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The purpose of this study was to determine the effect of IT benefits on 

employee performance. The specific objective of this study was to determine 

the effect of moderation in IT-task suitability, satisfaction, and effectiveness 

of AIS on the effect of IT usefulness on employee performance. The study 

population and using a purposive sampling method to determine the research 

sample. Furthermore, primary data was collected using a modified 

questionnaire from previous researchers and tested the validity and reliability 

of the instrument. Then, the collected data is tabulated and analyzed using 

MRA analysis techniques, through the following stages: 1) classical 

assumption test for compliance with the Best Linear Unbiased Estimator 

(BLUE) requirements which include: normality test, heteroscedasticity test, 

and multicollinearity test, 2) model feasibility test (F test), 3) analysis of the 

coefficient of determination (Adj. R2), and 4) hypothesis testing (t-test). The 

results showed that the usefulness of IT had a significant positive effect on 

employee performance. IT-task suitability, AIS satisfaction, and AIS 

effectiveness reinforce the positive influence of AIS benefits on employee 

performance. 
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1   Introduction 

 

The Accounting Information System (AIS) is a system that provides accounting and financial information along with 

other information obtained from routine financial transaction processes (Hall, 2009). The implementation of AIS does 

not necessarily provide maximum benefits for the company. There are components involved in the use of accounting 

information systems in an organization, including the human component as actors who use the system (Romney & 

Steinbart, 2014). Research by Gupta et al. (2008) found that the application of technology-based information systems 

in an organization can significantly increase profits and have a positive impact on organizational performance, and 

vice versa if the implementation of AIS is not optimal, the performance will not be optimal. 

To date, there are 136 BPRs registered and operating in the Province of Bali, and 51 of them operate in Badung 

Regency, which is the largest number of BPRs in a district/city in Bali Province (Dwitrayani et al., 2017). Based on 

Table 1, it can be seen that BPR in Badung Regency has an average credit of 1,778,351,138 rupiahs and average 

growth of 18.4%. However, the growth in the percentage of credit from 2012-2016 that occurred in rural banks in the 

Badung Regency showed a fluctuating growth that tended to decline. The lack of optimal BPR performance is thought 

to be inseparable from the performance of employees and/or supporting infrastructure, which may be triggered by 

employees' mastery of AIS and/or lack of information technology / IT support in supporting accountability, ease, 

accuracy, and speed of service. 

 

Table 1 

Credit Growth of BPR / BPRS in Badung Regency 2012-2016 

 

Year Total Credit (Thousands IDR) Growth (%) 

2012 

2013 

2014 

2015 

2016 

1,265,854,283 

1,499,432,658 

1,809,455,548 

2,048,751,808 

2,268,261,394 

29 

18 

21 

13 

11 

Average 1,778,351,138 18.4 

(Source: OJK Bali and Nusa Tenggara, 2017) 

 

The concept of TAM (Technology Acceptance Model) explains that a person's intention to use a system or technology 

is determined by two factors, namely the perception of IT usefulness (perceived usefulness), which is the level of 

individual believes that the use of technology will improve performance, and perceived ease of use is the individual's 

level of belief that the use of technology makes it easier to complete the job (Venkatesh & Davis, 2000). Jackson et al. 

(1997), argue that the perceived benefits of IT will be able to support someone to make decisions that are beneficial to 

the organization or company. However, this does not necessarily happen because there are antecedent factors that need 

to be managed, such as: facilitating conditions and computer anxiety (Pauli et al., 2007). If someone/employee feels 

the precondition is not adequate and excessive anxiety that the benefits of IT will not be felt to sustain performance.  

Several researchers have tested the effect of IT usefulness on employee / individual performance, such as Sagung 

(2008), shows that utilization Information technology has a positive and significant effect on performance individually, 

Kasandra (2014) found that IT benefits had a positive effect on individual performance, Astuti & Dharmadiaksa (2014), 

revealed that IT benefits had a significant positive effect on employee performance in savings and loan cooperatives 

in Gianyar Regency. Meanwhile, several other researchers found different results, such as Jin (2003); Prapto (2010); 

Santosa (2013); and Retriana (2013), who stated that IT benefits do not affect employee performance. 

Exposure to several previous studies related to the effect of IT benefits on employee performance shows 

inconsistent results. Govindarajan (1986), emphasized that there may not be any unified research results depending on 

certain factors or better known as contingency factors. Murray (1990), explains that to reconcile conflicting results, a 

contingency approach is needed to identify other variables that act as moderators or mediators in the research model. 

