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This research aims to explore the latest developments in taxation and describe
why Indonesia must implement tax reform. The primary focus is on the state
revenue generated by the tax sector over the last ten years, tax ratios, and the
extent of the state's losses due to tax abuse in Southeast Asia. The research
uses a constructive philosophy and paradigm with a qualitative approach. It
employs explanatory research, with library research as a data collection
technique. The findings indicate that significant measures are required to
reform Indonesia's tax administration to increase state revenues from taxes,
raise the tax ratio, and reduce the amount of state losses due to tax abuse. The
complex tax administration system leads to tax avoidance and abuse,
reducing the state's revenue and causing the tax ratio to be low. The
government needs to organize the workings of the tax system using the
principles of equality, simplicity, and justice. The research results are
addressed to the government as regulators and policymakers, as well as to
taxpayers and the public as policy implementers. Taxpayers and the public
can comply with their tax obligations without hesitation because the tax
system is strong, credible, and accountable.
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1 Introduction

Public administration reforms are continuously formulated and pursued by public policymakers to streamline
administrative processes to improve effectiveness and efficiency. The ultimate goal of these reforms is to enhance the
quality of life in society, nation, and state (Meutia, 2017). According to Lee (1976); Samonte (1970), administrative
reform involves conscious and planned efforts to bring innovation to the administrative system, ensuring it functions
more effectively as an instrument that guarantees political, social, and economic equality (Rusli et al., 2020). The
taxation sector in Indonesia is a reliable source of state revenue that requires more attention for periodic improvements.
During its journey, the Indonesian tax system has faced several challenges that have impacted state revenues. These
challenges include a lack of socialization from the government to the public, public ignorance of tax registration,
calculation, and reporting procedures, low awareness of paying taxes, incomplete databases that are far from
international standards, low levels of compliance, weak law enforcement, and complicated bureaucracy (Sinaga, 2018).
According to Panjaitan's report in 2023, the compliance level of individual taxpayers in 2022 is expected to be 83.2%
(Panjaitan, 2023). The level of taxpayer compliance plays a crucial role in the tax ratio. With a sophisticated tax system
that can monitor taxpayer transaction activities, the government can have complete information to encourage honesty
and openness among taxpayers. This presents a great opportunity for the compliance level to improve.

To address these issues, the tax system policy needs to be updated. Tax reform can be an important and
comprehensive change to the tax system that includes improving tax administration, regulations, and increasing the
tax base. As part of efforts to boost tax revenues, tax reform was implemented (Gnangnon & Brun, 2019). Tax reform
efforts cannot be separated from internal and external factors (Adam et al., 2023). The internal factors that influence
tax reform include leader commitment, mastery of information technology, officers who uphold the value of
professionalism, as well as the budget allocated for developing service systems and procuring necessary technological
equipment. The external factors that also influence tax reform are business practices that occur in the service process
and demands from the public on the government to improve the quality of tax services. Indonesia’s tax reform began
in the 1980s. It was declared successful due to strong support and motivation from political leaders to increase "fiscal
space” and overcome the problems of tax law evasion and enforcement that were rampant at that time (Winters in
(James, 2009). As mentioned, tax reform aims to increase state revenue, create socio-economic diversity, and increase
performance efficiency in the tax collection process, so a system is needed. A tax system that is simple, cheap, easy or
not complicated, transparent, and as far as possible reduces direct contact between taxpayers and tax authorities is a
form of tax administration reform to eradicate corruption (James, 2009). By creating an easily accessible tax system,
taxpayers can freely carry out their tax rights and obligations.

Simplifying the tax system also means simplifying its administration. The efficiency of implementation procedures
and processes such as automation and risk-based audits, and/or reduced discretion will affect tax administration costs
(De Neve et al., 2021; James, 2009; Yunas, 2018). It is further said that the lower the administrative costs incurred,
the more taxpayer compliance will increase. Other researchers have found other factors that influence taxpayer
compliance. Taxpayer compliance behavior is significantly influenced by the level of religiosity (Hwang & Nagac,
2021; Muslichah, 2015; Palil et al., 2013; Richardson, 2008). This means that the higher the level of individual religious
compliance, the higher the tax compliance behavior. In terms of tax simplification, the higher the level of religiosity,
the stronger the influence of tax simplification on tax compliance behavior (Muslichah, 2015). Ultimately, all policies
taken in the field of taxation in the long term are to increase tax compliance, stimulate investment and state revenues
so that development financing independence can be realized (Sinaga, 2018). This study has the objective of answering
the following research questions:

1. What are the metrics or criteria used to evaluate the effectiveness of the tax system?

2. What is the current position of the Indonesian tax system, both nationally and internationally, based on available
indicators of success?

