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The purpose of this study was to provide empirical evidence of the effect of
core self-evaluations on the relationship between auditor's role conflict and
auditor’s stress. 82 auditors who work in a Public Accountant Office registered
in the Province of Bali are used as a population by using purposive sampling
in accordance with established criteria. The data analysis technique used was
moderated regression analysis. The results showed that auditor’s role conflict
had a positive effect on auditor’s stress and showed that core self-evaluations
weakened the influence of auditor’s role conflict on auditor’s stress. The
results of this study can be taken into consideration for the Public Accountant
Firm to use personality tests in the auditor's career selection and development
process and provide empirical evidence for the model of stress theory.
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1. Introduction

The high level of stress experienced by auditors places the accounting profession into one of ten careers with high
levels of depression (Smith, 2010). The CityAM magazine website in the UK reported that Asian accountants
experienced the highest daily stress compared to the United Kingdom, America, Africa and Canada (Spickernell,
2015). Stress can have an impact on dysfunctional behavior on auditors (Yuen et al., 2013). The manifestation of these
consequences is reduced professional skepticism and audit efficiency, such as receiving evidence that is lacking in
information, lack of recalculation or premature termination of procedures that take time and labor and reduction of the
necessary analysis, which makes it difficult for auditors to identify inconsistent fluctuations between the audited party
and its industrial information or anomalies between actual and expected data so that the auditor detects less accounting
differences or misstatements and ultimately reduces audit quality (Margheim et al., 2005). The most recent case of the
failure of auditors in detecting misstatements in their clients' financial statements in the spotlight is the case of two
major accounting firms in the world of KPMG and PwC in conducting audits that are not according to standards so
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that they are subject to millions of pounds in fines. KPMG was charged $ 6.2 million (GBP 4.8 million) by the
Securities and Exchanges Commission (SEC) for failing to find a 100-fold overstated on Miller Energy Resources
assets in 2011. PwC was charged GBP 5.1 million and was criticized by Financial AccountingCouncil in the UK after
acknowledging errors in the audit of the RSM Tenon Group knows the 2011 financial year (Hodgson, 2017).

The auditor in his assignment requires interaction with many people, with different desires and expectations that
make him a number of role conflicts (Fisher, 2001). Auditors are always criticized whenever a company fails
immediately after an unmodified audit opinion is reported or when the auditor fails to detect fraud (Ruhnke & Schmidt,
2014). On the other hand, economic pressure also makes auditors experience role conflict which causes auditors to
sacrifice professional ethics in order to obtain clients so that they compromise with economic motives (Koo & Sim,
1999). This phenomenon can be explained by the model theory of stress (Robbins & Judge, 2013). Model of stress
illustrates that role conflict in an organization is a potential source of stress that triggers stress. Role conflict results in
expectations that may be difficult to match or satisfy (Robbins & Judge, 2013). This part of the stress process is also
explained by role theory. Role theory states, if the behavior expected in an individual is inconsistent, he will experience
stress, become dissatisfied, and appear less effective than if the expectations imposed on him are not contradictory
(Rizzo et al., 1970).

Previous research regarding the effect of role conflict on stress concludes different results. Yongkang et al., (2014);
Karimi et al., (2014) and Vanishree (2014), found a positive and significant role conflict on stress while Love (1987);
Safaria et al., (2011), found empirical evidence that role conflict had no significant effect on stress. The inconsistency
of research results regarding the effect of role conflict on stress raises questions about why different responses occur
from the auditor on stress stemming from role conflict.

The model of stress (Robbins & Judge, 2013) explains in situations where there is a source of stress that a person
encounters, then the individual responds in a different way. Some people develop in stressful situations, while some
others are overwhelmed in the situation. This is caused by variables that moderate the relationship of sources of stress
to perceived stress called individual differences (individual differences), one of which is a personality (Robbins &
Judge, 2013). Personality is a pattern of relatively permanent traits and unique characteristics that provide consistency
and individuality in one's behavior (Feist & Feist, 2008; Kusumanegara et al., 2018; Farrastama et al., 2019).

