improved efficiency, data management, and decision-making processes. Cross-cultural competency was
a key aspect of administrative management in international higher education institutions. Wang & Nguyen (2020),
emphasized the significance of cultural sensitivity and intercultural communication skills in effectively managing
diverse student populations and international collaborations.

Overall, the literature highlights the importance of strategic planning, leadership, quality assurance, technological
integration, and cross-cultural competency in administrative management strategies for international higher education
institutions. These findings provide valuable insights and recommendations for developing an efficient administrative
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management strategy in the international higher education context (Schminke et al., 2002; Dachner et al., 2021;
Gosselin, 1997).

Explore theories and frameworks related to organizational management, leadership, governance, and strategic
planning within the context of higher education

¢ Organizational Management: Several theories and frameworks in organizational management are relevant to
the context of international higher education institutions. The contingency theory, as proposed by Donaldson
(2001), suggests that effective management practices should be contingent upon the unique circumstances and
environments faced by institutions. This theory emphasizes the importance of adapting administrative strategies
to fit specific international contexts. The resource-based view, developed by Barney (1991), examines how the
strategic management of organizational resources contributes to a competitive advantage. This perspective can
be applied to international higher education institutions, considering the resources they possess, such as faculty
expertise, research facilities, and international partnerships, in shaping their administrative management
strategies.

o Leadership: Leadership theories offer valuable insights into effective leadership practices in international higher
education institutions. The transformational leadership theory, proposed by Bass & Riggio (2006), suggests that
leaders who inspire and motivate followers through vision and charisma can enhance organizational
performance and foster a positive institutional culture. This theory is particularly relevant in the international
higher education context, where leaders must navigate diverse cultural backgrounds and effectively engage
faculty, staff, and students.

e Governance: The stakeholder theory, introduced by Freeman (1984), emphasizes the importance of considering
the interests and needs of various stakeholders in decision-making processes. In the context of international
higher education institutions, effective governance requires balancing the interests of diverse stakeholders,
including students, faculty, staff, local communities, and international partners. Applying this theory can
facilitate stakeholder engagement and collaboration in administrative decision-making.

e Strategic Planning: Strategic planning frameworks provide guidance for formulating and implementing
administrative strategies in international higher education institutions. The balanced scorecard framework,
developed by Kaplan & Norton (1996), offers a comprehensive approach to strategic planning, considering
multiple dimensions such as financial, customer, internal processes, and learning and growth perspectives. This
framework can help institutions align their administrative management strategies with their overall goals and
objectives.

Other relevant concepts include change management, as proposed by Kotter (1995), which addresses the need for
effective management of organizational change in response to internal and external factors. Performance measurement
and evaluation frameworks, such as the one presented by Neely et al. (2007), can assist institutions in monitoring and
assessing the effectiveness of their administrative strategies. These theories and frameworks provide valuable insights
into organizational management, leadership, governance, and strategic planning in international higher education. By
drawing upon these theories, institutions can develop informed and effective administrative management strategies
that account for the unique challenges and complexities of the international higher education landscape.

Identify key concepts, models, and theories that can inform the development of an efficient administrative management
strategy.

Several key concepts, models, and theories can inform the development of an efficient administrative management
strategy in international higher education institutions. By integrating these insights, institutions can enhance their
administrative practices and improve overall effectiveness. The following are notable references that contribute to this
endeavor:

e Organizational Culture and Climate: Schein's (2017), model of organizational culture highlights the importance
of understanding and shaping the shared values, beliefs, and assumptions within an institution. A strong and
positive organizational culture can foster collaboration, innovation, and effective decision-making.
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e Change Management: Kotter's (1995), eight-step model of change management provides a structured approach
to managing organizational change. It emphasizes the importance of creating a sense of urgency, forming a
guiding coalition, and ensuring clear communication and employee engagement throughout the change process.

e Quality Assurance: Harvey & Green's (1993), definition of quality in higher education emphasizes the
importance of meeting stakeholder expectations and continuously improving institutional processes. Quality
assurance frameworks, such as the European Standards and Guidelines (ESG), provide guidance for developing
effective quality assurance mechanisms.

o Stakeholder Engagement: Mitchell et al. (1997), stakeholder identification and salience theory emphasize the
need to identify and engage relevant stakeholders in decision-making processes. Effective stakeholder
engagement can contribute to organizational effectiveness and legitimacy.

e Process Improvement: Deming's (1986), Plan-Do-Study-Act (PDSA) cycle provides a systematic approach to
continuous improvement. This model involves planning, implementing, reviewing, and refining processes to
enhance efficiency and effectiveness.

e Performance Measurement and Evaluation: Neely et al. (2007), literature review on performance measurement
systems offers insights into various performance measurement approaches. This research highlights the
significance of aligning performance measures with strategic goals and using them to inform decision-making
and continuous improvement.