3. What actions are necessary to ensure the success of the Indonesian tax system in the future?
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Literature Review
Taxation System

The tax system in a country consists of tax administration, tax regulations, and the tax base. Tax administration is
responsible for monitoring taxpayer compliance and imposing penalties for any violations. The tax system includes
tax rates, taxable income thresholds, tax bases, composition of tax revenues, and other components related to taxation.
The complexity of the tax system can contribute to tax evasion (Tazkiyannida & Hidayatulloh, 2023). The tax system
has a significant impact on the authority and ethical behavior of taxpayers. If the tax system is not operating
systematically and regularly, tax evasion is considered ethical or reasonable behavior. However, the quality of tax
services has a positive effect on the ethics of tax evasion. According to Erawati and Wibowo, service quality has a
significant influence on taxpayers' compliance with paying taxes (Erawati & Wibowo, 2023). Modernizing the tax
system by implementing full automation is expected to improve the complicated administration process by making it
faster, easier, more accurate, and paperless. This business process design aims to reduce direct contact between
employees of the Directorate General of Taxes and taxpayers to minimize the possibility of potentially unlawful
negotiations occurring (Yunas, 2018). As a result, service procedures for the community are improved.

Tax Administration Reform

The goal of tax reform is to create an optimal tax system. This can be measured by six indicators, including adequate
income, fair distribution and administration system, minimizing burden, support for stability and growth policies, and
realizing compliance administration costs as small as possible (Erizal et al., 2022). According to Sari and Qibthiyyah
(2022), tax administration should be enhanced when there is a disparity in income between regions (Sari & Qibthiyyah,
2022). The tax sector plays a crucial role in determining income inequality, and as such, it is essential to improve both
the national and regional tax systems and structures to collect taxes effectively. Tax reform involves broadening the
tax base, simplifying tax administration, reducing tax avoidance and evasion, and increasing control over assets located
abroad. In addition to optimizing state revenues from the tax sector, administrative reform also requires the tax
authority to implement regulations in the tax sector effectively and efficiently. For citizens who have complied with
tax obligations, the focus of tax administration reform is on providing convenience when carrying out their tax
obligations. The success of reform depends on the state's strategy to optimize existing resources and minimize
opportunities for non-compliance while maximizing the reach and penalties for non-compliance. Incentives are given
to citizens who comply with tax obligations as appreciation and encouragement. According to Chindengwike & Kira
(2022), tax rates affect attendance levels. A higher public willingness to pay taxes leads to a better tax ratio
(Chindengwike & Kira, 2022).

Tax Ratio

The tax ratio is a measure of a country's revenue from taxes compared to its overall state revenue (Erizal et al., 2022).
Several factors can influence the tax ratio, including international tax avoidance, weak tax administration, tax policy
concerning tax rates, effective tax collection, and widespread tax incentives offered (Chongvilaivan & Chooi, 2021).
Additionally, research suggests that the tax ratio could also be determined by the level of tax avoidance or tax evasion,
which can significantly reduce national tax revenues (Darma et al., 2023; Erizal et al., 2022).

2 Research Methods

This study follows a constructive philosophy and paradigm using a qualitative approach. Qualitative research involves
interpretive and naturalistic methods to understand and interpret phenomena (Denzin & Lincoln, 2011). The results of
such research include the researcher's reflexivity, complex descriptions and interpretations, and a contribution to the
literature that promotes constructive change (Marshall & Rossman, 2014). This research type is explanatory, with data
collection techniques that involve a literature study. The research data was gathered from previous studies, library
sources, databases, the internet, and relevant articles from various journals to enrich the discussion. The research
employs a method called content analysis. Content analysis is a technique that focuses on examining the substance of
information in a detailed manner. This approach is then used to answer research questions with the aid of other available
data.
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3 Results and Discussions

