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This study aims to examine the effect of task complexity and time pressure on 

auditor performance at the Public Accounting Firm (KAP) in Bali Province 

with compensation and organizational citizenship behavior (OCB) as 

moderating. The population in this study were all KAP auditors in Bali 

Province registered in the Directory published by the Indonesian Institute of 

Certified Public Accountants (IAPI) in 2017. The sampling technique used was 

purposive sampling. The criteria are: the auditor works in a KAP throughout 

the Province of Bali who is still actively operating and has a minimum work 

period or audit experience of 1 year. 61 questionnaire data were processed. The 

results of this study found that: task complexity has a negative effect on auditor 

performance, time pressure has a negative effect on auditor performance. The 

results also show that compensation is not able to moderate the influence of 

task complexity and time pressure on auditor performance. Organizational 

citizenship behavior (OCB) is not able to moderate the influence of task 

complexity on auditor performance but is able to moderate the influence of 

time pressure on auditor performance. 
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1   Introduction 

 

Auditors will continue to be faced with things that can potentially lead to performance degradation such as the 

complexity of the task. Tasks are often the main consideration in accounting decision making compared to individual 

factors. This is because assignments in accounting are more varied and have a higher level of difficulty. Auditors are 

usually faced with tasks that are many, varied, and interrelated between tasks with one another. A large number of 
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financial reports and information from management that must be examined causes the ability to resolve and memory 

that is not undeniably limited can affect the performance produced by an auditor. 

The task complexity in this study is interpreted as the individual's perception of a task due to the limited capabilities 

and memory, and the ability to integrate the problems that decision-makers have (Jamilah et al., 2007). An assignment 

can be felt difficult for an auditor, but not so for other auditors (Restuningdiah & Indriantoro, 2000). 

The researchers found that there were some inconsistent research results regarding task complexity variables. The 

results of research conducted by Libby & Lipe (1992), show that task complexity is used as a motivational tool to 

improve the quality of work of an auditor because auditors will try to find more knowledge which will later be useful 

in helping solve the problem. So the complexity of the task will make the auditor improve the quality of his work. The 

opposite results were obtained from the research conducted by Sanusi et al., (2007), who show that when auditors have 

complex or not well-structured tasks, as high as any auditor's efforts it will be difficult to complete the work properly 

so that it decreases the auditor's performance. Restuningdiah & Indriantoro (2000), state that increasing the complexity 

of tasks or systems will reduce the success of the task. Because the increasing complexity of the task will lead to an 

increase in the number of jobs that must be handled by the auditor, where the auditor itself has a certain time limit in 

completing the task. 

Auditors also often face conditions related to time constraints in completing tasks and various complex problems 

that are usually given by clients. So in addition to the complexity of the task, the auditor's time pressure is an 

unavoidable situation when facing a competitive climate. Time pressure is an obstacle that arises due to limited time 

to the auditor in carrying out audit assignments (Liyanarachchi & McNamara, 2007). Time pressures can occur due to 

sudden assignments, relatively large assignments with fewer fees, competitive climate accounting firms, company 

profitability, and limited personnel (Gayatri & Suputra, 2016; Aditya & Kusuma, 2019). Auditors are required to be 

able to allocate time appropriately in determining the number of audit fees. Allocation of time in conducting audits is 

very influential on audit costs because too long allocation of time will increase audit costs. The audit should be 

completed on time or faster than the specified time in order to have a good impact on the auditor in receiving audit 

fees (Jemada & Yaniartha, 2013; Juliantini et al., 2019). This affected the opinion of Ahituv et al., (1998), which states 

that time budget pressure is a factor that influences a person's performance. 

Lautania (2011), found that time pressure negatively affected auditor performance. This indicates that the auditor 

feels pressured by the time pressure. Time pressure can lead to stress on the auditor and will encourage the auditor to 

violate audit standards or dysfunctional audits that will result in poor auditor performance. On the results of the study 

Basuki & Mahardani (2006), showed that time budget pressure has a positive and significant influence directly on 

audit performance. The existence of a tight time budget has been considered a common thing and is a way to encourage 

auditors to work harder and more efficiently. Whereas, the research of Gayatri & Suputra (2016), states that time 

pressure has no effect on auditor performance. This is because the auditor has had an appropriate time allocation in 

accordance with the complexity of the audit assignment so that the audit work can be completed efficiently and on 

time. 

