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Auditor performance is an act or the implementation of audit tasks that have 

been completed by the auditor within a predetermined period of time. One of 

the factors that influence auditor performance is organizational commitment 

and dysfunctional audit behavior. This study aims to empirically prove the 

effect of organizational commitment on auditor performance mediated by 

dysfunctional audit behavior. The population in this study were all auditors in 

KAP in all provinces of Bali. The sample was selected using the purposive 

sampling method with the criteria of auditors working on KAP for a minimum 

of one year. Data was collected through a survey method using a questionnaire. 

Hypotheses are tested by path analysis. Based on the results of the analysis it 

was found that organizational commitment has a positive effect on auditor 

performance and audit dysfunctional behavior is not able to significantly 

mediate organizational commitment to auditor performance. This is because 

an auditor who already has a commitment will do the best in carrying out his 

duties which causes his performance will increase, so that audit dysfunctional 

behavior is no longer significant in mediating the relationship of organizational 

commitment to auditor performance. 
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1   Introduction 

 

There are many factors that affect auditor performance, one of which is organizational commitment and audit 

dysfunctional behavior. Highly committed auditors will have a hard business and will have better performance than 

those who are not committed (Nelaz et al., 2014). High commitment causes a lack of inclination for them to engage in 

deviant behavior in audits, on the contrary, the level of commitment to the organization has decreased so that an auditor 

no longer pays attention to his promotion and career progression so there is a possibility that the auditor will perform 

work that is not optimal. This is supported by research conducted by Wijana & Ramantha (2015), which states that 

organizational commitment has a significant positive effect on auditor performance. The same results were also 

obtained by research conducted by Wulandari (2015), Amandani & Wirakusuma (2017) where increasing 

organizational commitment within an organization can improve the auditor's performance. In conducting audit 

procedures it is not uncommon for auditors to conduct deviant behavior for certain reasons or what is commonly 

referred to as dysfunctional audit behavior. 

Dysfunctional Audit Behavior is the auditor's behavior during the audit process because there is a mismatch 

between the audit programs that have been set with the audit program that was carried out (Anita et al., 2018). In other 

words, dysfunctional audit behavior is an action that deviates from the established standards. These behaviors 

constitute a serious threat to audit quality because audit evidence collected during the implementation of audit 

procedures is incompetent and sufficient as an adequate basis for the auditor to express an opinion on the 

reasonableness of the audited financial statements. The implication is that auditors tend to produce audits that are of 

less quality and can mislead the users of the report. It cannot be denied that there have been various cases of accounting 

scandals regarding audits that reflect the auditor's poor performance. Cases involving the public accountant profession 

have decreased the trust of users of audit services and the public in the accounting profession and began to doubt the 

performance of auditors.   

Research on evaluating performance quality also found that auditors have a tendency to perform audit dysfunctional 

behavior or avoid audit dysfunctional behavior. If the evaluation of the quality of performance decreases, the 

dysfunctional audit behavior increases, and vice versa if the performance evaluation increases, it causes a decrease in 

audit dysfunctional behavior (Johansen & Christoffersen, 2016; Septian & Astika, 2019). Dysfunctional behavior in 

the workplace negatively affects overall organizational performance such as leading to decreased productivity, 

increased job dissatisfaction, higher turnover, and higher levels of work-related stress, which in turn can damage 

overall organizational performance (Ramzy et al., 2018). Lautania (2011), research results show that audit 

dysfunctional behavior significantly influences auditor performance, which means the higher dysfunctional audit 

behavior causes the auditor's performance to get worse. 

Previous studies related to audit dysfunctional behavior emphasized dysfunctional behavior as the object of 

research. However, in this study researchers used audit dysfunctional behavior as a mediator of the effect of 

organizational commitment on auditor performance. So based on this presentation, it can be said whether audit 

dysfunctional behavior is able to mediate the effect of organizational commitment on auditor performance is a 

statement that will later be revealed in this study.  

 

Literature review & hypotheses development 

 

Effect of organizational commitment on auditor performance 

 

Organizational commitment is expressed as a condition or the degree to which an employee supports a particular 

organization and its objectives and intends to maintain its membership in the organization (Srimindarti et al., 2015; 

Dewi & Ramantha, 2019). Organizational commitment can be built on the basis of work confidence in organizational 

values, the willingness of organizational members to help realize organizational goals and high loyalty to remain a 

member of the organization. Organizational commitment is seen as a value orientation towards the organization which 

shows that the individual really thinks about and prioritizes work and organization (Rantesalu et al., 2017). 

The organizational commitment held by the auditor will have an impact on the auditor's performance. The results 

of Wulandari (2015); Wijana & Ramantha (2015); and Amandani & Wirakusuma (2017), stated that organizational 

commitment has a positive effect on auditor performance. The research of Ghorbanpour et al., (2014), Setianingrum 

et al., (2016); Sanjaya & Dwirandra (2019); and Pura (2017), also produced the same thing, namely the organizational 

commitment variable had a significant positive effect on auditor performance. This shows that the higher the 
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organizational commitment, it is possible that there is an increase in the performance of the auditor. Based on the 

description, the H1 hypothesis formulation is as follows: 

H1: The higher the organizational commitment, the higher the auditor's performance. 

