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This research aims to describe the implementation of good government 

governance in Badung Regency Village Government, to examine the effect of 

good government governance, intellectual intelligence, emotional intelligence, 

and spiritual intelligence on the managerial performance of village government 

officials in Badung Regency. This research was conducted in Badung Regency 

with 230 respondents from the village government officials. Determination of 

the sample using non-probability sampling with a saturation sampling 

technique. Data collection methods were carried out using questionnaires and 

data analysis techniques using multiple linear regression analysis. The results 

of this research indicate that the variables of Good Governance, intellectual 

intelligence, emotional intelligence, and spiritual intelligence have a positive 

effect on the Managerial Performance of Village Government Officials in 

Badung Regency. 
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1   Introduction 

 

Since the enactment of Law of the Republic of Indonesia Number 6 of 2014 concerning Villages, mandates the granting 

of village funds whose funding is directly from the APBN. The village head as the head of the village government 

management has an important role in managing village funds in realizing community welfare. The village head as the 

organizer of the village government management is required to have a reliable managerial performance. The rise of 

corruption cases that occurred in the government both central, regional and village governments. According to media 

reports bali.antaranews.com "recorded corruption cases in around 89 percent of corruption cases occurred in the 

regional government, namely at the provincial level (20 cases), districts (170 cases), cities (48 cases) and villages (104 

cases)". Based on national.kompas.com "recorded at least 181 cases of corruption in village funds with 184 suspected 

corruption and a loss of Rp 40.6 billion," ICW researcher Egi Primayogha said in a written statement Wednesday 

(11/21/2018). Although based on the BPKP report for the 9 regencies in the Bali region, they have received a Fair 

Opinion without Exception (WTP) opinion, but there are still cases of corruption involving village heads also occurring 

in Bali such as the case for Baha village, Badung district in the 2015-2016 period. 

Managerial performance is one of the factors that can be used to measure improvement in organizational 

effectiveness. The managerial performance of village government management is a description of the level of 

achievement of goals or objectives as a translation of the vision, mission, and strategy of village government agencies 

that indicate the level of success or failure of the implementation of activities in accordance with the main tasks and 

functions of the village government apparatus. In improving managerial performance, good governance is needed. 

Mardiasmo (2004), explains Good Governance as a way of managing public affairs and governance covering all 

mechanisms, processes, and institutions where citizens and community groups express their interests, exercise legal 

rights, fulfill obligations and bridge the differences between them. In addition, it is undeniable that the success and 

success of a person or an organization are not only determined by Intellectual Intelligence (IQ), but the success and 

success or performance of a person is also influenced by Emotional Intelligence (EQ) and Spiritual Intelligence (SQ). 

For this reason, Intellectual Intelligence (IQ), Emotional Intelligence (EQ) and Spiritual Intelligence (SQ) owned by 

village government officials must be explored and developed, so it is expected to have a positive impact on the 

performance of village government (Yanti & Dwirandra, 2019). 

In this study related to the problems that exist researchers used the factors of applying Good Government 

Governance (GGG), intellectual intelligence, emotional intelligence, and spiritual intelligence in seeing their effects 

on the managerial performance of village government management in Badung Regency because these factors are 

currently becoming important issues to find solutions to improve performance on an ongoing basis. The purpose of 

this study is to describe the implementation of Good Government Governance in Badung Regency Village 

Government, proving the influence of good government governance, intellectual intelligence, emotional intelligence, 

and spiritual intelligence on the managerial performance of Village Government Management in Badung Regency. 

This research is expected to provide insight into agency theory and stewardship theory in explaining the influence of 

good government governance, intellectual intelligence, emotional intelligence, and spiritual intelligence on the 

managerial performance of village government management. It is also expected that this research can be a reference 

for further research and can contribute thoughts on improving the managerial performance of Village Government 

Management in Badung Regency. Based on the theoretical basis and empirical studies from previous research, the 

conceptual framework used in this study can be seen in the following figure. 

