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A financial report is a tool that is used to describe the condition of the business, 

making decision accurate and timely and accountability in the management. 

decision preparation the financial statements of a company is influenced by the 

individual characteristics and education level. This study aimed to analyze the 

effect of educational level and individual characteristics on decision-making 

preparation of financial statements. The theory used in this research is the 

Theory of Planned Behavior (TPB) developed by Ajzen (1985). The population 

of this study is all young entrepreneurs who are tenant Patronage Business 

Incubator LPPM Udayana University in 2017, some 83 tenants. Data were 

collected using questionnaires through Google Forms and the number of 

questionnaires returned and can be used as many as 58. The data were analyzed 

using multiple linear regression model. The results showed that the level of 

education and the individual characteristics of a positive influence in the 

decision-making the preparation of financial statements. 
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1.  Introduction 

 

The business world in the era of globalization is becoming a challenge for businesses to improve the performance 

and quality of the business in order to survive in the competition as it is today. Change such as technology, economics 

and the condition of the market situation increasingly visible in almost every industrial sector. False one way in order 

to capture market share is to retain existing customers. Changing economic and social conditions that have transformed 

the way consumer attitudes and behavior. The election will the product has become the highest position in the market, 
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consumers are no longer simply expect quality the height of the product itself, but also the benefits they will receive 

from the product.  

SMEs are a small business unit that is able to act and function as a provider alternative productive business activities 

and can also increase the national economic growth, in labor absorption things work, so as to reduce the problem of 

unemployment and poverty is a national problem that can not be addressed by either the local government or 

government center. According to Shujiro (2000), about the role of SMEs is seen from his position as a major player in 

the various sectors of economic activity, the largest provider of employment, an important player in the development 

of local economic activities and community empowerment. Therefore SMEs should be in noticed by the government 

to people who have not moved to open businesses become interested independent entrepreneurship. Kee-Luen et al., 

(2013), reveals that SMEs should focus on business performance improvement through strategic planning including 

the planning and financial management, it is expected they will be able to compete, achieve business success and 

achieve optimal profitability.  

One of the strategies undertaken by the government is to improve SMEs by means government efforts toward smart 

cities (smart city) as a step to encourage people's economy in order to improve the welfare of the community. Concept 

smart city is a concept that promotes a smart city order that can play a role in facilitating the public to get information 

quick and precise. Application of the concept smart city required for managing resources efficiently. Effort 

consummate smart city should not only related to physical development, but also socialization mental (such as poverty, 

education, unemployment, and so on).  

Udayana University is the only public university in Bali who participated participate, in addition to participating in 

the event Udayana Jazz Festival (UJF), Udayana University also have an agency that handles about SMEs, the agency 

is the Business Incubator Institutions Research and Community Services LPPM Udayana University. Business 

Incubator LPPM Udayana University is a forum for young entrepreneurs in the province of Bali, especially students 

Udayana University to develop a business idea they have. The object of this research Business Incubator is assisted 

tenants LPPM Udayana University in 2017, where the number of SMEs fostered by Udayana University Business 

Incubator as many as 83 businesses, which consists of 24 business services sector, 19 culinary sector enterprises, 6 

business fashion sector, 7 trade sector enterprises, 20 enterprises creative industries sector, 5 business trade, 1 and 1 

plantation sector business sector undertakings convection. The high support Bali Provincial Government can be seen 

from its regular entrepreneurship training for young entrepreneurs beginners as well as aid in the form of grants 

provided by the central government and administered by the Ministry of Youth and Sports of  Bali Province. In 

addition, the student entrepreneurship award for business Best National Level, which is given Institutional Directorate 

of Higher Education in 2010 also is evidence of achievement of the Business Incubator. 

Based on the phenomena of  Nusa Bali.com snack industry in recent decades are growing rapidly, such as fried 

bananas, klepet, jaja gina, sengait, kaliadrem, and other businesses. The resulting product is marketed via wholesalers 

to the outside of the district, one of them, Denpasar. The irony is after the goods were sent outside the district by 

collectors, snacks in of SMEs Dawan Klod distribute it claimed unscrupulous traders. By the way, given a particular 

label or products from elsewhere. Seeing this phenomenon, a dozen students who hold a work Lecture Real Learning 

Community Service (KKN PPM) from the University of Udayana in Desa Dawan Klod trying to encourage SMEs to 

rise in terms of marketing and financial reports to enable them to know in more detail the advantages obtained from 

the impact of such marketing.  

Additionally, phenomenon that occurs many SMEs today is only using private capital in running their businesses. 

