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The population of this research is all operator employees of PT. Gas Station 

Pratama Anugrah Dewata who is an employee with contract status. The 

sampling technique used in this study is saturated sampling or census with the 

research instrument using a questionnaire. Because the population is relatively 

small, all populations are used as samples, so the number of samples in this 

study were 40 operator employees of PT Gas Station Pratama Anugrah 

Dewata. Data were then analyzed using path analysis and Sobel test. The 

results showed that emotional intelligence and spiritual intelligence had a 

positive and significant effect on transformational leadership, emotional 

intelligence, spiritual intelligence and transformational leadership positive and 

significant effect on employee performance, and transformational leadership 

was able to mediate the effect of emotional intelligence and spiritual 

intelligence variables on the performance of PT Gas Station Pratama Anugrah 

Dewata operator employees. 
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1.  Introduction 

The ability of leaders is very important to run the organization. A good leader, he argues, can work in any form of 

structure. Transformational leadership style is expected to be a solution to overcome these problems so that they are 

able to realize company goals and are also expected to be able to improve employee performance. Research conducted 

by Supriyanto & Troena (2012), shows that transformational leadership has a positive and significant effect on 

performance. Mondiani (2012), obtained the results of transformational leadership has a positive effect on employee 

performance variables. 

Robbins & Judge (2008), suggested that transformational leadership styles inspired their followers to exclude their 

personal interests for the good of the organization and they were able to have a tremendous effect on their followers. 
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Applying a transformational leadership style will be greatly effected by factors within a leader, there are many things 

that can affect it, including the intelligence possessed by the leader. 

Emotional Quotient (EQ) is intelligence in controlling emotions, how one realizes when his emotions react with 

certain conditions and situations. Based on the results of the initial interview with 3 SPBU operators related to 

emotional intelligence found a phenomenon or problem that the leader is still less able to handle the emotions of his 

employees. Leaders also sometimes allow the occurrence of disputes between employees, and leaders are also 

considered less capable of dealing with employee emotions related to regulations and policies decided. 

Based on this phenomenon, emotional intelligence is part of the power of the leader who begins to believe its 

usefulness. Leaders must be able to develop emotional intelligence. Emotional intelligence is the ability to control, 

understand and effectively apply emotional strength and sharpness as a source of energy, information, and effect in 

managing the organization so that it can contribute to the achievement of set goals. 

Improving employee performance is needed by leaders who are intelligent in all respects. Research conducted by 

Putra (2012), shows the results that emotional intelligence has a positive and significant effect on transformational 

leadership at PT Bank Danamon, Panglima Polim branch office. Burkham (2010), findings from this study indicate 

that leaders can develop and strengthen emotional intelligence and in doing so can be more likely to show the use of 

transformational leadership behaviors (Hidayat & Budiatma, 2018; Yunita & Saputra, 2019). 

Spiritual intelligence (SQ) is intelligence to place our behavior and life in the context of broader and richer 

meanings, intelligence to judge that a person's actions or way of life are more meaningful than others (Zohar & 

Marshall, 2000). SQ is the foundation needed to effectively function IQ and EQ. In fact, according to him, SQ is the 

highest intelligence of humans. Spiritual intelligence provides human morals, adaptability based on experience and 

love and equal abilities. SQ is about a holistic approach to life: usability, self-awareness, compassion, creativity, 

thinking skills, the ability to excuse others and others together. 

Leaders with high SQ will usually recover faster from an illness, both physically and mentally. It is easier to rise 

from a fall or suffering, more resistant to stress, easier to see opportunities because it has a positive mental attitude, 

and is more cheerful, happy and satisfied in living life. Unlike leaders who have low SQ. In leaders with low SQ, 

success in terms of career, employment, income, status and many more things that are material in nature are not always 

able to make him happy. The results of the study from Gieseke (2014), show that spiritual intelligence has a positive 

and significant effect on transformational leadership. Supriyanto & Troena (2012), show that spiritual intelligence has 

a positive and significant effect on transformational leadership. 