 

         

H1 (+) 

 
          

H2 (+) 

          

H3 (+) 

          

H4 (+) 
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In regional government agencies, the relationship between principals and agents is the agent carrying out planning, 

implementation, and reporting related to the regional budget while the principal has a role in carrying out supervision 

(Hasanah & Suartana, 2014; Dewi & Ramantha, 2019). In the agency relationship, the government as an agent must 

carry out what is in the interests of users of government financial information as a principal (Rosalin & Kawedar, 

2011). Stewardship theory is a depiction of the condition of managers who are motivated by the main outcome target 

of organizational interests rather than motivated against their personal interests (Donaldson & Davis, 1991). 

Stewardship theory has a psychological and sociological basis that has been designed in which the management as a 

steward is motivated to act in accordance with the wishes of the principal, in addition to this steward behavior will not 

leave the organization because the steward tries to achieve its organizational goals (Riyadi & Yulianto, 2014). In line 

with the stewardship theory, the application of Good Government Governance (GGG) in an organization will be able 

to minimize the opportunistic nature of management so that it has an impact on improving organizational performance. 

In the relationship or contract, agency problems occur due to the information asymmetry between the agent and the 

principal. One way to monitor contract issues and limit opportunistic behavior in management is to implement Good 

Government Governance (GGG) (Widasari & Putri, 2018). 

Putri (2012), in her research, that Good Corporate Governance (GCG) and good corporate culture (GCC) will be 

supporting factors for achieving good performance. Fimela (2011), concluded that Good Governance has a positive 

effect on public sector performance. The results showed that the better the Good Governance, the better the 

performance of local governments, otherwise bad Good Governance results in poor performance of local governments 

as well. Based on these explanations, the hypothesized relationship between the applications of good governance to 

managerial performance can be drawn as follows: 

H1: Good government governance has a positive effect on managerial performance. 

 

According to Robbins & Judge (2008), intellectual intelligence is the ability needed to perform various activities of 

thinking, solving problems and being able to infer and manage information into reality. Mulyadi (2014), explains the 

profession is a work environment in society that requires the requirements of skills and authority. The ability of village 

government officials can be measured by intellectual intelligence (Rubiyanto, 2010). A worker who has a high IQ is 

expected to produce better performance than those who have a lower IQ. Someone who has a high IQ more easily 

absorbs the knowledge provided so that his ability to find and solve problems related to his work will be better. If a 

village government organizer has high intellectual intelligence, one can understand and apply the knowledge he has 

gained. Jafridin et al. (2006), states that if an employee has high intellectual intelligence, the performance that will be 

owned will be high, it is evident that intellectual intelligence still has an important role in improving employee 

performance. Based on these explanations, the hypothesized relationship between the applications of work motivation 

to managerial performance can be drawn as follows: 

H2: intellectual intelligence has a positive effect on managerial performance. 

 

Emotional intelligence is the intelligence in using emotions in accordance with the desires and abilities in controlling 

emotions so that they can have a positive impact. This is as stated by Patton (1998), that the effective use of emotions 

will be able to achieve goals in building productive relationships in achieving work success. Performance is not only 

seen by intellectual factors but also determined by emotional factors. Someone who can control his emotions well will 

be able to produce good performance too. Research conducted by Yenti & Machasin (2014), states that emotional 

intelligence has a significant effect on employee performance at R.S Pekan Baru. Based on this, the hypothesis can be 

formulated as follows: 

H3: Emotional intelligence has a positive effect on managerial performance. 

 

Spiritual intelligence teaches a person to express and give meaning to each of his actions, so if you want to display 

good performance, spiritual intelligence is needed (Munir, 2000). Through this spiritual intelligence, the village 

government management can play its moral awareness to overcome the conflicts that occur within it. A person who 

has good spiritual intelligence is able to synergize all components of his intelligence and can achieve good performance 

as well. 