 

Effect of organizational commitment on auditor performance through dysfunctional audit behavior 

 

In achieving its objectives, an organization definitely needs the support of all available resources, one of which is 

human resources. Human resources needed are not only competent and highly motivated individuals. Individuals who 

have a strong commitment to the organization are also very needed because with a strong commitment, it is expected 

that individuals are able to maximize their performance. Some previous studies show the inconsistency of research 

results. The results of research conducted by Ghorbanpour et al. (2014); Wulandari (2015), Wijana & Ramantha 

(2015), Setianingrum et al. (2016), Amandani & Wirakusuma (2017) and Pura (2017), state that organizational 

commitment has a positive effect on auditor performance, which means increasing organizational commitment within 

an organization can improve the performance of the auditor. 

But different results obtained by research conducted by Hanna & Firnanti (2013); Widhi & Setyawati (2015); 

Zubaidi & Surjanti (2018); Candradewi & Dewi (2019), which states that the variable organizational commitment has 

no effect on auditor performance. These results indicate that the auditor only maintains a professional attitude at work 

and has motivation in carrying out certain tasks in achieving a goal. For them, the organization is not fully and part of 

them. The results of research conducted by Lautania (2011), show that audit dysfunctional behavior negatively affects 

auditor performance. Baldacchino et al. (2016), assert that dysfunctional behavior will reduce organizational 

commitment and employee loyalty to the organization which in turn will affect overall organizational performance. 

Based on the description, the H2 hypothesis formulation is as follows: 

H2: The Higher Organizational Commitment Causes Audit Dysfunctional Behavior to Decrease so that Auditor 

Performance Increases. 

 

 

2   Materials and Methods 

 

This research was conducted in the Public Accountant Office of the Province of Bali. The technique used by researchers 

in sample selection is nonprobability sampling, namely purposive sampling. This study uses quantitative data in the 

form of primary data obtained from questionnaires that are measured using a Likert scale. All research hypotheses 

were tested using path analysis techniques with the calculation process assisted with the Statistical Package for Social 

Sciences (SPSS) program. 

 

 

3   Results and Discussions 

 

Path analysis test results 
 

The model or first pathway in this study consists of the effect of organizational commitment on audit dysfunctional 

behavior. The results of the analysis are presented in table 1. The second model or path in this study consists of 

organizational commitment and audit dysfunctional behavior on auditor performance. The analysis results are 

presented in Table 2. 
 

Table 1 

Coefficient Model 1 
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 58,691 9,604  6,111 0,000 

Commitmens Organizational -0,835 0,255 -0,389 -3,269 0,002 

a. Dependent Variable: Dysfunctional Audit Behavior 
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Based on the calculation results, a comparison of a sig value of 0.002 is smaller than the sig value used that is 0.05 

(0.002 <0.05), this shows that organizational commitment has a significant effect on dysfunctional audit behavior. The 

standardized coefficients beta value of the organizational commitment variable is negative at -0.389. These results 

indicate that organizational commitment negatively affects audit dysfunctional behavior. 

 

Table 2 

Coefficient Model 2 

 

Model 

Unstandardized  

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 24,321 4,295  5,662 0,000 

Commitmens 

Organizational 
0,682 0,097 0,608 7,010 0,000 

 Dysfunctional 

Audit Behavior 
-0,167 0,045 -0,319 -3,680 0,001 

a. Dependent Variable: Auditor Performance 

 

Based on the calculation results, the comparison of the sig value for the organizational commitment variable is 0,000 

smaller than the sig value used that is 0.05 (0,000 <0.05), this shows that organizational commitment has a significant 

effect on auditor performance. The sig value for audit dysfunctional behavior variable is 0.001 smaller than the sig 

value used that is 0.05 (0.001 <0.05), this shows that audit dysfunctional behavior has a significant effect on auditor 

performance. The value of the standardized coefficients beta variable of organizational commitment is positive at 

0.608. These results indicate that organizational commitment has a positive effect on auditor performance. While audit 

dysfunctional behavior is negative at -0.319. These results indicate that dysfunctional behavior has a negative effect 

on auditor performance. The path analysis results in this study are presented in Figure 1. 

 

 
Figure 1. Flow chart of commitments organizational, dysfunctional audit behavior and auditor performance 

 

Test for direct effects and indirect effects 

 

Based on the results of the path analysis, a summary of the model parameter estimation results can be made as follows. 

 

Table 3 

Path analysis test result 

 

Coefficient 

Regression 
Variable 

Direct 

Effects  

Indirect Effects Through 

Dysfunctional Audit Behavior 

(β1 x β3) 

 Total 

Effects 

β1 X  I -0,389 - -0,389 

β2 X  Y 0,608 0,124 0,732 

β3 I  Y -0,319 - -0,319 
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Based on the results above shows that the direct effect of organizational commitment variables on auditor performance 

has a beta coefficient value of 0.608, while the indirect effect mediated by audit dysfunctional behavior is obtained by 

multiplication of β1 and β3 which shows a beta coefficient value of 0.124. 