These intelligence must not only be owned by a leader but must also be owned by all employees, because with 

these intelligence employees will be able to work better so that later they will be able to improve their performance 

and contribute more to the company. Research conducted by Rahmasari (2012), shows that emotional intelligence 

variables have a significant and positive effect on employee performance. Paisal & Anggraini (2010), explained that 

spiritual intelligence partially had a positive and significant effect on employee performance at LBPP-LIA Palembang. 

Spiritual intelligence has more effect on employee performance than emotional intelligence because it has a greater 

regression coefficient. Sholiha et al., (2017), found that spiritual intelligence that has indicators of self-recognition, 

self-control, motivation, empathy and social skills affects the performance of Bululawang An-Nur Middle School 

teachers. 

Transformational leadership style is expected to be able to bridge and explore and develop these intelligence not 

only for leaders but for all employees. Support from this intelligence will greatly help leaders and all employees to 

realize a better transformational leadership style and be able to improve the performance of all employees. As the 

results of research conducted by Dyan (2010), get results namely simultaneous transformational leadership and 

emotional intelligence significantly affect employee performance at PT Petrokimia Gresik with a calculated F value of 

18.974 and Ftable of 3.15. Priyambodo (2012), found that transformational leadership managers mediate a positive 

relationship between the manager's emotional intelligence and employee performance. With their intelligence, humans 

can continue to maintain and improve the quality of their lives that are increasingly complex, through the process of 

thinking and learning continuously (Wiguna & Yadnyana, 2019; Widiani & Wirajaya, 2019). 

 

Literature Review 

 

The Effect of Emotional Intelligence on Transformational Leadership 

Lily (2013), explained that there was a strong significant relationship between emotional intelligence and 

transformational leadership practiced by the Middle School Principal in Johor Bahru. Burkham (2010), findings from 

this study indicate that leaders can develop and strengthen emotional intelligence and in doing so can be more likely 
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to show the use of transformational leadership behaviors. Based on the results of previous studies, hypotheses can be 

formulated, namely: 

H1: Emotional Intelligence has a positive and significant effect on Transformational Leadership 

 

The Effect of Spiritual Intelligence on Transformational Leadership 

The results of the research conducted by Supriyanto & Troena (2012), show that spiritual intelligence has a positive 

and significant effect on transformational leadership. This result means that the better the level of spiritual intelligence, 

the better transformational leadership will be. Positive path coefficients indicate the increasing level of spiritual 

intelligence, it will lead to better transformational leadership. Similar research conducted by Muhdar & Rahma (2015); 

Esfahani & Motamenfar (2015); Alam (2014), obtained results that there was a positive and significant relationship 

between spiritual intelligence and transformational leadership. Based on the results of previous studies, hypotheses can 

be formulated, namely: 

H2: Spiritual Intelligence has a positive and significant effect on Transformational Leadership 

 

The Effect of Emotional Intelligence on Employee Performance 

Rexhepi & Berisha (2017), explain that in Macedonia the success of managing change depends on the level of 

emotional intelligence. There is a significant correlation between EQ level and management change index. The results 

of the research were Gunu & Oladepo (2014), namely, there was a significant relationship between employees, 

emotional intelligence, organizational commitment, and employee performance. Notoprasetio (2012), also obtained 

the results of research, namely emotional intelligence (EQ) and a significant and positive effect on auditor performance. 