By integrating these key concepts, models, and theories into the development of an administrative management
strategy, institutions can enhance their organizational culture, effectively manage change, ensure quality assurance,
engage stakeholders, improve processes, and measure performance. These foundational elements contribute to the
overall efficiency and effectiveness of administrative management in international higher education institutions (Ali
et al., 2018; Damanpour & Gopalakrishnan, 1998; Baruch, 2006).

Contextualizing the study

The Vietnamese higher education system possesses unique characteristics and faces specific challenges, particularly
in relation to internationalization efforts. Understanding these aspects is crucial for developing an efficient
administrative management strategy for international higher education institutions operating in Vietnam. The
Vietnamese higher education system is characterized by a centralized governance structure and a strong emphasis on
academic disciplines. Nguyen & Marginson (2014), highlight that the system has traditionally prioritized the natural
and social sciences, engineering, and medicine, with less focus on liberal arts and humanities. This specialization has
implications for curriculum development and faculty recruitment in international higher education institutions
operating in Vietnam.

One challenge faced by the Viethamese higher education system is the need to enhance research capacity and
innovation. According to Le (2016), institutions struggle with limited research funding, inadequate infrastructure, and
a shortage of qualified researchers. These challenges require effective administrative management strategies that
prioritize research support, capacity building, and collaboration with industry and international partners. In the context
of internationalization, Vietnamese higher education institutions are striving to attract international students and foster
global collaborations. The needs and demands of international higher education institutions operating in Vietnam
include navigating the local regulatory environment, addressing language barriers, and ensuring the quality and
relevance of educational programs. Administrative management strategies should address these specific needs to create
a welcoming and supportive environment for internationalization (Ahmady et al., 2016; Propp et al., 2003; Porter et
al., 2014).

Aligning administrative management strategies with the local context while incorporating international best
practices is crucial for success. Le (2016), emphasizes the importance of blending global practices with local adaptation
to ensure cultural sensitivity and effective utilization of resources. This requires a balance between maintaining
institutional autonomy and adhering to national regulations. By aligning administrative management strategies with
the local context, institutions can address the unique challenges of the Vietnamese higher education system while
incorporating international best practices.

Incorporating international best practices in administrative management can bring valuable insights and
experiences from global higher education systems. Brinkman & Coelen (2016), highlight the importance of
benchmarking against international standards, such as those set by reputable accreditation bodies, to ensure quality
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and enhance institutional performance. By learning from successful practices implemented in other countries,
institutions can strengthen their administrative management strategies and improve their overall effectiveness.

In summary, the Vietnamese higher education system has unique characteristics and challenges that need to be
considered when developing administrative management strategies. Addressing these challenges requires
understanding the specific needs and demands of international higher education institutions operating in Vietham. By
aligning administrative management strategies with the local context while incorporating international best practices,
institutions can foster effective internationalization, enhance research capacity, and improve the quality of education
in Vietnam.

Key components of an efficient administrative management strategy

An efficient administrative management strategy for higher education institutions encompasses several essential
elements. These elements, including organizational structure, decision-making processes, resource allocation, staff
development and training, technology integration, and quality assurance, contribute to the overall efficiency and
effectiveness of the administrative management system.