 

Effect of organizational commitment on auditor performance 

 

The results showed that organizational commitment has a calculated value of 7.010 with a significance level of 0.000 

and a positive regression coefficient of 0.608. This result means that the higher the organizational commitment, the 

higher the auditor's performance. The results of this study are in line with the results of research conducted by 

Wulandari (2015); Wijana & Ramantha (2015); and Amandani & Wirakusuma (2017), who found that organizational 

commitment has a positive effect on auditor performance. The research of Ghorbanpour et al. (2014); Setianingrum et 

al. (2016); and Pura (2017), also produced the same thing, namely the organizational commitment variable had a 

significant positive effect on auditor performance. The conclusion is that an auditor who has a commitment in carrying 

out his work will improve the performance of the auditor because an auditor who has a high commitment will try to 

do the best for his organization so that his performance increases. 

 

Effect of organizational commitment on auditor performance through dysfunctional audit behavior 

 

The results of the study found the value of beta unstandardized coefficients influence the influence of organizational 

commitment to dysfunctional behavior of -0.389 and the value of unstandardized coefficients of beta the influence of 

audit dysfunctional behavior on auditor performance was -0.319. This result means that organizational commitment 

has a negative influence on audit dysfunctional behavior. This means that the higher the organizational commitment, 

the lower the dysfunctional audit behavior. The results of this study are in line with the results of research conducted 

by Fakhar & Hoseinzadeh (2016) and Jaya et al. (2018), which results in an organizational commitment having a 

negative effect on dysfunctional audit behavior. Likewise, the effect of audit dysfunctional behavior on auditor 

performance, the higher the audit dysfunctional behavior, the lower the auditor's performance. The results of this study 

are in line with the results of research conducted by Lautania (2011), which states that audit dysfunctional behavior 

has a significant negative effect on auditor performance. 

In this study, the results of the indirect effect of organizational commitment on auditor performance through audit 

dysfunctional behavior obtained results of 0.124, which means the indirect effect of organizational commitment on 

auditor performance through dysfunctional audit behavior <(smaller) than the direct effect of the influence of 

organizational commitment on auditor performance by .608. So from these results, dysfunctional behavior does not 

mediate the effect of organizational commitment on auditor performance. The results of this study show the truth of 

the theory used, where the theory of goal setting or goal-setting theory assumes that there is a direct relationship 

between specific and measurable goals and performance. This theory states that employees who have high goal 

commitment will affect their performance. Where in this study dysfunctional behavior is not able to mediate the effect 

of organizational commitment on auditor performance because an auditor who has high commitment will do their best 

in carrying out their duties so that the auditor will not perform audit dysfunctional behavior, then dysfunctional 

behavior here is no longer significant in mediating the commitment relationship the organization is in its performance. 

It can also be seen from the results of the questionnaire that has been distributed to the auditor that shows that the 

auditor as a respondent chose statement number 2 on the organizational commitment of "I feel proud to be part of this 

organization" with the greatest value where the statement after adding up has the highest value Compared to other 

statements, this shows that auditors in Bali are proud to be part of the organization where they work so that auditors 

will not do things that make the name of the organization worse, such as performing dysfunctional behavior. 

An auditor who has a high commitment to the organization where he works will arise a sense of ownership of the 

organization, it will encourage the auditor to work seriously in order to produce quality audit examinations. Employees 

who have a high commitment to the organization will show positive attitudes and behaviors towards the institution, 

employees will have the soul to defend their organization, try to improve performance, and have a certain confidence 

to help realize the goals of the organization. Indirectly, employees who are highly committed to their organizations 

will have good performance standards so that employees will not engage in deviant behavior that is not in accordance 

with established standards. 

So, in conclusion, the audit dysfunctional behavior does not mediate the effect of organizational commitment on 

the auditor's performance in Bali because of the results of this study the auditor in Bali has a high commitment to the 

organization where he works so that by itself the auditor will not accept audit dysfunctional behavior that leads to a 
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decrease in performance. High commitment results in no room for audit dysfunctional behavior and closes the 

possibility that auditors accept audit dysfunctional behavior which certainly can harm the organization and reduce the 

auditor's performance. 

 

 

4   Conclusion 

 

Organizational commitment has a positive and significant effect on auditor performance. This means that the higher 

the organizational commitment, the higher the auditor's performance. Organizational commitment has a negative and 

significant effect on audit dysfunctional behavior. This means that the higher organizational commitment causes 

dysfunctional behavior to decrease. Likewise, audit dysfunctional behavior has a negative and significant effect on 

auditor performance, which means the lower audit dysfunctional behavior causes auditor performance to increase. 

However, audit dysfunctional behavior is not significant as a mediating variable the effect of organizational 

commitment on auditor performance. 

Future studies are expected to overcome the weaknesses of data collection in this study by adding interview 

methods so that researchers are more involved in the research process. Future studies should add independent variables 

and other mediating variables to see their effects on auditor performance. So it can be seen how to create a better 

auditor performance. 
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