Research Widiani et al. (2019) states that spiritual intelligence positively and significantly influences employee 

performance. Based on this, the hypothesis can be formulated as follows: 

H4: Spiritual intelligence has a positive effect on managerial performance 
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2   Materials and Methods 

 

This research was conducted in Badung Regency, namely in 46 official villages in Badung Regency. This location was 

chosen because based on the existing problems, it is important to maintain the good name of Government Management 

in Badung Regency. The population in this study is the village government apparatus in 46 villages throughout Badung 

Regency. This study took a sample of 5 samples in each village studied. The sampling method used in this study is 

nonprobability sampling with a saturated sampling technique. In this research, the validity and reliability testing of the 

questionnaire was first carried out. Then classic assumption tests and data analysis techniques will be performed. The 

data analysis technique used in this study is multiple linear regression analysis because it consists of more than two 

independent variables. The equation of the multiple linear regression equation used in this study is as follows: 

 

Y  = α + β1X1 + β2X2 + β3X3 + β4X4  + ɛ…………………………..……….(1) 

 

Information: 

Y = managerial performance  

α = constant 

β1 - β4 = regression coefficient 

X1 = Good Government Governance 

X2 = intellectual intelligence 

X3 = emotional intelligence 

X4 = spiritual intelligence 

ɛ = error 

 

 

3   Results and Discussions 

 

The validity test is measured by the r Pearson correlation. The results of the correlation rationale for good government 

governance variables are 0.538-0.635, the intellectual intelligence variable is 0.708-0.704, the emotional intelligence 

variable is 0.763-0.848, spiritual intelligence variable is 0.731-0.756, and managerial performance variable is 0.588-

0.731. These results indicate the Pearson correlation value is greater than 0.30 so that the five variables in the 

questionnaire are declared valid. Reliability testing is measured by the Cronbach’s Alpha coefficient. The results show 

that the Cronbach’s alpha value of each variable has a value greater than 0.70, so that the statements in the research 

questionnaire are declared reliable. The following results from descriptive statistics can be seen in Table 1. 

 

Table 1 

Descriptive statistics results 

 

Variable N Minimum Maximum Mean Std. Deviation 

Good Government Governance (X1) 230 52,00 75,00 64,95 5,279 

Intellectual Intelligence(X2) 230 22,00 35,00 29,04 2,865 

Emotional Intelligence (X3) 230 41,00 55,00 49,38 4,483 

Spiritual Intelligence (X4) 230 21,00 30,00 26,76 2,403 

Managerial Peformance (Y) 230 34,00 50,00 42,14 3,860 

Secondary Data, 2019 

 

Based on Table 1, the lowest value of respondents 'answers for Good Government Governance (GGG) variables is 52 

and the highest value is 75. The average value of respondents' answers for Good Government Governance (GGG) 

variables is 64.95, this means that the answers respondents are greater than 64.95, including those who have high Good 

Government Governance (GGG). If the total score of the answer is less than 64.95, then it includes the respondents 

who have low Good Government Governance (GGG) with a deviation of 5.279. Based on Table 1 obtained the lowest 

value of the total score of respondents answers for the intellectual intelligence variable of 22 and the highest value of 

35. The average value of the total score of respondents' answers for the intellectual intelligence variable is 29.04, this 

means that if the number of respondents score is greater than 29.04, including respondents who have high intellectual 
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intelligence. If the total score of the answer is less than 29.04, it includes respondents who have low intellectual 

intelligence with a deviation of 2.865. 

Based on Table 1 obtained the lowest value of the total score of respondents' answers for the emotional intelligence 

variable by 41 and the highest value by 55. The average value of the total score of respondents' answers for the 

emotional intelligence variable was 49.38 which means that if the total score of respondents' answers was greater than 

49.38, including respondents who have high emotional intelligence. If the total score of the answers is less than 49.38, 

it includes respondents who have low emotional intelligence with a deviation of 4.483. Based on Table 1 obtained the 

lowest value of the total score of respondents 'answers for the spiritual intelligence variable of 21 and the highest value 

of 30. The average value of the total score of respondents' answers for spiritual intelligence variables is 26.76 this 

means that if the number of respondents score is greater than 26.76, it includes respondents who have high spiritual 

intelligence. If the total score of the answer is less than 26.76, then it includes the respondents who have low spiritual 

intelligence with a deviation of 2.403. Based on Table 1 obtained the lowest value of the total score of respondents' 

answers for the performance variable of 34 and the highest value of 50. The average value of the total score of 

respondents' answers for managerial performance variables is 41.14 this means that if the total score of respondents' 

answers is greater than 41,14 then including respondents who have high performance. If the total score of the answers 

is less than 41.14, it includes respondents who have a low performance with a deviation of 3,860. 