Although today has many programs undertaken by the government in the areas of the capital, such as the People's 

Business Credit (KUR), which can be obtained at several banks such as BPD, and Bank BNI. Reason SMEs do not use 

the funds or capital from the grantor namely credit business scale is still small and the long effort of young (1-3 years). 

Another reason is that the complexity of the requirements given by the creditor.  

One of the conditions that the financial statements of SMEs that reflect the state of the company indeed. However, 

many SMEs do not provide or prepare financial statements in efforts. The reason that SMEs are too focused on the 

production and operational processes, so that do not pay attention to records or bookkeeping (Men & Kurniawati, 

2012). This is supported by the results of research that has been done by Teak (2009), stated that the majority of SMEs 

simply do records on the number of funds received and expenses incurred, and the number of entry and exit of goods 

debt or receivables owned. Such records can not help them in getting access to banks.  

The financial report is a tool that is used to describe the condition of the business, decision makers accurate and 

timely and accountability for the management and is fundamentally important is understanding the meaning of gain or 

loss derived from the results of his efforts. According to Kashmir (2016), the financial report is a report that shows the 

company's financial condition current or within a certain period. Therefore, the financial statements are very useful for 
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assessing the performance of the business and can help in dealing with problems in running the business, especially 

SMEs. In addition, due to the ability to prepare financial statements that are owned SMEs because of the lack of 

accounting knowledge, training, education level of respondents.  

The existence of such phenomena as SMEs are often concurrently running tasks in his attempt, the perpetrator 

SMEs less attention to financial management because the impact is not clearly visible or no a direct effect on its 

survival. So as to achieve business performance successfully one way is to do business record keeping, financial 

management, credit management either the payment or collection of financial statements (Ministry of Education, 

2010). However, problems what happens is a lot of SMEs only registering the amount of money received or issued, a 

number of items purchased or sold, and the number of receivables or debt does not follow the guidelines in the actual 

preparation of financial statements.  

Human resources are the key to improving success in order to achieve goals desired through high valuation and 

can be seen from the ability, knowledge, skills, behaviors, and personality possessed by the staff accountant. To be 

able to create a quality of financial statements necessary competent human resources in the field of accounting. So it 

will be difficult measuring and proving their business performance is good or not. The individual characteristics also 

become one of the indicators of quality human resources is level of education. Qualified human resources with higher 

education will be able to assist employees in completing the task, especially in the preparation of budgets and financial 

reports. This is supported by the results of research that has been done by (Arestanti, 2016), basically individual 

characteristics in the preparation of financial statements is one determinant on ethical behavior. The individual 

characteristics are internal factors that drive behavior and proved significant as factors to predict a person's ethical 

behavior.  

Robbins (2006), explains that the individual characteristics consist of a number of aspects or dimensions certain of 

a criterion that can be attributed to and distinguish each individual. There are four individual characteristics in carrying 

out the work is biographical characteristics, the characteristics of ability, personality characteristics, and characteristics 

of the study. The individual characteristics are most easily observed is biographical characteristics because it is a real 

situation behind the physical characteristics of each individual. Scope biographical characteristics include several 

characteristics such as age, sex, marital status, work experience. The preparation of financial statements they tend to 

not perform accounting records of each transaction the business going.  

As a result, they were not able to determine and analyze the performance of its business so it is not able to make 

the right business decisions. This made them difficult they get funding if they want to enlarge the scale of its business. 

Conflict in compiling financial statements arising from the content of the information disclosed in the financial 

statements Fanani et al., (2008). All the financial information required by the report is expected to be obtained from 

reports finance. The level of education in accordance with Act No. 20 2003 is the stage of education determined based 

on the level of development of learners, objectives to be achieved and abilities developed. Institutions of formal 

education consist of education such as elementary, junior high, high school and university high. The education level 

of the owner of Micro Small Medium Enterprises (SMEs) to be one factor the cause of weak management and 

development of small and medium businesses were conducted in using accounting information. SMEs still think that 

accounting is difficult to do and it will become a burden, so in their minds today is how the work is done smoothly and 

how to benefit profusely from a business carried on regardless of how large the benefits derived from good use of 

accounting information in the management (Ernawati et al., 2016). 

The first factor that affects the quality of financial reporting is education. So the higher the level of education in 

the field of accounting easier to prepare financial statements. The accounting process in the making financial statements 

based on the principles and standards of preparation of financial statements that are applied the Financial Accounting 

Standards Entities Without Public Accountability (SAK-ETAP). Accounting standards Finance for Entities Without 

Public Accountability (SAK ETAP) is meant to be used entities without public accountability, such as SMEs. Prospects 

SAK ETAP implementation on SMEs require an understanding of SAK ETAP. 