Based on the research exposure, the effect of task complexity and time pressure on auditor performance was found 

to be varied/inconsistent or controversial which was allegedly due to other factors that influenced the relationship 

between independent variables and dependent variables. Govindarajan (1986), states that the possibility of the absence 

of unity of research results depends on certain factors or better known as contingency factors. Murray (1990), explains 

that in order to reconcile conflicting results a contingency approach is needed to identify other variables that act as 

moderators or mediators in the research model. Conceptually and the results of empirical research, there are several 

variables that are thought to play a role in moderating the influence of task complexity and time pressure on auditor 

performance, one of which should be considered, namely compensation. It is expected that with the compensation 

variable as a motivation that supports auditor performance, the auditor is expected to be better able to carry out his 

work. 

In addition to compensation variables, the variable organizational citizenship behavior (OCB) also plays an 

important role in auditor performance. Organizational Citizenship Behavior (OCB) is an individual behavior that is 

free, not directly or explicitly recognized in the reward system and in promoting effective functioning of the 

organization or in other words OCB is the behavior of employees that exceeds the required role, which is not directly 

or explicitly recognized by formal reward system (Podsakoff et al., 2000). Free in the sense that the behavior is not a 

requirement that must be carried out in a particular role or job description or behavior that is a personal choice 

(Podsakoff et al., 2000). By having this OCB behavior, the auditor can play an extra role beyond the demands of formal 

work, and not be egocentric. All organizations need potential and productive employees to function (Cascio in Teresia 

and Suyasa, 2008). Companies need workers who not only work in accordance with their main tasks to complete their 
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tasks if they want to function effectively, but also do things outside the job description for example by helping 

coworkers to complete tasks when work colleagues face many tasks, even though it is not their duties and 

responsibilities. This organizational citizenship behavior (OCB) in attribution theory is internal forces. 

 

Literature Review and Hypothesis Development 

 

The Effect of Task Complexity on Auditor Performance 

 

Research conducted by (Sanusi et al., 2007; Septian & Astika, 2019), shows that high task complexity has a negative 

effect and can reduce auditor performance. These results indicate that when the auditor has a complex or not well-

structured assignment, no matter how high the auditor's efforts will be difficult to complete the work properly so that 

it decreases the auditor's performance. Restuningdiah & Indriantoro (2000), states that the existence of a high level of 

difficulty and variability in audit assignments can reduce auditor performance in carrying out tasks assigned to reduce 

auditor performance. So with the existence of high task complexity will cause the performance of an auditor will 

decrease due to his inability to complete the task so that it can have an impact on poor audit quality. Task complexity 

arises due to the lack of ability to handle a job well. The number of tasks and the level of difficulty of the task that is 

getting higher causes stress levels to increase. Because stress levels increase, performance will decrease. Performance 

decreases due to the auditor's inability to complete his task. So based on the theory and empirical data obtained from 

previous research, the researcher concludes that the more or more complex tasks performed by the auditor cause the 

auditor's performance to decline, and this will cause the auditor more difficult to think in making decisions. Based on 

the theoretical description, logical thinking framework, results of empirical research described above, the following 

hypotheses can be developed: 

H1: Task complexity has a negative effect on the performance of auditor KAP in Bali Province. 

 

The Effect of Time Pressure on Auditor Performance 

 

Lautania (2011), and stated that time pressure has a negative effect on auditor performance. This indicates that the 

auditor feels pressured by the time pressure, which can lead to stress on the auditor and will eventually encourage the 

auditor to violate audit standards or dysfunctional audits that will result in poor auditor performance. Basuki & 

Mahardani (2006) concluded that the existence of a strict time budget was considered a common thing and was a way 

to encourage auditors to work harder and more efficiently. These results indicate the importance of placing appropriate 

values on the audit function to ensure adequate time budgets. So based on the theory and empirical data obtained from 

previous research, the researcher concludes that the more auditors are limited or experiencing pressure in finding audit 

findings, it affects auditor's performance, which tends to be lower. Based on the theoretical description, logical thinking 

framework, results of empirical research described above, the following hypotheses can be developed: 

H2: Time pressure has a negative effect on the performance of auditor KAP in Bali Province. 