It can be said that the better the emotional intelligence possessed by an accountant, can have a significant effect and 

can produce a good performance as well, and vice versa. Similar results were also obtained by Jaya et al., (2012), 

emotional intelligence has a positive effect on employee performance at the Office of the Ministry of Religion, 

Karawang Regency. Based on the results of previous studies, hypotheses can be formulated, namely: 

H3: Emotional Intelligence has a positive and significant effect on Employee Performance 

 

The Effect of Spiritual Intelligence on Employee Performance 

The results of the study from Paisal & Anggraini (2010), explained that spiritual intelligence partially had a positive 

and significant effect on employee performance at LBPP-LIA Palembang. Spiritual intelligence has more effect on 

employee performance than emotional intelligence because it has a greater regression coefficient. Sholiha et al., (2017) 

found that spiritual intelligence that has indicators of self-recognition, self-control, motivation, empathy and social 

skills affects the performance of Bululawang An-Nur Middle School teachers. Anasrulloh (2015) obtained results 

namely the direct effect of spiritual intelligence on teacher performance resulting in a coefficient of 0.550, indicating 

that teacher performance was effect by spiritual intelligence, the contribution size was 55%. Cipta (2009), found that 

spiritual intelligence has a significant effect on employee performance. Based on the results of previous studies, 

hypotheses can be formulated, namely: 

H4: Spiritual intelligence has a positive and significant effect on Employee Performance 

 

Effect of Transformational Leadership on Employee Performance 

The results of the study obtained by Schaubroeck et al., (2007), the effect of transformational leadership on team 

potential is moderated by team strength. Team collectivism shows a better positive effect of transformational leadership 

on team potential. Braun et al., (2013) positively related to employee job satisfaction at the level of individual and 

team analysis and objective team performance. Wang et al., (2011), transformational leadership has a positive impact 

on team performance and for each level of the organization. The results of a similar study were also obtained by 

Schaubroeck et al., (2011), the effect of leader behavior on team performance is fully mediated through trust in leader 

variables and the psychological state of the team. The service of leaders explains an additional 10% of the variance in 

team performance outside the effect of transformational leadership. Ozaralli (2003), found that transformational 

leadership contributed to the prediction of subordinate empowerment and that the more team members experienced 

team empowerment, the more effective the team was. Based on the results of previous studies, hypotheses can be 

formulated, namely: 

H5: Transformational Leadership has a positive and significant effect on Employee Performance 
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The Role of Transformational Leadership in Mediating the Effects of Emotional Intelligence on Employee Performance 

The results of research by Mandala (2016); Rahmasari (2012); Notoprasetio (2012); Jaya et al., (2012), state that 

there is a significant effect between emotional intelligence on performance. This shows that the better emotional 

intelligence possessed by an employee can have a significant effect and can produce a good performance, and vice 

versa. Then the research conducted by Schaubroeck et al., (2007); Braun et al., (2013); Wang et al., (2011); 

Schaubroeck et al., (2011); Ozaralli (2003), his findings show that transformational leadership contributes to the 

prediction of subordinate empowerment and that the more team members experience team empowerment, the more 

effective the team will be. In other words, transformational leadership has a positive and significant effect on the 

performance of its employees. Based on these studies it can be concluded that if employees have the emotional 

intelligence that is supported by good empowerment by a leader, it will be able to produce better performance. Based 

on the results of previous studies, hypotheses can be formulated, namely: 

H6: Transformational Leadership Mediates the effect of Emotional Intelligence on Employee Performance. 

 

The Role of Transformational Leadership in Mediating the Effects of Spiritual Intelligence on Employee Performance 

The results of the study by Paisal & Anggraini (2010); Sholiha et al., (2017); Anasrulloh (2015); and Cipta (2009), 

state that there is a significant effect between spiritual intelligence on performance. This shows that the better spiritual 

intelligence possessed by an employee, can have a significant effect and can produce a good performance in an 

organization, and vice versa. Then the research conducted by Schaubroeck et al., (2007), Braun et al., (2013); Wang 

et al., (2011); Schaubroeck et al., (2011) and Ozaralli (2003), his findings show that transformational leadership 

contributes to the prediction of subordinate empowerment and that the more team members experience team 

empowerment, the more effective the team will be. In other words, transformational leadership has a positive and 

significant effect on the performance of its employees. Based on the research, it can be concluded that if employees 

have good spiritual intelligence then supported by good empowerment by a leader, it will be able to produce better 

performance. Based on the results of previous studies, hypotheses can be formulated, namely: 

H7: Transformational Leadership Mediates the effect of Intellectual Intelligence on Employee Performance. 