 

 

2.  Materials and Methods 

 

2.1 Materials 

a)  Theory of Planned Behavior 

The theory of planned behavior (TPB) is individual interest to do certain behavior in terms of the adoption of the 

information system. The limitation of the theory uttered by Jogiyanto (2007), is only to explain the behavior 
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voluntarily, instead of behavior done compulsively. In this theory, behavioral willing (behavioral intention) consists 

of attitude, subjective norm and perceived behavioral control. 

 

b)  Education Level 

Education is a learning the process to gather and raise knowledge. Education is gotten through learning structurally 

an is a long time process. Education is raising ability to consider and choose information and form related information 

needed is gathering decision Libby (1995). Education can increase one’s quality education persons will have more 

logic when they think, act and understand the task and responsibility. 

 

c)  Individual Characteristics 

Individual characteristic is one’s behavior gotten since he/ she was born it can be changed be environment or 

education Hasibuan (2009). It is similar to (Robbins & Judge 2008), they suggest that there be individual characteristic, 

namely: age, sex, marriage status, amount of responsibility and work length. 

 

d)  Decision Making 

Decision making was done through four sequential stages as follow : 

 1)  The recogniting problem in marketing and chance, 

 2)  Searching alternative action, the each sequence, 

 3)  Choosing alternative / option or satisfying alternation, 

 

e) Establishing Financial Report 

The ability of financial report establishment is related to intellectual ability intellectual ability is the ability needed 

to do any mental activity such as thinking, considering and solving problem Robbins ( 2008). Intellectual ability 

processed shows the level awareness they fire the solution during the work will be easier to develop self-ability good 

agency can establish the report well then it can raise job performance. 

 

2.2 Methods 

 

This research was conducted at Udayana University Business Incubator. Business Incubator is used because the 

study site Business Incubator is a place or a place for young kids Bali SMEs develop business ideas into a business 

opportunity. In addition to the Business Incubator also be solutions to reduce the youth unemployment rate in Indonesia 

one of them to increase the number of entrepreneurs. The population used in this study were all young entrepreneurs 

who are Tenant Patronage Business Incubator LPPM Udayana University in 2017. The sample is part of the population 

so that with a portion of the population is expected to examine the results obtained will be able to describe the nature 

of the relevant population (Singarimbun, 2006). Methods of sampling conducted in this study are nonprobability 

sampling namely purposive sampling. Under this method, then sampling in this study were young entrepreneurs who 

joined the Business Incubator Udayana University. Referring to the criteria Kemenpora No. 17 of 2017 sampling 

criteria in this study is SMEs that already have a record of the management of its business and has been carrying on 

business at least 2 years so that more can be researched using the information in business. Analysis of the data used in 

this research is multiple linear regression analysis. 

 

 

3.  Results and Discussions 

 

The minimum requirement to satisfy the validity of a questionnaire is if the correlation between the grains with a 

total score the positive and the value is greater than 0.30. The test results indicate that the validity of all variables has 

a correlation coefficient with the total score of the entire item statement greater than 0.30. The test results are shown 

in Table 1. 
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Table 1 

The result of Validity Test 

 

Variable Indicator Corelation coeffisient Information 

Decision making in 

the financial report 
(Y) 

Y1 0,509 Valid 

Y2 0,802 Valid 

Y3 0,621 Valid 

Y4 0,434 Valid 

Level of education 

(X1) 

X1.1 0,901 Valid 

X1.2 0,916 Valid 

X1.3 0,423 Valid 

X1.4 0,942 Valid 

X1.5 0,896 Valid 

Individual 

characteristics (X2) 

X2.1 0,609 Valid 

X2.2 0,815 Valid 

X2.3 0,836 Valid 

X2.4 0,465 Valid 

X2.5 0,678 Valid 

X2.6 0,609 Valid 

           Source: the result of sports SPSS, 2018 

 

Reliability test is degrees the accuracy of the targeting, carefulness or the accuracy and development which has 

indicated through the absence of the measurement of, her exam can be would be conducted internally, testing by 

analyzing the consistency of items of which there are. The absence of it can be said that it is reliable if the instrument 

has had a value of alpha Cronbach more than 0,60. The test results are shown in Table 2. 

 

Table 2. 