The effective management of public sector financing by a government requires a reliable source of revenue. In
Indonesia, the Ministry of Finance manages state revenues from various sectors, such as the tax, non-tax, and customs
and excise sectors. The Ministry of Finance of the Republic of Indonesia has released data on the performance of the
taxation sector. The data reveals that on average, from 2013 to 2022, state revenue from taxation contributed 64% to
the total state revenue collected (Kemenkeu, 2023). The year 2016 had the highest contribution, with 71.4%, which
was the largest contribution in the last ten years. However, despite an average tax ratio of 11% during this period, the
tax sector still needs improvement to reach its potential and increase tax ratio. The tax sector plays a crucial role in
fulfilling state financing, and regular efforts to improve and innovate are necessary. Unfortunately, the tax revenue
collected has been less than the target set. The data shows that tax revenues were not successfully collected according
to the target set from 2013 to 2020. The report also states that the highest tax ratio occurred in 2013, which was 15.32%
(Kemenkeu, 2023). However, such a high tax ratio can make Indonesia's tax ratio unstable, indicating potential loss.
Therefore, persistent efforts by the tax authority are necessary to develop strategies to carry out its supervisory function.

Table 1
The State Revenue of Indonesia from 2013 — 2022
Total State Tax Revenue  Tax Revenue  Tax Revenue Tax Tax
Revenue (Trillion Achievement Target Contributions Ratio
Years Rupiahs)
(Trillion (Trillion (Trillion (%) (%) (%)
Rupiahs) Rupiahs) Rupiahs)
2013 1,426.9 921,3 995.2 92.57 64.5 15.32
2014 1,537.6 984.9 1,072.4 91.84 64.0 13.70
2015 1,494.1 1,060.8 1,294.3 81.96 70.9 13.16
2016 1,546.0 1,104.9 1,355.2 81.50 714 10.25
2017 1,651.7 1,151.0 1,283.6 89.67 69.6 9.95
2018 1,928.5 1,313.5 1,424.0 92.24 68.1 10.32
2019 1,950.7 1,332.1 1,577.6 84.44 68.2 9.65
2020 1,621.4 1,070.0 1,652.6 89.25 65.9 8.17
2021 1,998.5 1,277.5 1,229.6 103.90 63.9 9.11
2022 2,629.7 1,716.8 1,485.0 115.61 65.2 10.41

Source: Ministry of Finance Performance Report for the Period 2013 — 2022 www.kemenkeu.go.id (2023)

Tax reform is essential for improving our ability to finance national development. To achieve this, we need to mobilize
all domestic potential and capabilities, particularly by increasing state revenues through taxation from potential
sources. There are several actions that we can choose from to increase state revenues. These include increasing tax
rates, expanding the tax base, reducing or eliminating tax exemptions, simplifying tax regulations to make them clear
and easy to understand, and ensuring that our data on tax subjects and objects is complete and accurate to ensure
optimal supervision activities. We must avoid letting the tax system become outdated and unable to keep up with the
sophistication of the current economic conditions. Ideally, the tax system should be designed to be more current than
the economy it serves. According to Wildan (2023), Indonesia‘s tax effort stands at 0.6, which implies that the
government has been able to collect 60% of its revenue from the tax sector (Wildan, 2023). This figure also suggests
that there is a remaining potential tax of 40% that has not yet been collected by the government. To achieve an optimal
tax system, we need a strong commitment to cooperation between tax officials and the public. Tax authorities must
work with the community to uphold the principles of cleanliness, honesty, responsibility, and professionalism. This
will ensure that they produce desired results. The community needs to understand the significance of not trying to
reduce the amount of tax they have to pay by negotiating with the tax authorities (Casal et al., 2016; Saad, 2012).
Although Indonesia has been making efforts to increase its tax revenue, the country’s tax ratio remains significantly
low. Based on data released by the OECD, Indonesia's tax ratio in 2021 is 10.9% (OECD, 2023). This figure indicates
that Indonesia has the second lowest tax ratio in Southeast Asia, after Laos. Table 2 shows that the average tax ratio in
Southeast Asia for 2021 is 14.4%. When compared to the global average tax ratio for the same year, Indonesia’s tax
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ratio is significantly smaller. The average tax ratio on an international scale in 2021 was 34.2% (OECD, 2023). Over
three years from 2019 to 2021, Indonesia's average tax ratio was 10.8%. This suggests that Indonesia's tax ratio has
remained stagnant and has not shown any significant improvement to elevate its position in Southeast Asia or to reach
the world average. The tax ratio is a measure of the state's ability to collect revenue from the tax sector as compared
to the total state revenue. However, achieving the tax revenue target does not necessarily guarantee an increase in the
tax ratio. For instance, Indonesia's tax revenue achievement in 2021 of 103.90% did not increase the tax ratio. Similarly,
in 2013, the state revenue achievement of 92.57% was the highest tax ratio in a decade, which was only 15.32%
(Kemenkeu, 2023). This phenomenon highlights the fact that other factors, such as the tax base, supervision and
database owned by the tax authority, and the level of citizen compliance, greatly influence the tax ratio.