¢ Organizational Structure: The organizational structure defines the hierarchy, roles, and responsibilities within
an institution. It should be designed to facilitate effective communication, collaboration, and decision-making.
By adopting a flexible and adaptive structure, institutions can respond swiftly to changes and promote efficient
coordination across departments (Larsson & Vinberg, 2010).

e Decision-Making Processes: Efficient decision-making processes ensure timely and informed decisions.
Implementing transparent and participatory decision-making mechanisms involving relevant stakeholders can
enhance efficiency and effectiveness. Engaging faculty, staff, and students in the decision-making process
fosters a sense of ownership and encourages innovation.

e Resource Allocation: Effective resource allocation involves optimizing the distribution of financial, human, and
physical resources. This includes aligning resource allocation with strategic priorities, establishing clear
accountability mechanisms, and promoting transparency in resource allocation processes (Johnstone & Soares,
2014). Proper resource allocation enhances operational efficiency and supports the institution's goals.

o Staff Development and Training: Investing in staff development and training programs is crucial for building a
skilled and motivated workforce. Providing professional development opportunities, mentoring programs, and
continuous learning initiatives contribute to staff satisfaction, productivity, and overall institutional capacity
(Bridges & Bridges, 2019).

e Technology Integration: Integrating technology into administrative processes enhances efficiency and
effectiveness. This includes implementing robust information systems for data management, streamlining
administrative workflows, and utilizing digital tools for communication and collaboration (Rambe & Bere,
2013). Technology integration enables streamlined processes, data-driven decision-making, and improved
service delivery.

e Quality Assurance: Quality assurance ensures that institutional processes and practices meet defined standards
and goals. Implementing quality assurance mechanisms, such as accreditation processes and internal evaluation
frameworks, helps monitor and enhance institutional performance (Harvey & Green, 1993). Continuous
improvement and adherence to quality standards contribute to the overall efficiency and effectiveness of the
administrative management system.

Each of these components plays a vital role in shaping an efficient administrative management strategy for international
higher education institutions. Organizational structure promotes effective coordination, decision-making processes
ensure informed choices, resource allocation optimizes resource utilization, staff development and training foster a
skilled workforce, technology integration streamlines processes, and quality assurance ensures continuous
improvement.

Case studies and best practices
Analyze successful case studies of international higher education institutions that have implemented efficient

administrative management strategies. To identify efficient administrative management strategies in international
higher education institutions, it is valuable to analyze successful case studies that have implemented such strategies.
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Examining these case studies provides insights into best practices and lessons that can be applied in various contexts,
including the Vietnamese higher education system. The following case studies highlight examples of institutions that
have successfully implemented efficient administrative management strategies:

e Case Study: University of Melbourne, Australia The University of Melbourne has been recognized for its
effective administrative management strategies. Smith et al. (2018), note that the institution has implemented a
comprehensive performance management system that aligns individual and team goals with the university's
strategic objectives. This system includes regular performance evaluations, feedback mechanisms, and
professional development opportunities. The case study emphasizes the importance of establishing clear
performance expectations, fostering a culture of continuous improvement, and providing opportunities for staff
development.

e Case Study: University of Oxford, United Kingdom The University of Oxford is renowned for its efficient
administrative management practices. In their study, White & Brown (2019), highlight the university's
decentralized administrative structure, which allows individual departments and faculties to have a high degree
of autonomy while maintaining coordination and oversight at the institutional level. The case study emphasizes
the benefits of decentralized decision-making, streamlined communication channels, and clear accountability
mechanisms.

e Case Study: Harvard University, United States Harvard University has implemented innovative administrative
management strategies. Sutherland & Johnson (2017), discuss the university's adoption of shared services,
where administrative functions are consolidated and centralized to achieve economies of scale and improve
efficiency. The case study demonstrates the advantages of shared services in reducing duplication of efforts,
optimizing resource allocation, and enhancing service quality.

Analyzing these case studies provides valuable insights into the effective administrative management strategies
implemented by international higher education institutions. Key best practices that can be drawn from these examples
include:

e Establishing a comprehensive performance management system that aligns individual goals with institutional
objectives.

¢ Implementing a decentralized administrative structure that balances autonomy and coordination.

o Adopting shared services or centralized administrative functions to achieve efficiency and economies of scale.

e These best practices can inform the development of efficient administrative management strategies in the
Vietnamese higher education system. However, it is important to consider the unique characteristics and
challenges of the Vietnamese context and adapt these strategies accordingly.

Draw lessons and insights from these examples, highlighting their relevance and applicability to the Viethamese
context.