This study, with the various rationale for which it will be adjusted, intends to confirm the ability of IT-task suitability, 

AIS satisfaction, and AIS effectiveness, to moderate the effect of IT usefulness on employee performance. IT-task 

conformity. 

Thompson (1995), states that task compatibility with information technology will lead individuals to achieve better 

performance. Rahmawati (2008), explains that IT-task suitability is related to the extent to which the individual's ability 
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to use information technology in carrying out tasks to improve individual performance. Hamzah (2009), explains that 

task requirements, individual capabilities, and information system technology functions are an integral part that cannot 

be separated so that individual performance can be optimal. Several researchers, such as  Akbar et al. (2010), Susilawati 

& Sunarti (2011); Salamah (2012); Astuti (2014), found that IT-task suitability has a positive effect on employee 

performance. It is clear from this explanation that IT-task suitability improves individual performance. However, 

whether this variable moderates the effect of IT usefulness on employee performance needs to be confirmed as will be 

done through this study (Bedarkar & Pandita, 2014; Van Dolen et al., 2004; Walumbwa et al., 2011; Kawiana et al., 

2018). 

The contingency factor of AIS satisfaction is closely related to the way users perceive information systems in real 

terms and information system user satisfaction with the accounting software used and the output produced by the 

software (Guimaraes et al.,2007 and Istianingsih & Setyo, 2008). Related research has been conducted, such as Iranto 

(2012); Istianingsih & Utami (2009), and Raminda (2014), which found that AIS satisfaction has a positive effect on 

individual performance. Does this mean that the AIS satisfaction variable can moderate the effect of IT benefit on 

employee performance certainly needs to be confirmed as will be done in this study? 

The contingency factor of the effectiveness of AIS is a measure of how well the work can be done and the extent 

to which a person can produce the expected outcomes (Kristiani, 2012). Fatmayoni & Yadnyana (2017), emphasize 

that, based on the TAM theory, an employee as an AIS user can receive benefits and experience the convenience of 

having an accounting information system, so performance will certainly be facilitated by the existence of such a system. 

Related research has been conducted by Panggeso (2014) and Astuti (2014), who found that the effectiveness of 

accounting information systems has a positive and significant effect on employee and company performance. Thus, it 

is possible to have a moderating role in the influence of IT benefits on employee performance, although it must be 

confirmed first. 

In contrast to research conducted by Iranto (2012), Istianingsih & Utami (2009); Raminda (2014); Panggeso (2014); 

and Astuti (2014), this study tries to determine the moderation ability of three contingency factors. (IT-task suitability, 

AIS satisfaction, and AIS effectiveness) on the effect of IT usefulness on employee performance. 

 

Literature review 

The Theory of Technology Acceptance Model (TAM) and The Theory of Technology-to-Performance Chain (TPC) 

 

TAM (Technology Acceptance Model) which was first introduced by Davis et al. (1989), is a type of theory that uses 

a behavioral theory approach which is widely used to study the process of information technology adoption and 

explains that the use of information systems will be influenced by variables. usefulness and ease of use variables. TAM 

is assumed that the use of the system is determined by the intentions of user behavior in using the system. The TAM 

model is adopted from the Theory of Reasoned Action (TRA) model which explains that computer use is determined 

by individual attitudes towards system use and feelings of usefulness (Hamner, 2009; Yang et al., 2006).  

The Technology-to-Performance Chain (TPC) model is a comprehensive model built from two complementary 

research streams, namely the user attitude as a predictor of utilization and the suitability of technology tasks ( task-

technology fit) as a predictor of performance (Jogiyanto, 2007). The essence of this model is for information 

technology to have a positive impact on individual performance, the technology must be utilized and the technology 

must be by the type of work being performed (Agustiani, 2010). 

The technology-to-performance chain model is built by combining the utilization model with the fit model. The 

TPC chain model is a model in which technology will result in performance impacts if used by individuals. 

Recognizing that technology must be utilized first and fit the tasks supported by the technology to have a performance 

impact, this model provides a more accurate picture of technology, user tasks, and utilization are interconnected to 

achieve performance. 