Brunborg (2008) research, Judge et al., (2012); Gbadamosi & Ross (2012); and Hainess 11 et al., (2013), concluded
that core self-evaluations have an impact on stress reduction. Core self-evaluations will act as moderators namely high
core self-evaluations reduce (that is, make less positive) the relationship between stress and tension (strains), while
lower core self-evaluations improve (ie, make more positive) stress and tension relationships ( strain) (Tavousi, 2015).
This study uses a model of stress as the underlying theory so that it can explain the relationship between auditor's role
conflict, core self-evaluations and auditor’s stress as a process of stress. Based on the theory and previous research,
the researcher wanted to know the influence and auditor's role conflict and core self-evaluations on the stress of auditors
working in Public Accountants registered in Bali Province.

2. Materials and Methods

Stress is a phenomenon of normal, important and unavoidable life that can cause temporary discomfort and long-
term consequences (Dumitru & Cozman, 2010). Stress is a trigger for some managerial and organizational problems.
The issue that must be prioritized is how to eliminate sources of stress (Zorlu, 2012). Robbins & Judge (2013), describe
stress as a dynamic condition in which individuals are faced with opportunities, demands, and resources related to
individual desires, where the results are felt to be doubtful and important. Cohen et al., (1983), stated that three things
that become a core component of the stress that a person feels are how unpredictable, uncontrolled, and overloaded in
the lives of individuals in general.

Role theory states, if the behavior expected by the individual is inconsistent, he will experience stress, become
dissatisfied, and appear less effective than if the expectations imposed on him are not contradictory (Rizzo et al., 1970).
The role played by a person can be a factor causing stress because someone in his life does not only play one role.
Expectations of the environment around the individual for the role that is carried out, will provide pressures that can
affect how individuals act. Stress can occur if individuals have difficulty interpreting these expectations, there is a lack
of clarity about the role they play, or there is a conflict between expectations for one role and another (Hutami &
Chariri, 2011). This explains that role conflict affects the level of stress that occurs in individuals. The auditor's role
conflict can be caused by the role structure of the auditor itself. Auditors have the role of monitoring and providing
service providers to client managers (Koo & Sim, 1999).
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Core self-evaluations are broad concepts that represent fundamental evaluations that people do about themselves
and how they function in their environment. Individuals with positive core self-evaluations judge themselves in a
positive way in a variety of situations. These individuals see themselves as capable, worthy, and have control over
their lives. Individuals with negative self-evaluations cores tend to see themselves as less feasible than others, thinking
of their failures and shortcomings, and seeing themselves as victims of their environment (Judge et al., 1997 in Judge
et al., 1998). Robbins & Judge (2013), states that core self-evaluation is the final conclusion that individuals have
about their abilities, competencies, and values as individuals. The core self-evaluations concept consists of four
personality traits, namely locus of control (beliefs about causal control over events in one's life), neuroticism (tendency
to experience negative emotions), generalized self-efficacy (evaluation of one's performance ability in all situations),
and self - esteem (the overall value that a person places in him) (Broucek, 2005; Jain et al., 2017; Yunita & Sapultra,
2019).

Brunborg (2008), concluded that core self-evaluations are the strongest predictor of work stress. Individuals with
higher core self-evaluations experience less strain (stress) than stress. Core self-evaluations will act as moderators
namely high core self-evaluations reduce (that is, make less positive) the relationship between stress and tension
(strains), while lower core self-evaluations improve (ie, make more positive) stress and tension relationships (strain)
(Tavousi, 2015). Individuals who value themselves positively (having high core self-evaluations) tend to actively cope
with work stress situations. They tend to try to change the situation rather than let the pressure affect them. In other
words, individuals with high core self-evaluations will assume less work pressure than individuals with low core self-
evaluations (Brunborg, 2008).

Model of stress theory can explain the relationship between auditor's role conflict, core self-evaluations and auditor
stress as a process of stress. Auditor’s role conflict is a potential source of stress while the core self-evaluations are
individual differences that influence the relationship between potential sources of stress and auditory stress.

Based on this, the hypothesis is formulated :
H1: Auditor’s role conflict has a positive effect on auditor’s stress.
H2: Core self-evaluations weaken the influence of auditor's role conflict on auditor’s stress.