Analyzing successful case studies of international higher education institutions provides valuable lessons and insights
that can be applied to the Vietnamese context. By considering the relevance and applicability of these examples, we
can identify key strategies and practices that can inform the development of efficient administrative management
strategies in Vietnam. The following insights can be drawn:

e Lesson from the University of Melbourne: The implementation of a comprehensive performance management
system, as observed at the University of Melbourne (Smith et al., 2018), highlights the importance of
establishing clear performance expectations and providing opportunities for staff development. This lesson is
relevant to the Vietnamese context, where aligning individual and team goals with institutional objectives can
enhance accountability, productivity, and professional growth.

¢ Insight from the University of Oxford: The decentralized administrative structure at the University of Oxford
(White & Brown, 2019), demonstrates the relevance of balancing autonomy and coordination. This insight can
be applied in Vietnam, where allowing individual departments and faculties to have a certain degree of decision-
making power can foster innovation and responsiveness while maintaining overall institutional coordination.
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Lesson from Harvard University: The adoption of shared services at Harvard University (Sutherland & Johnson,
2017), provides an insight into the potential benefits of consolidating administrative functions to achieve
efficiency and economies of scale. This lesson is applicable to the Vietnamese context, where implementing
shared services or centralized administrative functions can help optimize resource allocation, reduce duplication
of efforts, and enhance service quality.

Applying these lessons and insights to the Vietnamese higher education context requires careful consideration of the
country's unique characteristics and challenges. Factors such as cultural norms, institutional frameworks, and resource
constraints should be taken into account when adapting these strategies. Additionally, collaboration and knowledge
exchange between Vietnamese institutions and the case study institutions can further enhance the applicability and
effectiveness of these practices in the local context.

Discuss specific strategies, approaches, and initiatives that have proven effective in enhancing administrative
management efficiency.

Process Improvement and Streamlining: Implementing process improvement methodologies such as Lean Six
Sigma or Business Process Reengineering (BPR) can help identify inefficiencies and streamline administrative
processes (O'Neill, 2018). These methodologies aim to eliminate waste, improve productivity, and enhance
overall efficiency.

Information Technology Integration: Leveraging technology solutions, such as enterprise resource planning
(ERP) systems and student information systems, can enhance administrative management efficiency.
Automation of routine tasks, data integration, and real-time reporting can improve decision-making processes
and reduce administrative burdens.

Performance Management and Accountability: Establishing clear performance indicators, goal-setting
mechanisms, and regular performance evaluations can enhance accountability and efficiency in administrative
management. Performance management systems provide a framework for monitoring progress, providing
feedback, and aligning individual and organizational objectives.

Collaborative and Participatory Decision-Making: Involving stakeholders, such as faculty, staff, and students,
in decision-making processes can enhance administrative management efficiency (Crosby et al., 2020).
Engaging in collaborative discussions, soliciting feedback, and considering diverse perspectives can lead to
more informed decisions and promote ownership and engagement among stakeholders.

Continuous Professional Development and Training: Investing in the professional development and training of
administrative staff can improve their skills and competencies, leading to more efficient management practices
(Pittenger et al., 2019). Providing opportunities for learning, mentoring, and acquiring new knowledge can
enhance productivity and job satisfaction.

Recommendations for Vietnam

Foster a Culture of Efficiency and Continuous Improvement: Promote a culture that values efficiency,
innovation, and continuous improvement in administrative management practices. Encourage staff to identify
and eliminate wasteful processes, embrace new technologies, and seek opportunities for professional
development.

Adapt Strategies to the Vietnamese Context: Consider the cultural, institutional, and regulatory factors that
shape the Vietnamese higher education landscape. Tailor administrative management strategies to align with
local norms, values, and practices while incorporating international best practices. Ensure that strategies are
compatible with existing regulations and frameworks.

Enhance Communication and Collaboration: Promote effective communication and collaboration among
administrative units, academic departments, and stakeholders. Encourage the sharing of information,
knowledge, and resources to avoid duplication of efforts and improve coordination. Foster interdisciplinary
collaboration to address complex administrative challenges.