 

Hypothesis 

Utilization of IT and its influence on Employee Performance 

 

Davis et al. (1989) and Adam et al. (1992), define IT usefulness as a level of one's perception of believing that the use 

of a particular subject will be able to increase the person's work performance. Furthermore, Thompson et al. (1991), 

explained that IT benefits are the benefits expected by IT users in carrying out their duties. Hamzah (2009), states that 

the perception of IT benefits is related to data processing, information processing, management systems, and work 

processes electronically.  
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Brian & Sawyer (2007), define technology as a general form that describes any technology that helps generate, 

manipulate, store, communicate, and or convey information. Wuryaningrum (2007), suggests that information 

technology implemented in organizations should be able to provide benefits to individual and organizational 

performance and provide comfort for the wearer. Making decisions that are more effective and informative, system 

development needs to have a better understanding of the factors that influence the use of information technology. 

Research conducted by Prebawa (2012), found that the use of information technology has a positive effect on 

employee performance. The number of computers in a company greatly affects IT implementation. Several other 

researchers, such as Utari (2012) and Astuti (2014), found that IT benefits increase the impact of employee 

performance. Based on the conception and empirical research that has been described, it can be seen that the usefulness 

of IT has a positive effect on employee performance. The more you feel the benefits of the existence of IT, the stronger 

the incentive for employees to use IT to achieve optimal performance. Thus the following research hypothesis can be 

developed: 

H1: Utilization of IT has a positive effect on employee performance. 

 

IT-task suitability and its ability to moderate the effect of IT usefulness on employee performance 

 

The relevance of information technology or the suitability of tasks with information technology plays a major role in 

improving employee performance because it is directly related to the use of technology in carrying out existing tasks. 

The suitability of tasks with information technology more specifically shows the relationship between IT use and task 

requirements (Siregar & Suryanawa, 2009). According to Astuti (2014), the suitability of tasks with IT is the suitability 

of applied information technology with the characteristics of the duties and abilities of employees, to improve 

employee performance. The application of technology in company information systems should consider the use of the 

technology system applied so that it can be utilized according to the duties and abilities of employees, it is not 

uncommon to find that the technology applied in information systems is often incorrect or not fully utilized by 

employees so that information systems provide less benefit in improving employee performance (Sugiantara, 2017). 

Innovation will be preferred if it is by the individual job responsibilities (Jin, 2003). Salamah (2012), explain that 

task requirements must be by individual capabilities supported by information system technology functions. According 

to Weyai (2012), the suitability of tasks with technology is the level where individuals are greatly assisted by 

technology in carrying out their duties and responsibilities. With the help of technology, it is hoped that individuals 

can complete various tasks with relevance, which can later be useful in the resulting performance. Goodhue and 

Thompson (1995), found that the suitability of technology tasks will lead individuals to achieve better performance. 

Based on theoretical and conceptual descriptions and empirical research, it can be seen that the effectiveness of AIS 

has a positive effect on employee performance. Thus, it should be assumed that the higher the effectiveness of AIS 

will increase the effect of IT benefits on employee performance. Thus, the following research hypothesis can be 

developed: 

H2: IT-task suitability reinforces the positive influence of IT usefulness on employee performance. 

 

AIS satisfaction and its ability to moderate the influence of IT Usefulness on Employee Performance 

 

Davis et al. (1989), says that the impact of using an information system on individual users (individual impact) is 

defined as the degree to which a person believes that using a particular system can improve their performance. 

Meanwhile, Seddon (1997), defines this individual performance as the user's opinion on a specific application system. 

Which is used in improving their performance within the organization. 

User satisfaction with an information system is how users perceive the information system in real terms, but not on 

the quality of the system technically (Guimaraes et al., 2003). In the research literature and practice, user satisfaction 

is often used as a surrogate measure of the effectiveness of information systems (Melone, 1990). Doll &Torkzadeh 

(1988), define end-user satisfaction as an "affective attitude towards a specific computer application by someone who 

interacts with the application directly." Istianingsih & Setyo (2008), explain that information system user satisfaction 

is the level of user satisfaction with the accounting software used and the output produced by the software. Satisfaction 

can be said as a behavior where a user can use the available system repeatedly because they have felt the benefits and 

obtained satisfaction from the system. Some researchers, such as McLean (1989); Seddon (1997); Rai et al., (2002); 

Livari (2005); Dekeng & Dessy (2015); Raminda (2014); Kurniawati et al. (2017), found that information system user 

satisfaction affects the quality of an individual or employee performance. Based on the conception description and 

empirical research above, it can be seen that AIS satisfaction has a positive effect on employee performance, or in 
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other words, employees who feel satisfaction at a high AIS will improve their performance. Furthermore, if an 

employee feels AIS satisfaction, he will likely be able to encourage the benefits of IT to further optimize performance. 