Table 2
Comparison of Tax Ratios in Southeast Asian Country as of (%)

Country 2021 2020 2019 Average
Kamboja 18.0 19.7 21.7 19.8
Vietnam 18.2 17.7 18.9 18.3
Filipina 18.1 17.8 18.1 18.0
Thailand 16.4 16.5 17.2 16.7
Timor Leste 14.4 12.3 22.1 16.3
Singapura 12.6 12.6 13.2 12.8
Malaysia 11.8 114 12.5 11.9
Indonesia 10.9 10.1 11.6 10.8
Laos 9.7 9.2 10.5 9.8
Myanmar 6.1 2.1

Brunei Darussalam - - - R

Source: OECD, (2023)

Apart from the unsatisfactory achievement of state revenues from the taxation sector in the last ten years and the
comparative level performance of Indonesia's tax ratio which also has not shown its best performance in Southeast
Asia or the world, Indonesia must also be confronted with the fact that this country is ranked first in terms of losses.
countries due to tax abuse throughout Southeast Asia. Another important and urgent component that needs to be
addressed in Indonesia is the level of state losses due to tax abuse (Emran et al., 2005; Bosquet, 2000).

Another component that can be used to determine if a tax administration system is running effectively is to see the
high and low levels of tax abuse or smuggling in a country. This relationship is explained by the higher state losses
that occur due to tax abuse, meaning the increasingly ineffective tax administration and further indicating low public
awareness of paying taxes. Likewise, vice versa, if the amount of state losses resulting from tax abuse is smaller, it
shows that the tax administration in that country is becoming more effective, which also means that the level of people's
compliance with paying taxes is increasing. Touching on the issue of awareness and compliance with paying taxes is
closely related to the conscience to comply with regulations in the field of taxation. Even though tax administration
involves accountants, legal experts, economists, and other experts to collect state revenues from taxes, if it offends the
conscience it means admitting the involvement of intangible factors in the balance between efforts not to pay taxes
(taxpayer resistance) and awareness of compliance with paying taxes (taxpayer compliance) (Graham & Mills, 2008;
Lombardo et al., 2021).

The level of public awareness also influences the lack of maximum state income from the tax sector in Indonesia
in addition to low economic conditions. Furthermore, the optimization of state revenues is influenced by the database
owned by the tax authority. The completeness and accuracy of the database an important factors for the tax authority
in carrying out its supervisory function and providing sanctions for any violations that occur. Apart from that, another
obstacle in tax collection is that it is still found in the field with the paradigm of the majority of people stating that
paying taxes is a futile act because it will only enrich the tax officers. This attitude tends to be seen as just a justification
for escaping tax obligations and as a form of passive or active resistance to taxes. Table 3 shows that the largest amount
of state losses due to tax abuse in the Southeast Asia region in 2020 was occupied by Indonesia. For every Indonesian
tax revenue collected, there is a 4.39% loss experienced (Network, 2020). The amount of state losses experienced at
USD 4.8 billion throughout 2020 is not small. This indicates that the level of awareness of Indonesian citizens
regarding state finances from the taxation sector is still very low. Includes tax payments, use of tax money, and
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accountability. The Indonesian government must consider this data as a serious note to immediately improve its tax
administration. During the fact that state financing is very dependent on the tax sector, the tax system still experiences
leaks that cause state losses as in the Tax Justice Network report in Table 3 below.