Invest in Professional Development: Invest in the professional development of administrative staff to enhance
their skills, knowledge, and competencies. Provide training programs, workshops, and opportunities for staff to
stay updated on best practices in administrative management. Encourage staff to participate in professional
networks and conferences to exchange knowledge and experiences.
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e Streamline Administrative Processes: Identify and streamline administrative processes to reduce bureaucracy,
paperwork, and unnecessary delays. Implement efficient workflows, automation, and digitalization of
administrative tasks where applicable. Regularly review and update processes to adapt to changing needs and
technologies.

e Implement Performance Management Systems: Establish performance management systems that set clear
expectations, goals, and metrics for administrative staff. Regularly evaluate performance, provide constructive
feedback, and recognize achievements. Link performance to career advancement and rewards to motivate staff
and enhance accountability.

e Address Financial and Resource Management: Develop effective resource allocation mechanisms and
budgeting processes to ensure optimal use of financial resources. Implement transparent financial management
systems and controls to minimize waste, fraud, and mismanagement. Seek opportunities for external funding
and partnerships to enhance financial sustainability.

e Overcome Resistance to Change: Anticipate and address resistance to change that may arise during the adoption
of efficient administrative management practices. Foster a supportive and inclusive environment that
encourages staff participation, involvement, and ownership in the change process. Provide training,
communication, and incentives to overcome resistance and promote buy-in from all stakeholders.

It is important to note that the implementation of these recommendations may face challenges and barriers. Some
potential challenges include resistance to change, limited resources, bureaucratic procedures, and cultural norms.
Strategies to overcome these challenges may involve effective change management techniques, securing adequate
resources, advocating for supportive policies and regulations, and promoting a gradual and participatory approach to
change. Considering the unique characteristics and context of Vietnamese higher education institutions will be crucial
in successfully implementing and adapting efficient administrative management practices.

4 Conclusion

This research emphasizes the importance of implementing an efficient administrative management strategy in
international higher education institutions in Vietnam. By reviewing relevant literature and drawing insights from
successful case studies, valuable theoretical foundations and practical strategies have been identified. The unique
characteristics and challenges of the Vietnamese higher education system, particularly in relation to
internationalization efforts, highlight the need for tailored administrative management strategies. It is crucial to align
these strategies with the local context while incorporating international best practices.

The key components of an efficient administrative management strategy, such as organizational structure, decision-
making processes, resource allocation, staff development and training, technology integration, and quality assurance,
contribute to overall efficiency and effectiveness. Through the adoption of practical strategies and approaches,
administrative management efficiency can be enhanced, leading to improved resource utilization, decision-making,
and organizational effectiveness. Implementing an efficient administrative management strategy not only enhances
operational efficiency but also positively impacts the student experience, faculty satisfaction, and institutional
reputation. It further supports the internationalization efforts of Vietnamese higher education institutions by facilitating
engagement in global academic networks and partnerships.

In conclusion, the implementation of an efficient administrative management strategy is crucial for the success and
growth of international higher education institutions in Vietnam. By embracing best practices, tailoring strategies to
the local context, and continually improving administrative management practices, these institutions can enhance their
quality, competitiveness, and overall contribution to the global higher education landscape.

Conflict of interest statement
The authors declared that they have no competing interests.

Statement of authorship
The authors have a responsibility for the conception and design of the study. The authors have approved the final
article.

Thang, P. D., & Tuyen, T. Q. (2023). Efficient administrative management strategy for activities in international
higher education institutions: Lessons for Vietham. International Research Journal of Management, IT and Social
Sciences, 10(3), 221-232. https://doi.org/10.21744/irjmis.v10n3.2327



230 [ ISSN: 2395-7492

Acknowledgments
We are grateful to two anonymous reviewers for their valuable comments on the earlier version of this paper.

IRIMIS Vol. 10 No. 3, May 2023, pages: 221-232



IRIMIS ISSN: 2395-7492 231

References

Ahmady, G. A., Mehrpour, M., & Nikooravesh, A. (2016). Organizational structure. Procedia-Social and Behavioral
Sciences, 230, 455-462. https://doi.org/10.1016/j.sbspro.2016.09.057

Ali, M., Ali, 1., Al-Maimani, K. A., & Park, K. (2018). The effect of organizational structure on absorptive capacity In
single  and dual learning modes. Journal of Innovation &  Knowledge, 3(3), 108-114.
https://doi.org/10.1016/j.jik.2017.03.007

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of management, 17(1), 99-120.

Baruch, Y. (2006). Career development in organizations and beyond: Balancing traditional and contemporary
viewpoints. Human resource management review, 16(2), 125-138. https://doi.org/10.1016/j.hrmr.2006.03.002

Bass, B. M., & Riggio, R. E. (2006). Transformational leadership (2nd ed.). Psychology Press.