 

Compensation Moderating Task Complexity on Auditor Performance 

 

Research conducted by Dhermawan et al., (2012), states that compensation for performance shows a positive and 

significant influence on the environment of the Bali provincial public works office. This means that the increase in 

compensation will have an impact on improving the performance of employees and vice versa if the compensation 

given by the company to employees is less or not good, then the impact that occurs in the company is that employee 

performance will be low. Fitrianasari et al., (2013), found that financial and non-financial compensation felt in 

accordance with the expectations of nurses would be able to improve nurse performance. This means that compensation 

has a significant effect on nurse performance. Compensation and nurse performance are positively related, which 

means that the higher the compensation felt by nurses, the higher the nurse's performance. Supatmi et al., (2013), found 

that compensation has a significant effect on employee performance. Compensation and employee performance are 

positively related, which means that the higher the compensation felt by employees, the higher the employee's 

performance. Compensation can increase or decrease employee performance. Appropriate compensation is able to 

provide encouragement to increase one's morale. The right compensation means that compensation is in accordance 

with the needs and in accordance with the work done. So based on the theory and empirical data obtained from previous 

research, the researcher concludes that by giving the right compensation to the auditor, as complex as the duties that 

the auditor has, the auditor will try more in carrying out or completing tasks and this will improve his performance. 
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Based on the theoretical description, logical thinking framework, results of empirical research described above, the 

following hypotheses can be developed: 

H3: Compensation weakens the negative effect of task complexity on the performance of auditor KAP in Bali Province. 

 

Compensation Moderating Time Pressure on Auditor Performance 

 

Sososutikno (2003), states that time pressure is a condition that shows that the auditor is required to make efficiency 

on the time budget that has been prepared or there are a very tight and rigid time and budget restrictions. In this case 

the auditor will feel pressured by the demands experienced. From these problems, it is necessary to have motivation to 

support the auditor's performance to remain stable. In this study researchers used compensation to motivate auditor 

performance compensation is one of the goals of a job. A person will feel calm when the reciprocity that will be given 

is in accordance with what he has done. For most people compensation is important because it concerns the needs of 

each individual. So based on the theory and empirical data obtained from previous research, the researcher concludes 

that with the right compensation, the auditor can overcome the time pressure he is experiencing such as giving up his 

time to do overtime and of course this will improve his performance. Based on the theoretical description, logical 

thinking framework, results of empirical research described above, the following hypotheses can be developed: 

H4: Compensation weakens the negative effect of time pressure on the performance of auditor KAP in Bali Province. 

 

Organizational Citizenship Behavior (OCB) Moderating Task Complexity on Auditor Performance 

 

Robbins & Judge (2008), put forward facts that show that organizations that have employees who have OCB 

(Organizational Citizenship Behavior) are good, will have better performance than other organizations. Positive 

employee behavior will be able to support individual performance and organizational performance for better 

organizational development (Winardi & Musnadi, 2012; Putra & Sudana, 2019). OCB provides benefits so that 

someone is able to carry out work without prioritizing rewards. So based on the theory and empirical data obtained 

from previous research, the researcher concludes that by having this behavior, an auditor will always look for additional 

information or knowledge related to his work and try to complete any complex task that exists so as to improve its 

performance. Based on the theoretical description, logical thinking framework, results of empirical research described 

above, the following hypotheses can be developed: 

H5:  Organizational Citizenship Behavior (OCB) weakens the negative effect of task complexity on the performance 

of auditor KAP in Bali Province. 

 

Organizational Citizenship Behavior (OCB) Moderates Time Pressure on Auditor Performance 

 

The results of Fitriastuti (2013), Organizational Citizenship Behavior (OCB) have a significant positive effect on 

employee performance. By having this OCB behavior, the employee will not question the time pressure given by the 

company or the client. So based on the theory and empirical data obtained from previous research, the researchers 

concluded that by having Organizational Citizenship Behavior (OCB), the auditor will carry out all his work happily, 

which later will not question the time that will be used by the auditor in completing the task - his duty. Auditors will 

also always do overtime or use holidays to complete their work. In addition to improving the performance of the auditor 

itself, this will also improve the performance of his teammates or office colleagues, because someone who has OCB 

will always help the work of his colleague, where beforehand he will be able to handle his work to the fullest. Based 

on the theoretical description, logical thinking framework, results of empirical research described above, the following 

hypotheses can be developed: 

H6:  Organizational Citizenship Behavior (OCB) weakens the effect of Time Pressure on the performance of auditor 

KAP in Bali Province. 