Table 3
State Losses Due to Tax Abuse in Southeast Asia in 2020

Total Tax Tax Los per
Country Revenue Loss Collected Tax

(USD) Revenue (%)
Indonesia 4,864,783,876 4.39
Singapore 4,776,999,238 10.73
Philippines 2,135,295,746 4.73
Malaysia 1,227,188,045 2.57
Thailand 1,165,301,081 1.40
Vietnam 420,826,698 0.98
Laos 86,830,245 4.13
Brunei 85,462,833 0.57
Cambodia 23,957,856 0.80
Myanmar 3,951,997 0.07
Timor-Leste 680,874 0.04

Source: Network, (2020)

Indonesia is optimistic that it will have the opportunity to change its standings in 2021 as first place with the largest
number of state losses in Southeast Asia due to tax abuse if there is a revival of enthusiasm from various parties, both
government, private sector and even society, to support breakthroughs in Indonesia's taxation system jointly. The
success of the tax system is related to short-term development plans between 3 - 5 years. Careful planning is required
because the process will involve several stages of change. Changes in tax administration with a focus on improving
the way organizations work, training systems for employees, functions and positions to develop tax systems and
techniques, as well as concrete efforts from the tax authorities to ensure that tax collection agencies are organizations
that can be trusted, are effective and have integrity in enforcing legislation in the field of taxation. Meanwhile, for the
10 - 20-year period, which is also known as the long-term development plan, the focus of reform will be on aspects of
the mindset, habits and emotions of the community as taxpayers. In this case, efforts that can be made are to make tax
education one of the official subjects in the school curriculum, a massive propaganda movement from the government,
as well as the contribution of tax authority institutions, the Directorate General of Taxes, to provide continuous
outreach (Keen & Slemrod, 2017; Bassey et al., 2022).

The simplification of the tax system is crucial for promoting integrity in tax administration. This includes measures
such as reducing the interaction between tax officials and taxpayers, increasing transparency, minimizing compliance
administration costs, providing easy access to tax services, and maintaining a comprehensive database. To encourage
tax compliance among citizens, it is essential to establish a succinct and affordable tax service system. Improving
taxpayer compliance can enhance state revenue and reduce losses due to tax abuse. Indonesia's tax administration
reform policy aims to improve organizational structure, human resources, information technology, database
management, and statutory regulations. The goal is to increase taxpayer confidence in tax institutions, enhance
taxpayer compliance, improve database management and tax administration, and boost the productivity of tax officials.
Ultimately, these reforms will strengthen the Directorate General of Taxes as a credible, accountable, and reliable
Indonesian tax authority institution (Shanahan et al., 2022; Holdroyd et al., 2023).

4 Conclusion

According to the research conducted, it was concluded that reforming Indonesia's tax administration was essential due
to the unsatisfactory performance record of the tax sector. The data on tax sector revenues, tax ratios, and the humber
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of losses resulting from tax abuse indicated that Indonesia's tax administration reform should be designed to be more
effective, efficient, simple, cheap, and up-to-date in line with global economic developments to increase taxpayer
compliance. Tax reform aims to raise awareness among taxpayers regarding their tax obligations, both in terms of
payment and tax reporting, and to prevent individual taxpayers from avoiding, embezzling, and abusing taxes. National
tax administration reform aims to achieve independence in national development financing by optimizing existing tax
potential, even those that have not yet been reached. After transforming, the tax system will be simple, uphold the
principle of equality, and be based on legal certainty while adhering to sound taxation principles such as equality,
simplicity, and fairness. This will not only increase fiscal capacity but will also have an impact on the development of
macroeconomic conditions.

Conflict of interest statement
The authors declared that they have no competing interests.

Statement of authorship
The authors have a responsibility for the conception and design of the study. The author(s) have approved the final
article.

Acknowledgments
We are grateful to two anonymous reviewers for their valuable comments on the earlier version of this paper.

IRIMIS Vol. 11 No. 1, January 2024, pages: 66-74



IRIMIS ISSN: 2395-7492 73

References

Adam, C. V., Seran, S., Kerihi, A. S. Y., & Libing, Z. S. (2023). Bureaucracy Reform In Tax Services Online In The
Kupang City. Natapraja, 11(1), 1-14.