The results of the normality test show that the significance value of Asymp. Sig. (2-tailed) of 0.075 (0.075> 0.05) 

that the regression model is normally distributed. Multicollinearity test results show that the tolerance value of the 

Good Government Governance (GGG) variable is 0.689, the tolerance value of the intellectual intelligence variable is 

0.773, the tolerance value of the emotional intelligence variable is 0.510, and the tolerance value of the spiritual 

intelligence variable is 0.559 is greater than 0,1 (10%). The VIF value of the Good Government Governance (GGG) 

variable is 1,452, the VIF value of the intellectual intelligence variable is 1,294, the VIF value of the emotional 

intelligence variable is 1,961, and the VIF value of spiritual intelligence is 1,789 is less than 10, so it can be concluded 

that no there are symptoms of multicollinearity between independent variables. 

Heteroscedasticity test results showed that the significance level of all variables was above 0.05. This shows that the 

regression model is free of heteroscedasticity problems. 

The following results of multiple linear regression tests can be seen in Table 2. 

 

Table 2 

Multiple linear regression results 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients T Sig. 

B Std. Error Beta 

(Constant) 6,289 2,931  2,146 0,033 

Good Government Governance (X1) 0,122 0,045 0,166 2,702 0,007 

Intellectual Intelligence(X2) 0,444 0,078 0,329 5,675 0,000 

Emotional Intelligence (X3) 0,163 0,062 0,189 2,643 0,009 

Spiritual Intelligence (X4) 0,163 0,110 0,164 2,398 0,017 

Adjusted R2 0,403 

F value 39,722 

Sig. F 0,000 

Secondary Data, 2019 

 

Based on the results from Table 2 the following equation below: 

Y = 6,289 + 0,122X1 + 0,444X2 + 0,163X3 + 0,163X4 + Ɛ .................(1) 

 

The constant value of 6.289 indicates that if the variable Good Government Governance (X1), Intellectual Intelligence 

(X2), Emotional Intelligence (X3) and Spiritual Intelligence (X4) are constant, then the managerial performance 

variable of village government management (Y) has a positive value of 6.289. Good Government Governance (X1) 

has a coefficient value of 0.122. This illustrates that each increase in one unit of variable Good Government 

Governance (X1) can increase the managerial performance of village government management (Y) by 0.122 assuming 

the other independent variables are fixed or constant. Intellectual Intelligence (X2) has a coefficient value of 0.444, 
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this illustrates that each increase of one unit of intellectual intelligence variable (X2) can increase the managerial 

performance value of village government management (Y) by 0.444 assuming the other independent variables are 

fixed. Emotional Intelligence (X3) has a coefficient value of 0.163, illustrating that each increase of one emotional 

intelligence unit (X3) can increase the managerial performance value of village government management (Y) by 0.444 

assuming the other independent variables are fixed. 

Spiritual Intelligence (X4) has a coefficient value of 0.163, illustrating that each increase of one spiritual 

intelligence unit (X4) can increase the managerial performance value of village government management (Y) by 0.444 

assuming the other independent variables are fixed. The results of the coefficient of determination show that the 

adjusted value R2 = 0.403, this means that the four independent variables (Good Government Governance, intellectual 

intelligence, emotional intelligence, and spiritual intelligence) contribute an influence of 40.3 percent to the dependent 

variable, namely managerial performance of village government management and the rest equal to 59.7 percent is 

influenced by other variables not included in the research model. F test results show that the calculated F value for the 

dependent variable managerial performance of village government management amounted to 39,722 significance of F 

= 0,000. Significance value F = 0,000 (sig. F <0.05) indicates the significance of the influence of independent variables 

on the independent variables and the research model is feasible. These results give the meaning that the variables of 

Good Government Governance, intellectual, emotional and spiritual intelligence are able to predict or explain the 

phenomenon of managerial performance of village government management. 