 

 

2.  Materials and Methods 

 

The population in this study were employees of PT Gas Station operators. Pratama Anugrah Dewata who is an 

employee with contract status. The sampling technique in this study is saturated sampling, which is that all members 

of the population are sampled because the population is relatively small, so all populations are used as samples, so the 

number of samples in this study is 40 employees. Path analysis is used to analyze the relationship between variables 

with the aim of knowing the direct or indirect effects, a set of independent variables (exogenous) on the dependent 

variable (endogenous). The path analysis model is a pattern of causal relationships or a set of hypothesized causal 

relations among the variables (Ridwan & Engkos, 2008). 

 

 

3.  Results and Discussions 

 

3.1 Path Analysis  

 

Calculation of path coefficients is done using SPSS 18.0 for Windows software, and the results obtained are shown in 

Table 1 below: 

 

Table 1 

Path Analysis I 

 

Variable 
Unstandardized Coefficients 

Standardized 

Coefficients t value Sig. 

B Std. Error Beta 

(Constant) 2,560 1,446  1,771 0,085 

Emotional intelligence 0,196 0,067 0,361 2,953 0,005 
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Spiritual intelligence 0,493 0,110 0,551 4,500 0,000 

Primary Data, 2018 

 

Based on the results of the analysis of substructure 1 pathways as presented in Table 5.9, structural equations can be 

made as follows: 

Y1 = 0.196 X1 + 0.493 X2 

 

Regression coefficient values of emotional intelligence and spiritual intelligence are positive with a significance value 

of t-test less than 0.05. This shows that all independent variables namely emotional intelligence (X1), and spiritual 

intelligence (X2), have a significant positive effect on transformational leadership variables (Y1). 

 

Table 2 

Path Analysis II 

 

Variable 
Unstandardized Coefficients 

Standardized 

Coefficients t value Sig. 

B Std. Error Beta 

(Constant) 2,145 1,328  1,615 0,115 

Emotional intelligence 0,162 0,065 0,261 2,477 0,018 

Spiritual intelligence 0,416 0,120 0,408 3,462 0,001 

Transformational leadership 0,374 0,145 0,329 2,581 0,014 

Primary Data, 2018 

 

Based on the results of the analysis of substructure 2 pathways as presented in Table 5.10, structural equations can be 

made as follows: 

Y2 = 0.162 X1 + 0.416 X2 + 0.374 Y1 

 

Regression coefficient value of each independent variable is positive with a significance value of t-test less than 0.050. 

This shows that all independent variables namely emotional intelligence (X1), spiritual intelligence (X2), and 

transformational leadership (Y1) have a significant positive effect on employee performance variables (Y2). 

 

3.2 Determination Coefficient (adjusted R2) 

 

The coefficient of determination essentially measures how far the model's ability to explain the variation of the 

dependent variable (Ghozali, 2016). In this statistical calculation, the value of R² used is adjusted R² because this is 

one indicator to determine the effect of adding one independent variable into one regression equation. The test results 

of the coefficient of determination in this study can be seen in full in Annex 6 which is summarized in Table 3 as 

follows. 

 

Table 3 

Determination Coefficient (R2) 

 

Structure Equation R Square 
Adjusted R 

Square 

1 Y1 = 0,196 X1 + 0,493 X2 + e1 0,706 0,690 

2 Y2 = 0,162 X1 + 0,416 X2 + 0,374 Y1 + e2 0,829 0,814 

Primary Data, 2018 

 