Bassey, E., Mulligan, E., & Ojo, A. (2022). A conceptual framework for digital tax administration-A systematic
review. Government Information Quarterly, 39(4), 101754. https://doi.org/10.1016/j.giq.2022.101754

Bosquet, B. (2000). Environmental tax reform: does it work? A survey of the empirical evidence. Ecological
economics, 34(1), 19-32. https://doi.org/10.1016/S0921-8009(00)00173-7

Casal, S., Kogler, C., Mittone, L., & Kirchler, E. (2016). Tax compliance depends on voice of taxpayers. Journal of
Economic Psychology, 56, 141-150. https://doi.org/10.1016/j.joep.2016.06.005

Chindengwike, J., & Kira, A. R. (2022). The Effect of Tax Rate on Taxpayers' Voluntary Compliance in
Tanzania. Universal Journal of Accounting and Finance, 10(5), 889-896.

Chongvilaivan, A., & Chooi, A. (2021). A Comprehensive Assessment of Tax Capacity in Southeast Asia. Asian
Development Bank.

Darma, S., Ismail, T., Zulfikar, R., & Lestari, T. (2023, September). Tax Avoidance Towards Tax Ratio After Tax
Amnesty Program. In Proceedings of the International Conference on Sustainability in Technological,
Environmental, Law, Management, Social and Economic Matters, ICOSTELM 2022, 4-5 November 2022, Bandar
Lampung, Indonesia.

De Neve, J. E., Imbert, C., Spinnewijn, J., Tsankova, T., & Luts, M. (2021). How to improve tax compliance? Evidence
from population-wide experiments in Belgium. Journal of Political Economy, 129(5), 1425-1463.

Denzin, N. K., & Lincoln, Y. S. (Eds.). (2011). The Sage handbook of qualitative research. sage.

Emran, M. S., & Stiglitz, J. E. (2005). On selective indirect tax reform in developing countries. Journal of public
Economics, 89(4), 599-623. https://doi.org/10.1016/j.jpubeco.2004.04.007

Erawati, T., & Wibowo, R. A. (2023). Religiusitas Kualitas Pelayanan dan Etika Penggelapan Pajak. Ekonomis:
Journal of Economics and Business, 7(1), 183-188.

Erizal, J., Supriyono, B., Santoso, B., & Domai, T. (2022). Improving the Indonesian Taxation System using Tax
Amnesty’s Policy. WSEAS Transactions on Business and Economics, 19, 876-884.

Gnangnon, S. K., & Brun, J. F. (2019). Trade openness, tax reform and tax revenue in developing countries. The World
Economy, 42(12), 3515-3536.

Graham, J. R., & Mills, L. F. (2008). Using tax return data to simulate corporate marginal tax rates. Journal of
Accounting and Economics, 46(2-3), 366-388. https://doi.org/10.1016/j.jacceco.2007.10.001

Holdroyd, I., Barton, G., & Holdroyd, D. (2023). The effect of working tax credits on child maltreatment rates: a
systematic review. Child Abuse & Neglect, 143, 106279. https://doi.org/10.1016/j.chiabu.2023.106279

Hwang, S., & Nagac, K. (2021). Religiosity and tax compliance: Evidence from US counties. Applied
Economics, 53(47), 5477-5489.

James, S. (2009). Tax and non-tax incentives and investments: evidence and policy implications. FIAS, The World
Bank Group.

Keen, M., & Slemrod, J. (2017). Optimal tax administration. Journal of Public Economics, 152, 133-142.
https://doi.org/10.1016/j.jpubeco.2017.04.006

Kemenkeu. (2023). Laporan Kinerja Kementerian Keuangan Republik Indonesia Periode 2013 — 2022 (Gedung
Djuanda I, DKI Jakarta). Kementerian Keuangan Republik Indonesia. www.kemenkeu.go.id

Lee, D. N. (1976). A theory of visual control of braking based on information about time-to-collision. Perception, 5(4),
437-459.