[ Core Self Evaluations ]

[Auditor’s Role Conflict } Y =[ Auditor’s Stress (Y) ]

Figure 1. Research Model

Based on the Membership of the Indonesian Institute of Certified Public Accountants (IAPI) data in the 2017 Directory
of Public Accountants and Public Accountants, in Bali Province, there are 11 (eleven) registered Public Accounting
Firms. Of the 11 Public Accounting Firms, there were 2 (two) offices that were not operating, so that the population
in this study were 82 auditors who worked in 9 (nine) Public Accounting Firms in Bali Province. The sampling
technique used in this study is a nonprobability sampling method with a purposive sampling technique which produces
49 samples of auditors.

This study uses an instrument with a Likert scale with 5 scale points. The instrument used to measure auditor stress
is the Perceived Stress Scale developed by Cohen et al., (1983), which consists of 10 statement items. This instrument
is designed to measure how unpredictable, uncontrollable, and overloaded that participants feel in their lives in general.
Auditor’s role conflict is measured by indicators of structural inconsistencies, free engagement system, and expectation
gap using instruments developed by Koo & Sim, 1999; Dewi & Dwiyanti, 2018; Sanjaya et al., 2019, in the form of
12 questions. Core self-evaluations are measured using Core Self-Evaluation Scales (CSES) adapted from the research
of Judge et al., (2003), in the form of 12 items of statements relating to the core nature that occurs in a person.

This study uses an interaction test or often called Moderated Regression Analyzes (MRA) with the help of the
Statistical Package for Social Science (SPSS) program. The statistical equation used is as follows:

Y= a+BLXI+p2. X2+ B3XIX2 +¢
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3. Results and Discussions

The regression analysis model used in this study is Moderated Regression Analyzes (MRA) with the help of IBM
SPSS version 22 program. The Moderated Regression Analyzes equation that is formed from the results of processing
this research data as follows :

Y =20,753 + 0,657X1- 0,060X2 — 0,016 X1X2

Table 1
Moderated Regression Analyzes Testing Result
Variables Beta Sig.
(Constant) 20,753 0,010
X1 0,657 0,002
X2 -0,060 0,762
X1 Xz -0,016 0,014

Information on hypothesis testing (table 1) can be stated that a constant of 20,753 with a significance level of 0.010
can be interpreted that although there is no auditor's role conflict and there is no interaction between the auditor's role
conflict and core self-evaluations, auditor’s stress tends to occur. Regression coefficient X1 has a positive value of
0.657 with a significance of 0.002 smaller than a = 0.05, meaning that when the auditor's role conflict variable
increases, the auditor's stress will tend to increase with the assumption that other variables are constant and these results
indicate that the auditor's role conflict has a positive effect on auditor’s stress. Based on this result hypothesis 1 is
accepted. Regression coefficient X2 has a negative value of 0.060, meaning that when the core self-evaluations variable
increases, auditor’s stress will tend to decrease with the assumption that other variables are constant. The regression
coefficient X1X2 has a negative value of 0.016 with a significance level of 0.014 smaller than o = 0.05, meaning that
when the interaction between the auditor's role conflict and core self-evaluations increases, auditor’s stress tends to
decrease assuming other variables are constant and these results indicate core self Evaluations are able to weaken the
influence of auditor's role conflict on auditor’s stress. Based on this result hypothesis 2 is accepted. By noting that the
moderating variable does not interact with the dependent variable, the moderation of the results of this interaction test
is a pure moderator.

The Effect of Auditor's Role Conflict on Auditor’s Stress

The results of testing hypotheses show evidence that auditor's role conflict has a positive effect on auditor’s stress.
This result means that the higher the auditor's role conflict experienced by the auditor, the higher the auditor's stress
level and the lower the auditor's role conflict experienced by the auditor, the lower the auditor's stress level. The results
of testing this hypothesis support the results of Yongkang et al., (2014); Karimi et al., (2014) and Vanishree (2014),
research which showed a positive and significant role of role conflict on stress. The results of this study support role
theory which states that if the behavior expected by the individual is inconsistent, he will experience stress, become
dissatisfied and appear less effective than if the expectations imposed on him are not contradictory (Rizzo et al., 1970).
Stress can occur if the individual has difficulty interpreting these expectations, there is a lack of clarity in the
expectations of the role he is carrying out, or there is a conflict between expectations for one role and another (Hutami
& Chariri, 2011; Dewi et al., 2018; Aditya & Kusuma, 2019).