Table 3 shows the structural equation 1 (path analysis 1) the magnitude of the effect of independent variables on the 

dependent variable indicated by the value of determination (Adjusted R Square) of 0.690 means that 69% of the 

variation in transformational leadership at PT. Pratama Anugrah Dewata is effect by variations in emotional 

intelligence (X1) and spiritual intelligence (X2), while the remaining 31% is explained by other factors not included 

in the model. 
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Whereas in structural equation 2 (path analysis 2) the magnitude of the effect of independent variables on the 

dependent variable indicated by the value of determination (Adjusted R Square) of 0.814 means that 81.4% variation 

in employee performance at PT. Pratama Anugrah Dewata is effect by variations in emotional intelligence (X1), 

spiritual intelligence (X2), and transformational leadership (Y1), while the remaining 18.6% is explained by other 

factors not included in the model. 

Based on model 1 substructure and substructure 2, the final path diagram can be arranged. Before compiling the 

final path diagram model, the error standard value is calculated first: 

 

Pei = √1 − Ri
  2 

Pe1 = √1 −  𝑅1
2 = √1 −  0,690 = 0,557 

Pe2 = √1 −  𝑅2
2 = √1 −  0,814 = 0,431 

 

Based on the calculation of the effect of error (Pei), the result of the effect of error (Pe1) is 0.557 and the effect of error 

(Pe2) is 0.431. The results of the total coefficient of determination are as follows: 

 

R²m = 1 – (Pe1)2 (Pe2)2 

 = 1 – (0,557)2 (0,431)2  

 = 1 – (0,310) (0,186)  

 = 1 – 0,057 = 0,943 

 

The total determination value of 0.943 means that 94.3% of the variation in work performance is effect by variations 

in emotional intelligence, spiritual intelligence, and transformational leadership, while the remaining 5.7% is explained 

by other factors not included in the model. 

Based on the results of the analysis of lines 1 and 2 listed in Appendix 6 and summarized in Tables 1 and 2, the results 

of the path coefficients in this research hypothesis can be illustrated in Figure 1 as follows. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Path analysis model 

 

 

Table 4 

The direct, indirect and total effect  

 

Variable Direct Effect  (Y1) (𝛽1 x 𝛽3) Total Effect 

X1 → Y1 0,196 - 0,196 

X1  → Y2 0,162 (0,196 x 0,374) = 0,073 0,235 

Y1 → Y2 0,374 - 0,374 

X2  → Y1 0,493 - 0,4 93 

X2  → Y2 0,416 (0,493 x 0,374) = 0,184 0,600 

Primary Data, 2018 
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The results of the analysis in Table 4 show that the direct effect of emotional intelligence on employee performance 

is 0.162, then the direct effect of transformational leadership on employee performance is 0.374, and the direct effect 

of spiritual intelligence on employee performance is 0.416. This shows that the performance of employees at PT. 

Pratama Anugrah Dewata is more effect by transformational leadership variables than emotional or spiritual 

intelligence possessed by operator employees. This information illustrates that operator employees at PT. Pratama 

Anugrah Dewata will have a good performance if the company has good transformational leadership. 

If reviewed based on indirect effect in Table 5.12 shows that the indirect effect of emotional intelligence variables 

on employee performance through transformational leadership has an effect of 0.073, then added with a direct effect 

of 0.162, then the total effect value is obtained at 0.235. This means that if a company has employees with high 

emotional intelligence and added with a good transformational leadership style, then the employee's performance will 

increase. 

The indirect effect of spiritual intelligence on employee performance through transformational leadership has an 

effect of 0.184, then added with a direct effect of 0.416, then the total effect value of 0.600 is obtained. This means 

that if a company has employees with high emotional intelligence and added with a good transformational leadership 

style, then the employee's performance will increase. Based on the explanation, it can be concluded that in general 

respondents will have more optimal performance, if they have high spiritual intelligence and are supported by a good 

transformational leadership style in the company. 