 

 

2   Materials and Methods 

 

This research was conducted at the Public Accountant Office (KAP) in Bali Province which was registered in the 

Directory published by the Indonesian Institute of Certified Public Accountants (IAPI) in 2017. In this study, the 

population was all auditors in KAP in the Province of Bali. The data collection method used is the survey method with 
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the questionnaire instrument. This research uses Multiple Linear Regression Analysis and Interaction Test or often 

called Moderated Regression Analysis (MRA). 

 

 

3   Results and Discussions 

 

This study uses multiple linear regression analysis techniques that contain interactions between independent variables 

or Moderated Regression Analysis (MRA). MRA is a special analysis tool of linear regression in the regression 

equation containing the element of interaction (multiplying two or more independent variables). This analysis is 

assisted by using SPSS version 22 and the results can be seen in Table 1 below: 

 

Table 1 

MRA Testing Result 

 

Model 

Unstandardized  

Coefficients 

Standardized 

Coefficients Sig. Result 

B Std. Error Beta 

1 (Constant) 45,283 17,920  0,015  

X1 -0,638 1,070 -0,232 0,553  

X2 1,452 0,741 0,624 0,055  

X3 0,183 0,192 0,233 0,345  

X4 -0,381 0,420 -0,271 0,368  

X1_X3 0,008 0,011 0,169 0,479 H3 Rejected 

X2_X3 -0,011 0,009 -0,219 0,232 H4 Rejected 

X1_X4 -0,002 0,024 -0,038 0,922 H5 Rejected 

X2_X4 -0,041 0,016 -0,783 0,016 H6 Accepted 

Adjusted Rsquare 0,776 

Sig. F 0,000 

Primary Data, 2018 

 

Based on Table 1 shows that the results of the study have a compensation regression coefficient (X3) and a moderate 

coefficient of compensation with task complexity (X1_X3) and time pressure (X2_X3) show a significant level above 

α, so the type of moderation in this study is homologized moderation. The regression coefficient of organizational 

citizenship behavior (X4) and moderate coefficient of organizational citizenship behavior with task complexity 

(X1_X4) shows a significant level above α, so the type of moderation in this study is homologized moderation. The 

moderate coefficient of organizational citizenship behavior with time pressure (X2_X4) shows a significant level 

below α, so the type of moderation in this study is the moderation of pure moderator (pure moderation). 

 

F Test 

 

Table 1 shows the Sig. F obtained is 0,000. This significance is clearly smaller than Alpha (α = 0.05), so the regression 

model has fulfilled the prerequisites for the accuracy of the regression function. This means that this moderation 

regression model is appropriately used to predict the interaction of compensation variables with task complexity on 

auditor performance, interaction of compensation variables with time pressure on auditor performance, interaction of 

variable organizational citizenship behavior with task complexity on auditor performance, interaction of variable 

organizational citizenship behavior with time pressure on auditor performance. 

 

The Result of Determination Coefficient Analysis (Adjusted R2) 

 

Table 1 shows that the adjusted R2 is 0.776. This shows that 77.6% variation in Auditor Performance can be explained 

by variables Task Complexity, Time Pressure, Compensation, Organizational Citizenship Behavior (OCB) while the 

remaining 22.4% is explained by other variables outside the model. 

 

 



IRJMIS                  ISSN: 2395-7492     

Adnyana, I. W., & Mimba, N. P. S. H. (2019). Effect of task complexity and time pressure on auditor performance 

with compensation and organizational citizenship behavior (OCB) as moderation. International Research Journal of 

Management, IT and Social Sciences, 6(6), 58-67. https://doi.org/10.21744/irjmis.v6n6.762 

63 

Hypothesis Testing Results (t-test) 

 

The interaction variable between task complexity (X1) and compensation (X3) has a moderate coefficient of 0.008 

with a significance level of 0.479. The number sig t is greater than 0.05, which means that H0 is accepted and H1 is 

rejected. Then it can be concluded that compensation cannot moderate the relationship between task complexity and 

auditor performance. 

The interaction variable between time pressure (X2) and compensation (X3) has a moderate coefficient of -0.011 

with a significance level of 0.232. The number sig t is greater than 0.05, which means that H0 is accepted and H1 is 

rejected. Then it can be concluded that compensation cannot moderate the negative relationship between time pressure 

and auditor performance. 

The interaction variable between task complexity (X1) and organizational citizenship behavior (X4) has a moderate 

coefficient of -0.002 with a significance level of 0.922. The number sig t is greater than 0.05, which means that H0 is 

accepted and H1 is rejected. Then it can be concluded that organizational citizenship behavior cannot moderate the 

negative relationship between task complexity and auditor performance. 