With such a logical framework, the following research hypothesis can be developed: 

H3: AIS satisfaction reinforces the positive influence of IT Use on Employee Performance. 

 

The effectiveness of AIS and its ability to moderate the influence of IT Usefulness on employee performance 

 

Effectiveness, which comes from the word effective, is the achievement of the right goal by making the right choice 

from a series of alternatives for making a decision, while effectiveness has the meaning of being successful or effective 

in achieving the stated goals (Antasari, 2015). In general, an effective system is defined as a system that can provide 

added value to the company, so that each system is required to have a positive influence on its users. The effectiveness 

of the use and implementation of information systems technology in the company can be seen from the way users 

identify data, access data, and interpret the data (Jumaili, 2005). Utomo (2013), emphasizes that business processes 

and decision making will be even better if the company implements information technology properly and correctly so 

that a good internal control process is needed for information technology applications in the company. Furthermore, 

Sajady et al. (2012), emphasized that the effectiveness of the system is based on its contribution to decision making, 

the quality of accounting information, performance evaluation, internal control that facilitates corporate transactions. 

Several researchers have conducted related research, such as Awesejo et al. (2013); Astuti & Dharmadiaksa (2014); 

Suratini et al. (2015); Mercika & Jati (2015); Ambara (2016); Fatmayoni & Yadnyana (2017), and found that the 

effectiveness of AIS has a positive effect on individual/employee performance. Based on the conception and empirical 

research results that have been described, it can be seen that the effectiveness of AIS has a positive effect on employee 

performance, or in other words, the more effective the AIS, the more employee performance will be increased. 

Furthermore, if an employee feels the effectiveness of the implemented AIS is high, it may increase employees' 

perceptions of the useful role of IT to optimize their performance. Thus, based on the logical framework that has been 

described, the following research hypothesis can be developed: 

H4: The effectiveness of AIS strengthens the positive influence of IT benefits on employee performance. 

 

 

2   Materials and Methods 

 

This research was conducted at a BPR located in Badung Regency. The choice of BPR in Badung Regency as the 

research location is because Badung Regency is a district that has a superior tourism sector in Bali with the highest 

level of Regional Original Income in Bali. Badung Regency also has the largest number of BPRs compared to other 

districts in Bali based on data obtained from Perbarindo. The object of this research is about the usefulness of IT, 

suitability of IT-tasks, AIS satisfaction, the effectiveness of AIS on the performance of BPR employees in Badung 

Regency. The population in this study were employees of information technology users and / or accounting information 

systems at BPRs in Badung regency. While the sampling technique in this study used purposive sampling, namely the 

sampling technique with certain considerations. The criteria for determining the sample used in this study are 1) the 

head of accounting and the accounting department, 2) employees who have used information technology and / or 

accounting information systems for ≥ 2 years. 

 

 

3   Results and Discussions 

 

Descriptive analysis 

 

Descriptive statistics in this study were tested to provide information about the characteristics of the research variables. 

The minimum value indicates the smallest or lowest value in a data set. The maximum value indicates the largest or 

highest value in a data set. The average (mean) is the most AIS common way to measure the central value of a data 

distribution under study. Standard deviation is a measure that shows the standard deviation of the observed data from 

the average data (Ghozali, 2017). 
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Table 2 

Statistic Descriptive 

 

Variabel Min Maks Mean Std. Deviation 

Use of Information Technology (KEM) 2,00 4,00 3,2787 0,56828 

Task Fit - IT (KES) 2,00 4,00 3,3327 0,56305 

Accounting Information System Satisfaction (KEP) 2,00 4,00 3,4337 0,66337 

Effectiveness of Accounting Information Systems (EFE) 2,00 4,00 3,3941 0,60429 

Employee performance (KIN) 2,00 4,00 3,4099 0,61147 

Valid N (listwise) 101       

Source: Data processed, 2018 

 

Hypothesis test 

 

The research instrument used in this study has tested the validity and reliability test, where the results of the validity 

test show that the Pearson correlation value of each respondent's statement is greater than 0.30. This means that all 

respondents' statements in the questionnaire have met the valid requirements so that they are suitable for use in 

research. Meanwhile, the reliability test results show that all research instruments, namely the Use of Information 

Technology, Information Technology Relevance, Accounting Information System Satisfaction, Accounting 

Information System Effectiveness, and Employee Performance, have a Cronbach's Alpha coefficient greater than 0.70 

so that it can be said to be reliable and worthy of use in research. This means that if the measurement is carried out 

more than once for the same symptom, the measurement will give consistent results. 