 

3.3 Sobel Test 

 

To test the significance of the indirect effect, the z value of the ab coefficient is calculated as follows: 

𝑆𝑏1𝑏5 = √𝑏52𝑆𝑏1
2 + 𝑏12𝑆𝑏5

2 +  𝑆𝑏1
2 𝑆𝑏5

2  

 𝑆𝑏1𝑏5  =√(0,374)2(0,067)2 + (0,196)2(0,115)2 + (0,067)2(0,115)2 

 𝑆𝑏1𝑏5  = 0,034573 

To test the significance of the indirect effect, calculate the z value of the coefficient ab with the following formula: 

𝑍 =
𝑏1𝑏5

𝑆𝑏1𝑏5
 

Z = 
(0,196)(0,374)

0,034573
 

 𝑍 = 2,1202  (sig = 0,034) 

 

Because Z value is 2.1202> 1.96. This means that transformational leadership (Y1) is a variable that mediates 

emotional intelligence (X1) on employee performance (Y2) or in other words Emotional intelligence indirectly affects 

the employee performance of PT Gas Station. Pratama Anugrah Dewata through transformational leadership. 

To test the significance of the indirect effect, the z value of the ab coefficient is calculated as follows: 

 

𝑆𝑏2𝑏5 = √𝑏52𝑆𝑏2
2 + 𝑏22𝑆𝑏5

2 +  𝑆𝑏1
2 𝑆𝑏5

2  

 𝑆𝑏2𝑏5  =√(0,374)2(0,110)2 + (0,493)2(0,115)2 + (0,110)2(0,115)2 

 𝑆𝑏2𝑏5  = 0,071182 

 

To test the significance of the indirect effect, calculate the z value of the coefficient ab with the following formula: 

 

=
𝑏2𝑏5

𝑆𝑏2𝑏5
 

Z = 
(0,493)(0,374)

0,071182
 

 𝑍 = 2,5903  (sig = 0,009). 

 

Because Z value is 2.5903> 1.96. This means that transformational leadership (Y1) is a variable that mediates spiritual 

intelligence (X2) on employee performance (Y2) or in other words spiritual intelligence indirectly affects the employee 

performance of PT Gas Station operators. Pratama Anugrah Dewata through transformational leadership. 
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3.4 The Effects of emotional intelligence on transformational leadership 

 

The results of the analysis in this study indicate that emotional intelligence has a positive and significant effect on 

transformational leadership. This means that the higher emotional intelligence, it will affect the increasing 

transformational leadership. Likewise, the lower the emotional intelligence possessed by a company leader, the more 

it will affect the decreasing transformational leadership style. Emotional intelligence is absolutely needed by a leader 

because armed with good emotional intelligence, the behavior, and behavior of the leader will automatically be 

controlled and protected from misconduct, so that the transformational leadership that is applied will be better. 

This study supports some of the results of previous studies and is consistent with the results of research conducted by 

Chrusciel (2006); Singh & Modassir (2007), and Yocum (2006), who found that emotional intelligence has a positive 

and significant effect on transformational leadership. The research indicates that high emotional intelligence will 

underlie the improvement of transformational leadership. The results of this study also support the findings of Lily 

(2013) and Burkham (2010), who found that there was a positive and significant influence between emotional 

intelligence on transformational leadership. This means that the higher emotional intelligence, the transformational 

leadership will increase. 

 

3.5 The Effect of spiritual intelligence on transformational leadership 

 

The results of the analysis in this study indicate that spiritual intelligence has a positive and significant effect on 

transformational leadership. This means that the higher the spiritual intelligence possessed by a leader will affect the 

increasing transformational leadership style. Vice versa, the lower the spiritual intelligence possessed by a leader will 

affect the decreasing transformational leadership style. Smart spiritual means having a high level of awareness in 

working full of dedication and responsibility. Leaders with spiritual awareness will foster a high sense of responsibility. 

Spiritual intelligence is very influential in transformational leadership. The increasing spiritual intelligence of a leader, 

the transformational leadership that is applied will be better. 