Based on the results of respondents’ answers to the questionnaire regarding auditor's role conflict, the highest
average score was 2.22 from the statement "in conducting audit engagements, the client's bargaining position was
stronger than mine". This shows that the auditors of the Public Accountants Office in Bali tend to experience pressure
due to the low bargaining position in the audit engagement. The fact that audit services are a service that must be
carried out in accordance with audit standards with the same output, namely the independent auditor's opinion, but the
client can choose the auditor considering the offered fee can be a cause of role conflict to the auditor.
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Core Self Evaluations Moderates the Effect of Auditor's Role Conflict on Auditor’s stress

The results of this study support the model of stress theory (Robbins & Judge, 2013) because it provides empirical
evidence that personality is an individual differences factor that influences the relationship between sources of stress
on a person's perceived stress. This is shown from the results of testing in which the personality traits of core self-
evaluations weaken the relationship between auditor's role conflict on auditor’s stress. The higher auditor’s role conflict
causes higher auditor’s stress, core self-evaluations are able to reduce the tension that occurs due to auditor's role
conflict so that the auditor experiences less stress. A person's ability to handle stress is influenced by individual
differences within them. Core self-evaluations as personality traits within the auditor explain how some auditors can
handle a large amount of pressure, while others cannot deal with the same amount of pressure.

The results of this study can be taken into consideration for the Public Accounting Firm to use core self-evaluations
personality tests in the auditor selection process, adjustments to the work area, or to guide auditor career development
decisions. Personality is a predictor of potentially important work behavior. In a job interview, the Public Accountant
Office is expected to assess the candidate's personality and its potential for good compatibility. This is important to do
because core self-evaluations are proven to reduce the impact of role conflict on auditor’s stress. The results of this
study are expected to be able to provide an overview to the Public Accountant Office that the nature of personality
plays an important role in the auditor's stress level when there is pressure from stress sources so as to provide empirical
evidence for the model of stress theory.

The results also show that auditors of Public Accountants in Bali tend to be skeptical about their abilities and not
easily adapt to problems in their work. This can be seen from the average questionnaire score was only 3.67 for the
statement. The results of this study indicate that efforts need to be made to increase auditor confidence in their abilities.
Public Accounting Firms in Bali can provide more training to their staff to increase auditor confidence in their abilities.
Training on stress management and workload can also be provided so that auditors have knowledge in adapting to
various situations in their work. The Indonesian Institute of Certified Public Accountants is also expected to always
improve the quality of the training given to its members so that auditors are more confident in facing problems in their
work.

4. Conclusion

Based on the results of the analysis and discussion in the previous chapter, it can be concluded that auditor's role
conflict has a positive effect on auditor’s stress. This shows that the higher the auditor's role conflict faced by the
auditor, the higher the auditor's stress will be. Core self-evaluations weaken the influence of auditor's role conflict on
auditor’s stress. This shows that the high nature of auditor's core self-evaluations will weaken the tension experienced
by auditors due to auditor's role conflict so that the auditor's stress level is lower than that of auditors with lower core
self-evaluations.

The results of the study showed that auditors of Public Accountants in Bali Province experienced role conflicts
caused by low bargaining position in the audit engagement. This can be caused by competition between Public
Accountants in Bali Province so that clients have the ability to choose their auditors. This shows that it is necessary to
maintain the values of professional ethics in the audit engagement so that competition between the Public Accounting
Firm does not cause harm to the public accounting profession itself.

The results also indicate that efforts need to be made to increase the auditor's confidence in his ability. The Public
Accountant Office can provide adequate training to its auditors to increase their confidence in their abilities. The
Indonesian Institute of Certified Public Accountants is also expected to always improve the quality of the training
given to its members so that auditors are more confident in dealing with sources of stress in their work.

The results of this study can also be taken into consideration by the Public Accounting Firm to conduct core self-
evaluations personality tests in the auditor's acceptance process and to guide auditor career development decisions.
The results of this study are able to provide an overview to the Public Accounting Firm that the nature of personality
plays an important role in the auditor's stress level and provides empirical evidence for the model of stress theory.

Putra, I. G. B. W., & Sudana, I. P. (2019). Effect of auditor’s role conflict on auditor’s stress with core self-
evaluations as moderators. International Research Journal of Management, IT and Social Sciences, 6(4), 147-155.
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