Lombardo, R., Camminatiello, 1., D'Ambra, A., & Beh, E. J. (2021). Assessing the lItalian tax courts system by
weighted  three-way  log-ratio  analysis.  Socio-Economic  Planning  Sciences, 73,  100870.
https://doi.org/10.1016/j.seps.2020.100870

Marshall, C., & Rossman, G. B. (2014). Designing qualitative research. Sage publications.

Meutia, I. F. (2017). Reformasi administrasi publik.

Muslichah, M. (2015). The effect of tax simplification on taxpayers' compliance behavior: religiosity as

Network, T. J. (2020). The State of Tax Justice 2020: Tax Justice in the time of COVID-19. Tax Justice Network.

OECD. (2023). Revenue Statistics 2023: Tax Revenue Buoyancy in OECD Countries. OECD.

Palil, M. R., Hamid, M. A., & Hanafiah, M. H. (2013). Taxpayers Compliance Behaviour: Economic Factors
Approach. Jurnal Pengurusan, 38.

Purba, A. D., & Salomo, R. V. (2024). Measuring the urgency of tax administration reform in Indonesia.
International Research Journal of Management, IT and Social Sciences, 11(1), 66—74.
https://doi.org/10.21744/irjmis.v11n1.2401


https://doi.org/10.1016/j.giq.2022.101754
https://doi.org/10.1016/S0921-8009(00)00173-7
https://doi.org/10.1016/j.joep.2016.06.005
https://doi.org/10.1016/j.jpubeco.2004.04.007
https://doi.org/10.1016/j.jacceco.2007.10.001
https://doi.org/10.1016/j.chiabu.2023.106279
https://doi.org/10.1016/j.jpubeco.2017.04.006
https://doi.org/10.1016/j.seps.2020.100870

74 [ ISSN: 2395-7492

Panjaitan, F., Nurmaini, S., & Partan, R. U. (2023). Accurate Prediction of Sudden Cardiac Death Based on Heart Rate
Variability Analysis Using Convolutional Neural Network. Medicina, 59(8), 1394.

Richardson, L., & St Pierre, E. (2008). A method of inquiry. Collecting and interpreting qualitative materials, 3(4),
473.

Rusli, R., Oviedo-Trespalacios, O., & Abd Salam, S. A. (2020). Risky riding behaviours among motorcyclists in
Malaysia: A roadside survey. Transportation research part F: traffic psychology and behaviour, 74, 446-457.
Saad, N. (2012). Tax non-compliance behaviour: Taxpayers view. Procedia-Social and Behavioral Sciences, 65, 344-

351. https://doi.org/10.1016/j.sbspro.2012.11.132

Samonte, Q. S. (1970). Student activism and national development: The Philippine setting. The Journal of Educational
Thought (JET)/Revue de La Pensée Educative, 161-173.

Sari, D., & Qibthiyyah, R. M. (2022). Tax Revenue and Income Inequality: A Provincial Level Evidence. Jurnal
Perencanaan Pembangunan: The Indonesian Journal of Development Planning, 6(2), 155-172.

Shanahan, M. E., Austin, A. E., Durrance, C. P., Martin, S. L., Mercer, J. A., Runyan, D. K., & Runyan, C. W. (2022).
The association of low-income housing tax credit units and reports of child abuse and neglect. American journal
of preventive medicine, 62(5), 727-734. https://doi.org/10.1016/j.amepre.2021.11.020

Sinaga, H. D. P. (2018, July). Reorientation of Tax Legal Certainty in Indonesia: An Exploration of Transcendental
Law. In 1st International Conference on Indonesian Legal Studies (ICILS 2018) (pp. 282-287). Atlantis Press.

Tazkiyannida, A., & Hidayatulloh, A. (2023). Determinan Penggelapan Pajak: Sudut Pandang Wajib Pajak Orang
Pribadi. JAK (Jurnal Akuntansi) Kajian IImiah Akuntansi, 10(1), 99-109.

Yunas, N. S. (2018). Tax System Reform Policy Design through E-Taxation In Indonesia: Learning On The Success
Of Tax System Reform In Japan. CosmoGov: Journal of Governmental Science, 4(1), 71-89.

IRIMIS Vol. 11 No. 1, January 2024, pages: 66-74


https://doi.org/10.1016/j.sbspro.2012.11.132
https://doi.org/10.1016/j.amepre.2021.11.020