This study supports some of the results of previous studies and is consistent with the results of Tan et al., (2013) 

and Gieseke (2014), who found that spiritual intelligence has a positive and significant effect on transformational 

leadership, namely increasing the level of spiritual intelligence, it will lead to better transformational leadership. The 

results of this study also support the findings of Supriyanto & Troena (2012); Muhdar & Rahma (2015); Esfahani & 

Motamenfar (2015) and Alam (2014), which show that spiritual intelligence has a positive and significant influence 

on transformational leadership. This result means that the higher the level of spiritual intelligence, the better 

transformational leadership will be. 

 

3.5 The Effect of emotional intelligence on employee performance 

 

The results of the analysis in this study indicate that emotional intelligence has a positive and significant effect on 

employee performance. This means that the higher emotional intelligence, it will affect the increasing performance of 

employees. Likewise vice versa the lower the emotional intelligence that is owned it will affect the decline in employee 

performance. Leaders and employees who have high emotional awareness will be able to resist emotions and foster a 

high sense of responsibility so that the resulting performance becomes better. 

This study supports some of the results of previous studies and is consistent with the results of research conducted 

by Mandala (2016) and Rahmasari (2012), who found that emotional intelligence has a positive and significant effect 

on employee performance. The study indicates that high emotional intelligence will encourage improvement in 

employee performance. The results of this study also support the findings of Notoprasetio (2012) and Jaya et al., 

(2012), who found that there was a positive and significant influence between emotional intelligence on employee 

performance. This means that the better emotional intelligence possessed by an employee will form or produce a good 

performance. 

 

3.6 The Effect of spiritual intelligence on employee performance 

 

The results of the analysis in this study indicate that spiritual intelligence has a positive and significant effect on 

employee performance. This means that the higher the spiritual intelligence possessed, the better the performance of 

employees will be. Likewise, vice versa, the lower the spiritual intelligence possessed it will affect the decreasing 
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performance of employees. The increasing spiritual intelligence of leaders and employees, the performance produced 

will also increase. High spiritual intelligence makes it easy for leaders and employees to carry out their profession 

meaningfully so that it has a major impact on improving performance. Spiritual intelligence is absolutely needed by 

leaders and employees because armed with good spiritual intelligence, the behavior, and behavior of leaders and 

employees will automatically be controlled and protected from reprehensible actions. 

This study supports some of the results of previous studies and is consistent with the results of the study of Paisal 

& Anggraini (2010) and Sholiha et al., (2017), produce better performance. The results of this study also support the 

findings of Anasrulloh (2015) and Cipta (2009), which show that spiritual intelligence has a positive and significant 

influence on employee performance. This result means that the higher the level of spiritual intelligence, the employee 

will be able to produce better performance. 

 

3.7The Effect of transformational leadership on employee performance 

 

The results of the analysis show that transformational leadership has a positive and significant effect on employee 

performance. The better the transformational leadership style in the company will have an effect on the increasing 

performance of the employees of the operator at the PT Gas Station. Pratama Anugrah Dewata. Vice versa, the worse 

the transformational leadership style in the company will affect the decline in employee performance. A leader with a 

good transformational leadership style will focus on achieving the values, beliefs, attitudes, behaviors, emotions, and 

needs of his employees towards better change so that employees feel trust, admiration, loyalty and respect for leaders, 

and they are motivated to produce better performance. 

This study is consistent and in accordance with the results of research conducted by Ozalli (2003), and Schaubroeck 

et al., (2007), who found results that transformational leadership had a positive and significant effect on employee 

performance. The results of this study also support the findings of Braun et al., (2013); Schaubroeck et al., (2011) and 

Wang et al., (2011), which state that transformational leadership has a positive impact on team performance and for 

each level of the organization. This indicates that transformational leadership contributes to the prediction of 

subordinate empowerment and that the more team members experience team empowerment, the more effective the 

team will be. 