The interaction variable between time pressure (X2) and organizational citizenship behavior (X4) has a moderate 

coefficient of -0.041 with a significance level of 0.016. The number sig t is smaller than 0.05, which means that H0 is 

rejected and H1 is accepted. It can be concluded that the existence of organizational citizenship behavior will weaken 

the negative influence of time pressure on auditor performance. 

 

The Effect of Time Pressure on Auditor Performance 

 

Based on the results of these studies it can be seen that the time pressure regression coefficient has a negative sign and 

the significant value of t is smaller than the value of α. This means that the second hypothesis which states the time 

pressure has a negative effect on auditor performance is acceptable. This shows that the less or the tighter the time an 

auditor has, the auditor's performance will tend to decrease. 

This research is in line with research conducted by Lautania (2011), which states that time pressure has a negative 

effect on auditor performance. This indicates that the auditor feels pressured by the time pressure, which can lead to 

stress on the auditor and will eventually encourage the auditor to violate audit standards or dysfunctional audits that 

will result in poor auditor performance. 

These results indicate the importance of placing appropriate values on the audit function to ensure adequate time 

budgets. Because the more auditors are limited or experiencing pressure in finding audit findings, the audit quality 

produced indirectly affects the performance of auditors who tend to be lower. 

The descriptive statistics table also explains that the Public Accountant Office needs to pay attention to several 

factors, such as the auditor's ability to share audit time and auditor effectiveness in using the audit time. It could also 

be because the auditor is still forcing himself to take client requests. 

 

Compensation Moderates the Effects of Task Complexity on Auditor Performance 

 

Based on the results of calculations using the Moderated Regression Analysis (MRA) test. The moderate coefficient 

of interaction between the complexity of the task and compensation has a positive sign and the significant value of t is 

greater than the value of α. This means that the third hypothesis that states compensation weakens the negative 

influence of task complexity on auditor performance is unacceptable. 

In the results of research conducted by Sanusi et al., (2007), which shows that when auditors have complex or 

unstructured tasks, no matter how high the auditor's efforts will be difficult to complete the work properly so that it 

decreases the auditor's performance. In his research also explained that simply increasing compensation would not 

improve the performance of an auditor whose abilities were lacking. It is not a motivation for auditors but instead 

becomes a burden on the auditor because with large compensation but insufficient knowledge, the auditor will actually 

feel a greater responsibility. It can be likened that auditors who have the low ability have the ability far from enough 

to solve the problems faced so that it does not improve performance but on the contrary is decreasing its performance. 

These results can also be justified from the characteristics of the respondents, namely that most respondents who 

filled out the questionnaire were junior auditors and whose work period ranged from 1-3 years and received less 

training so that it could be concluded that if the ability is not sufficient to solve the problem the amount of compensation 

to be given the auditor will not assist the auditor in completing his work. Not only compensation needed by the auditor 
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in helping to overcome or deal with the complexity of a task, but must be balanced by adequate knowledge and 

experience. 

 

Compensation Moderates the Effects of Time Pressure on Auditor Performance 

 

Based on the results of calculations using the Moderated Regression Analysis (MRA) test. The moderate coefficient 

of interaction between time pressure and compensation has a negative sign and significant t value is greater than the 

value of α. This means that the fourth hypothesis that states compensation weakens the negative influence of time 

pressure on auditor performance is not acceptable. 

Compensation is all income received by employees in the form of money, goods directly or indirectly which is a 

form of costs that must be incurred by the company in the hope of obtaining benefits in the form of work performance 

from employees (Hasibuan, 2014; Sofyandi, 2008). Compensation that is in accordance with the work that has been 

done will give encouragement to the auditors to keep trying to complete the work. But even with high compensation, 

it is still only able to motivate an auditor but does not increase the time budget. Then it can be interpreted not just a 

large amount of compensation that the auditor needs to have but something that helps the auditor to reduce time in 

completing work such as time management. 

The results of the questionnaire obtained in the time pressure questionnaire, the point which states that "I often 

have difficulty implementing or completing certain audit procedures because of limited audit time" and "I face 

difficulties because of insufficient time to complete each audit procedure" has pointed the lowest. This clearly shows 

that what the auditors might need to have is how to overcome the time to complete audit procedures. 