Alpha Cronbach 

 

Variable Cronbach’s Alpha Description 

Decision making in the financial report 

(Y) 

0,699 Reliable 

Level of education (X1) 0,805 Reliabel 

Individual characteristics (X 2) 0,800 Reliabel 

  Source: the result of sports SPSS, 2018  

 

Effect of education level (X 1) decision making financial statements. Results of analysis influence on the decision-

making level of educational preparation of financial statements obtained sig. t of 0.000 to 0.621 beta coefficient. Sig. 

t 0.000 <0.05 indicates that H 0 rejected and H 1 is accepted. This result means that the education level of positive 

influence on the uptake decision preparation of financial statements so that the first hypothesis in this study received 

The results showed that the level of education a positive influence on the uptake decision preparation of financial 

statements. The results of this study are supported by Theory of Planned Behavior, that explains the individual's beliefs 

will be the result of a behavior (outcome beliefs) and evaluation of the results of these beliefs form the attitudinal 

variables (attitude). This theory explains that outcome beliefs namely education will affect a person's behavior to decide 

the preparation of reports finance. This is because education can influence attitudes and behavior. Motivation youth 

entrepreneurship in decision making can be improved preparation of financial statements in the presence of knowledge 

on the level of education obtained. The level of education adopted and owned by somebody is basically an effort to 

obtain a good performance (Nazier, 2009).  

Education will make a person become more rational in thinking and acting as well as understand duties and 

responsibilities assigned to them so that they can perform their duties and responsibilities, included in the decision 

making of the financial statements. Devi et al., (2017), explains that education is an important factor in completed a 

job. It is mindless higher a person's education, both formal and non-formal, it can be better in the adjustment on new 

rules and had knowledge, expertise, and ability in preparing the financial statements. 
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Qualification and compliance department will greatly influence the decision of the preparation of reports finance. 

When someone of higher education or economic accounting graduates tend to be more understood in the preparation 

of financial statements. But given the importance of the use of financial statements for business continuity, the 

employer who has the educational background of the non-economic or accounting, such as law school graduate, 

engineering, agriculture, and other even will decide to prepare financial statements using the services of auditors. This 

is because the functioning of financial statements in providing information that can be used to make business decisions, 

such as tools for determining the performance and financial condition of the company, as the basis for operational 

planning Companies, as a basis for decision making and as a means to control the company. 

The results of this study are supported by research Muzahid (2011), which states that the level of education positive 

effect on the quality of financial reporting. Other empirical studies of Anugraheni (2013), states that education has a 

positive influence on the decision making of the financial statements. Furthermore, Risalawati & Sutarno (2014), 

suggest someone more educated/uneducated would be more participate in making decisions. The results of the Murina 

& Rahmawaty (2017), states that the education level will affect the understanding of the importance of preparing the 

report interpreneur finance. The results of this study are also consistent with the results Muzahid (2014), which states 

that education affects the quality of the financial statements. 

The influence of individual characteristics (X 2) decision making financial statements. Results of analysis 

individual characteristics influence on decision making the preparation of financial statements obtained sig. t amounted 

to 0,036 with 0,105 beta coefficient. Sig. t 0.036 <0.05 indicates that H 0 rejected and H 1 is accepted. This result 

means that the individual characteristics of a positive influence on the uptake decision preparation of financial 

statements so that the second hypothesis in this study received. 

The results of this study are supported by Theory of Planned Behavior which explains that the attitude (attitude) 

and the behavior of a person to make decisions preparation of financial statements is determined by the intention of 

entrepreneurship itself. Entrepreneurship motivation of youth in decision-making preparation of financial statements 

influenced by individual characteristics. The individual characteristics of the character traits a person who can be 

changed by the environment or education Hasibuan (2009). Individual characteristics which include personality, 

perceptions, and attitudes will affect the decision making in the preparation of the report finance. 

The results of this study are supported by research Arestanti (2017), which states that the individual characteristics 

positive effect on the preparation of the results of empirical studies further finance. Nugrahaningsih (2005), which 

states that a person's character traits or characteristics of the individual effect on ethical decision making, including in 

the preparation of financial statements. The results of this study also according to research Astuti (2015), which states 

that the individual characteristics influencing decisions employers to prepare quality financial statements. 

 

 

4.  Conclusion 

 

Based on the analysis and descriptions in the previous chapters then the conclusion can be drawn as follows:  

1) The level of education has a positive effect on decision-making preparation of financial statements. Thus, the 

education level of young entrepreneurs who are Patronage Business Incubator Tenant LPPM Udayana 

University will influence decision making financial statements.  

2) The individual characteristics of a positive influence on the decision making the preparation of financial 

statements. Thus, the individual characteristics of young entrepreneurs who are Patronage Business Incubator 

Tenant LPPM Udayana University straight to decision making financial statements. 
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