 

3.8 The Role of Transformational Leadership in Mediating the Effects of Emotional Intelligence on Employee 

Performance 

 

Emotional intelligence that is formed in the employee will cause good things by obeying all applicable regulations 

in the organization and will achieve psychological maturity so that it can achieve maximum performance. The results 

of the analysis in this study indicate that transformational leadership is able to mediate the influence of emotional 

intelligence variables on the performance of employees of PT Gas Station operators. Pratama Anugrah Dewata. This 

means that employee performance will increase if employees have high emotional intelligence and get good direction 

from a leader with a good transformative leadership style. 

This study supports the findings of Priyambodo (2012), who get results, namely transformational leadership 

variables significantly become partial mediation variables in the positive influence between EI and performance. In 

accordance with the results of the test, it shows that with a high level of emotional intelligence of managers and the 

application of transformational leadership in the company can improve employee performance. This indicates that 

transformational leadership style mediates a positive relationship between emotional intelligence and employee 

performance. 

 

3.9 The Role of Transformational Leadership in Mediating the Effects of Spiritual Intelligence on Employee 

Performance 

 

The results of the analysis in this study indicate that transformational leadership is able to mediate the influence of 

spiritual intelligence variables on the performance of employees of PT Gas Station operators. Pratama Anugrah 

Dewata. This means that employee performance will increase if employees have high spiritual intelligence and get 

good direction from a leader with a good transformative leadership style. 

The results of this study are supported by the findings of Supriyanto & Troena (2012), which state that spirituality 

awareness gives a leadership style that is very devout and humane, he will bring his organization towards the vision 

and mission of Godhead, not towards greed. Leaders with spiritual awareness will foster a high sense of responsibility. 
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Spiritual intelligence is very influential in transformational leadership. Increasing the manager's spiritual intelligence, 

the transformational leadership that is applied will be better. Smart spiritual means having a high level of awareness 

in working full of dedication and responsibility. Increasing the manager's spiritual intelligence, the performance 

produced will also increase. High spiritual intelligence makes it easy for managers to carry out their profession 

meaningfully so that it has a major impact on improving the manager's performance. Spiritual intelligence is absolutely 

necessary by managers because armed with good spiritual intelligence, the behavior, and behavior of the leader will 

automatically be controlled and protected from misconduct. 

A similar study conducted by Asmadi et al., (2015), Supriyanto & Troena (2012), obtain results that the high level 

of Spiritual intelligence managers and the application of good transformational leadership in the company can improve 

employee performance. This indicates that transformational leadership style mediates a positive relationship between 

emotional intelligence and employee performance. 

 

 

4.  Conclusion 

 

In an effort to improve emotional intelligence for the better, then the leader/manager of PT. Pratama Anugrah 

Dewata should always evaluate and improve the emotional intelligence that is owned in order to be able to handle the 

emotions of their employees. 

In an effort to improve spiritual intelligence, the leader/manager of PT. Pratama Anugrah Dewata should try to be 

flexible in working. If the leader has a flexible attitude, the leader/manager will be able to make employees more 

comfortable and not work under pressure, so that the resulting performance will be better. 

In an effort to improve transformational leadership for the better, the leader/manager of PT. Pratama Anugrah 

Dewata should be able to give attention to the career development of their employees. If employees feel cared for by 

their leaders and are given opportunities for career development, then employees will be motivated to work better for 

the company. 

In an effort to improve employee performance, the management of PT. Pratama Anugrah Dewata should make 

strict sanctions for undisciplined employees, especially for employees whose attendance is low, so that employees feel 

deterred, and ultimately try to maximize attendance. 

Research Limitations 

This research was conducted in a small scope, namely at the PT gas station Pratama Anugrah Dewata only, so it 

would be better to take on a larger scope. Factors that influence employee performance in this study are emotional 

intelligence, spiritual intelligence, and transformational leadership, while there are many other factors that influence 

employee performance, such as work stress factors, work discipline, work environment, financial factors and other 

factors. This research is only carried out in a certain time point (cross section), while the environment changes at any 

time (dynamic) so that this research is important to do again in the future. 
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