 

Organizational Citizenship Behavior Moderates the Effect of Task Complexity on Auditor Performance 

 

Based on the results of calculations using the Moderated Regression Analysis (MRA) test. The moderate coefficient 

of interaction between the complexity of the task and organizational citizenship behavior (OCB) has a negative sign 

and the significant value of t is greater than the value of α. This means that the fifth hypothesis that states organizational 

citizenship behavior (OCB) weakens the negative influence of task complexity on auditor performance is unacceptable. 

OCB is employee behavior that exceeds the required role. The contribution shown by the worker is not only from his 

job but also in the form of work outside of the work that he must do, the worker shows helping behavior to others in a 

company so that the action might improve the performance of the organization or company (Robbins & Judge, 2008). 

But if it is associated with the complexity of the task it will still relate to how the auditor completes his work, and how 

the auditor's ability to solve the problem at the job. When someone has OCB behavior, it might be useful if the situation 

at hand can be overcome with their abilities, but if their ability is lacking in completing a job, it will be the same that 

the complex task will be difficult to deal with or resolve. 

The auditor must know how to do each type of task. The auditor must also know clearly the tasks he is doing. But 

in the questionnaire data that has been obtained get the results that at that point have the lowest value. These results 

indicate that the problem is the lack of auditor knowledge and experience in completing existing tasks. So even though 

in a Public Accountant Office each auditor has a high OCB behavior but is not balanced with a good task in overcoming 

a case, then it only has a slight impact in reducing the complexity of the task on the auditor's performance. 

 

Organizational Citizenship Behavior Moderates the Effects of Time Pressure on Auditor Performance 

 

Based on the results of calculations using the Moderated Regression Analysis (MRA) test. The moderate coefficient 

of interaction between time pressure and organizational citizenship behavior (OCB) has a negative sign and the 

significant value of t is smaller than the value of α. This means that the sixth hypothesis that states organizational 

citizenship behavior (OCB) weakens the negative influence of time pressure on auditor performance is acceptable. 

This shows that the higher the organizational citizenship behavior (OCB) behavior owned by the auditor, the weaker 

the negative influence of time pressure on auditor performance. 

By having this OCB behavior, the auditor can play an extra role beyond the demands of formal work, and not be 

egocentric. All organizations need potential and productive employees to function (Cascio in Teresia and Suyasa, 

2008). If you want to function effectively, you need a workforce that does not only work in accordance with its main 

tasks to complete the task, but also does things outside the job description, for example by helping coworkers to 

complete tasks when work colleagues face many tasks, although not their duties and responsibilities. 
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Fitriastuti (2013), study also support the results of this study, namely organizational citizenship behavior (OCB), 

which has a significant positive effect on employee performance. By having this OCB behavior, the employee will not 

question the time pressure given by the company or the client. 

So by having an Organizational Citizenship Behavior (OCB) behavior, the auditor will carry out all his work 

happily, which later will not question the time that the auditor will use in completing his tasks. Auditors will also 

always do overtime or use holidays to complete their work. In addition to improving the performance of the auditor 

itself, having an OC will also improve the performance of his teammates or office colleagues, because someone who 

has OCB will always help the work of his colleague, where previously the work will be done to the fullest. 

 

 

4   Conclusion 

 

KAP in Bali Province needs to foster organizational citizenship behavior (OCB) in their respective auditors. With the 

behavior of organizational citizenship behavior, the work done will be more easily and quickly resolved. This is very 

helpful for the psychology of auditors because it will reduce the stress levels of the auditors. 

In addition, the auditors should also be given special training in each audit procedure so that the auditor will be 

better able to manage their work so that the auditor can shorten the time the work is carried out and also with the 

training that the auditor is expected to reduce the complexity of the task. In accordance with the results of the 

questionnaire, it was found that there were still many auditors who did not understand in carrying out their audit 

procedures and the auditors also still lacked understanding in overcoming their duties. 

 

Research Limitations 

 

The limitations of this study are that the auditor's performance variable does not refer to article 4 of 2018 regarding 

audit quality indicators. Because of the same time when the researcher determines the auditor's performance indicators, 

so the researcher does not fully refer to the article. 

For further research, use article 4 of 2018 concerning audit quality indicators as a basis for determining research 

indicators. Based on the results of the questionnaire in this study, the next researcher can do research again on the 

variable audit supervision and audit structure because in this study found that there were problems regarding these 

variables to the auditor at the Bali Provincial Public Accountant Office. 
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