Based on Table 2, the results of testing the first hypothesis (H1) regarding the effect of Good Government 

Governance (GGG) on the managerial performance of village government management show a significance value of 

0.007 which is less than the value of α = 0.05. Therefore, the first hypothesis in this study was accepted. This shows 

that the application of good government governance has a positive effect on the managerial performance of village 

government management in Badung Regency. The higher the implementation of good government governance, the 

managerial performance of village government management in Badung Regency is also getting higher. The results of 

this study are also supported by research by Putri (2012), which concluded that Good Corporate Governance (GCG) 

will be a supporting factor for achieving good performance. Based on Table 2, the results of the second hypothesis 

testing regarding the effect of intellectual intelligence on managerial performance of village government management 

show a significance value of 0,000 less than α = 0.05 The second hypothesis in this study is accepted, this shows that 

intellectual intelligence has a positive effect on managerial performance of village government management in Badung 

Regency. The higher the intellectual intelligence, the managerial performance of village government management will 

also be higher. The results of this study are supported by research by Fabiola (2005), which shows that intellectual 

intelligence has a very important role in improving performance 

Based on Table 2, the results of testing the third hypothesis regarding the influence of emotional intelligence on 

the managerial performance of village government management shows a significance value of 0.009 less than α = 0.05. 

The third hypothesis in this study was accepted, this shows that emotional intelligence has a positive effect on the 

managerial performance of village government management in Badung Regency. The higher the emotional 

intelligence, the managerial performance of village government organizers is also higher. The results of this study are 

also supported by research by Yenti & Machasin (2014), which shows the influence of emotional intelligence on 

employee performance at R.S Pekan Baru that significantly influences employee performance at R.S Pekan Baru. 

Based on table 2, the results of the fourth hypothesis testing regarding the effect of spiritual intelligence on the 

managerial performance of village government management show a significance value of 0.017 less than α = 0.05. 

The fourth hypothesis in this study was accepted, this shows that spiritual intelligence has a positive effect on the 

managerial performance of village government management in Badung Regency. Spiritual intelligence is higher, the 

managerial performance of village government management is also higher. The results of this study are supported by 

research conducted by Wiersma (2002), stating that spiritual intelligence influences one's goals in achieving his career 

in the world of work. Research Farrastama et al. (2019), get the results of the influence of emotional intelligence and 

spiritual intelligence in a positive and significant impact on employee performance. This is intended to provide 

confidence in him to encourage and motivate him to be more able to improve the performance he has so that his career 

can develop more advanced. 

 

 

4   Conclusion 

 

Based on the results of the data analysis and discussion above, the following conclusions can be drawn: 1) Good 

government governance has a positive effect on the managerial performance of Village Government Management in 
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Badung Regency. This means that the application of good governance in realizing good government performance will 

improve managerial performance. 2) Intellectual intelligence has a positive effect on the managerial performance of 

Village Government Management in Badung Regency. This means that the better intellectual intelligence possessed, 

the better managerial performance. 3) Emotional intelligence has a positive effect on the managerial performance of 

Village Government Management in Badung Regency. This means that emotional intelligence possessed by high 

village management can improve managerial performance. 4) Spiritual intelligence has a positive effect on the 

Managerial Performance of Village Government Organizers in Badung Regency. This means that the higher the 

spiritual intelligence of government management, the better the managerial performance of government management. 

Suggestions that can be given are that good government governance, intellectual intelligence, emotional intelligence, 

and spiritual intelligence are driving factors that can improve the performance of government management. So, it is 

important for the government to implement this in order to improve its performance. 
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