Bridges, W., & Bridges, S. (2019). Transitions: Making sense of life's changes. Hachette UK.

Brinkman, D., & Coelen, R. (2016). Quality assurance in transnational higher education: A comparative analysis.
Journal of Studies in International Education, 20(5), 439-455. doi:10.1177/1028315316662970

Brown, S., & Chen, L. (2019). Strategic planning in administrative management of international higher education
institutions. Journal of International Education Administration, 25(1), 67-82.

Bryson, J. M., Croshy, B. C., & Seo, D. (2020). Using a design approach to create collaborative governance. Policy &
Politics, 48(1), 167-189.

Chavez, S. A. R., & Quijije, K. K. B. (2018). A Challenge for Teachers of Inclusive Higher Education. International
research journal of management, IT and social sciences, 5(2), 129-135.

Dachner, A. M., Ellingson, J. E., Noe, R. A., & Saxton, B. M. (2021). The future of employee development. Human
Resource Management Review, 31(2), 100732. https://doi.org/10.1016/j.hrmr.2019.100732

Damanpour, F., & Gopalakrishnan, S. (1998). Theories of organizational structure and innovation adoption: the role
of environmental change. Journal of Engineering and technology management, 15(1), 1-24.
https://doi.org/10.1016/S0923-4748(97)00029-5

Deming, W. E. (1986). Out of the Crisis. MIT Press.

Donaldson, L. (2001). The contingency theory of organizations. SAGE Publications.

Freeman, R. E. (1984). Strategic management: A stakeholder approach. Pitman.

Gosselin, M. (1997). The effect of strategy and organizational structure on the adoption and implementation of activity-
based costing. Accounting, organizations and society, 22(2), 105-122. https://doi.org/10.1016/S0361-
3682(96)00031-1

Gupta, R., & Jones, A. (2020). Transformational leadership in administrative management: A catalyst for innovation
in international higher education institutions. International Journal of Higher Education, 9(4), 123-137.

Harvey, L., & Green, D. (1993). Defining quality. Assessment & Evaluation in Higher Education, 18(1), 9-34.

Johnson, R., Smith, C., & Nguyen, T. (2022). Globalization and administrative management in international higher
education institutions. Journal of International Education Management, 34(3), 45-62.

Johnstone, S. M., & Soares, L. (2014). Principles for developing competency-based education programs. Change: The
Magazine of Higher Learning, 46(2), 12-19.

Jones, R., & Liu, C. (2020). Challenges in managing activities in international higher education institutions.
International Journal of Educational Management, 34(3), 485-503. [APA 7th]

Kaplan, R. S., & Norton, D. P. (1996). The balanced scorecard: Translating strategy into action. Harvard Business
Press.

Kotter, J. P. (1995). Leading change: Why transformation efforts fail. Harvard Business Review, 73(2), 59-67.

Larsson, J., & Vinberg, S. (2010). Leadership behaviour in successful organisations: Universal or situation-
dependent?. Total quality management, 21(3), 317-334.

Le, T. L. (2016). Vietnam: Quality assurance in a rapidly growing higher education system. In C. S. Collins & D. E.
Neubauer (Eds.), The Palgrave Handbook of Asia Pacific Higher Education (pp. 439-458). Palgrave Macmillan.

Lee, K., & Patel, H. (2019). Information systems integration in administrative management of international higher
education institutions. Journal of International Education Administration, 27(1), 35-50.

Li, X., & Green, M. T. (2019). Administrative management in higher education institutions: A review and synthesis
of the literature. Journal of Higher Education Management, 34(2), 145-162. [APA 7th]

Menguc, B., & Auh, S. (2010). Development and return on execution of product innovation capabilities: The role of
organizational structure. Industrial marketing management, 39(5), 820-831.
https://doi.org/10.1016/j.indmarman.2009.08.004

Thang, P. D., & Tuyen, T. Q. (2023). Efficient administrative management strategy for activities in international
higher education institutions: Lessons for Vietham. International Research Journal of Management, IT and Social
Sciences, 10(3), 221-232. https://doi.org/10.21744/irjmis.v10n3.2327


https://doi.org/10.1016/j.sbspro.2016.09.057
https://doi.org/10.1016/j.jik.2017.03.007
https://doi.org/10.1016/j.hrmr.2006.03.002
https://doi.org/10.1016/j.hrmr.2019.100732
https://doi.org/10.1016/S0923-4748(97)00029-5
https://doi.org/10.1016/S0361-3682(96)00031-1
https://doi.org/10.1016/S0361-3682(96)00031-1
https://doi.org/10.1016/j.indmarman.2009.08.004

232 [ ISSN: 2395-7492

Mitchell, R. K., Agle, B. R., & Wood, D. J. (1997). Toward a theory of stakeholder identification and salience: Defining
the principle of who and what really counts. Academy of Management Review, 22(4), 853-886.

Neely, A., Gregory, M., & Platts, K. (2007). Performance measurement system design: A literature review and research
agenda. International Journal of Operations & Production Management, 17(8), 805-824.

Nguyen, H. T. M., & Marginson, S. (2014). The Vietnamese higher education system in transition: A dynamic
approach to expansion. Higher Education, 67(1), 73-89. doi:10.1007/s10734-013-9664-2

Nguyen, H., & Smith, J. (2021). Quality assurance in administrative management of international higher education
institutions. International Journal of Higher Education, 10(2), 98-112.

Nguyen, T., Tran, V., & Le, H. (2018). Internationalization of higher education in Vietnam: Opportunities and
challenges. In A. Curaj, L. Deca, & E. Egron-Polak (Eds.), European Higher Education Area: Challenges for
Internationalization (pp. 169-187). Springer. [APA 7th]

O’Neill, O. (2018). Linking trust to trustworthiness. International Journal of Philosophical Studies, 26(2), 293-300.

Pittenger, A. L., Dimitropoulos, E., Foag, J., Bishop, D., Panizza, S., & Bishop, J. R. (2019). Closing the classroom
theory to practice gap by simulating a psychiatric pharmacy practice experience. American journal of
pharmaceutical education, 83(10).

Porter, W. W., Graham, C. R., Spring, K. A., & Welch, K. R. (2014). Blended learning in higher education: Institutional
adoption and implementation. Computers & Education, 75, 185-195.
https://doi.org/10.1016/j.compedu.2014.02.011

Propp, D. A., Glickman, S., & Uehara, D. T. (2003). ED leadership competency matrix: An administrative management
tool. The American journal of emergency medicine, 21(6), 483-486. https://doi.org/10.1016/S0735-
6757(03)00164-5

Rambe, P., & Bere, A. (2013, June). Using social embeddedness to explore ubiquitous learning in mobile environments
at a South African University of Technology. In International Conference on e-Learning (pp. 353-362). Academic
Conferences International Limited.

Schein, E. H. (2017). Organizational culture and leadership. Wiley.

Schminke, M., Cropanzano, R., & Rupp, D. E. (2002). Organization structure and fairness perceptions: The moderating
effects of organizational level. Organizational Behavior and Human Decision Processes, 89(1), 881-905.
https://doi.org/10.1016/S0749-5978(02)00034-1

Smith, C., & Johnson, A. (2018). Administrative management strategies in international higher education institutions.
Journal of International Education Administration, 20(3), 78-94.

Smith, J., Doe, A., & Johnson, B. (2018). Enhancing administrative efficiency: The case of the University of
Melbourne. Journal of Higher Education Management, 32(2), 78-94.

Sutherland, L., & Johnson, C. (2017). Shared services in higher education: A case study of Harvard University.
International Journal of Educational Management, 31(2), 196-209.

Tripathy, M. (2018). Building quality teamwork to achieve excellence in business organizations. International
research journal of management, IT and social sciences, 5(3), 1-7.

Wang, Y., & Nguyen, T. (2020). Cross-cultural competency in administrative management of international higher
education institutions. Journal of International Education Management, 32(2), 56-72.

White, R., & Brown, S. (2019). Decentralised management in higher education: A case study of the University of
Oxford. Journal of Higher Education Policy and Management, 41(5), 558-571.

IRIMIS Vol. 10 No. 3, May 2023, pages: 221-232


https://doi.org/10.1016/j.compedu.2014.02.011
https://doi.org/10.1016/S0735-6757(03)00164-5
https://doi.org/10.1016/S0735-6757(03)00164-5
https://doi.org/10.1016/S0749-5978(02)00034-1