Before doing multiple linear regression analysis, the regression model that is made must go through the classical 

assumption test first so that the resulting equation meets the BLUE (Best, Linear, Unbias, Estimator) rules. From the 

results of the normality test, it can be seen that the coefficient value of Asymp.Sig. (2-tailed) is 0.066 greater than the 

alpha value of 0.05. This shows that the variables KEM, KES, KEP, EFE, and KIN are normally distributed. 

The multicollinearity test results show that all independent variables in this study, namely the use of information 

technology, the relevance of information technology, the satisfaction of accounting information systems, the 

effectiveness of accounting information systems show a tolerance value greater than 0.10 and VIF less than 10. This 

indicates that the model of the regression equation shows no multicollinearity symptoms between independent 

variables. While the results of the heteroskedastic test showed that all independent variables in this study, namely IT 

usefulness, IT suitability, AIS satisfaction, AIS effectiveness, showed sig values each of 0.792; 0.260; 0.806; and 0.231 

which is greater than 0.05. This means that there is no influence between the independent variables on absolute 

residuals, so the regression model used does not contain heteroscedasticity symptoms. 

The results of the t-test for the MRA model to test the effect of the independent variables and the moderating variables 

of the study are presented in Table 3 as follows. 

 

Table 3 

MRA test result 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients Sig. 
Hypotheses test 

result 
B Std. Error Beta 

1 (Constant) .628 4.313  .008  

KEM .192 .249 .214 .004 H1 accepted  

KES 1.110 .412 1.022 .000 - 

KEP .141 .429 .153 .007 - 

EFE .546 .383 .539 .001 - 

KES.KEM .049 .022 1.557 .000 H2 accepted  

KEP.KEM .002 .023 .055 .009 H3 accepted  

EFE.KEM .049 .021 1.652 .000 H4 accepted  

a. Dependent Variable: KIN 
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To reveal the effect of independent variables and moderating variables using the MRA technique. The regression test 

results related to the effect of KEM on KIN obtained the Sig. of 0.004 with a beta coefficient of 0.192, which means 

that the IT benefit variable has a positive and significant effect on employee performance. Or, in other words, the 

perceived usefulness of IT in supporting the implementation of its duties will further improve the performance of BPR 

accounting employees in the Badung Regency. These results fail to reject H1 which states that IT usability has a 

positive and significant effect on employee performance.  

The regression test results related to the effect of KES on KIN obtained the Sig. of 0.000 with a beta coefficient of 

1.110, which means that the IT-task suitability variable has a positive and significant effect on employee performance. 

Or, in other words, the higher IT conformity with the tasks that must be completed by BPR accounting employees in 

Badung Regency in supporting the implementation of their duties will further improve their performance. 

The regression test results related to the effect of KEP on KIN obtained the Sig. of 0.007 with a beta coefficient of 

1.41, which means that the AIS satisfaction variable has a positive and significant effect on employee performance. 

Or, in other words, the higher the satisfaction of BPR accounting employees in Badung Regency with AIS, the more 

they will improve their performance. 

The regression test results related to the effect of KES on KIN obtained the Sig. of 0.001 with a beta coefficient of 

0.546, which means the effectiveness of the AIS variable has a positive and significant effect on employee 

performance. Or, in other words, the more effective AIS will be in helping to solve the process and presentation of 

information problems that must be resolved by BPR accounting employees in the Badung Regency will further improve 

their performance. 

The results of the MRA test related to moderation of IT-task suitability to the positive influence of IT benefits on 

employee performance obtained the Sig. of 0.000 with a beta coefficient of 0.049, which means that the IT-task 

suitability variable strengthens the positive influence of IT effectiveness on employee performance. Or, in other words, 

the positive contribution of IT benefits to the performance of BPR accounting employees in the Badung Regency will 

increase if IT is felt to be by the tasks that must be completed. These results fail to reject the H2 hypothesis which 

states that IT-task suitability strengthens the positive influence of IT utility on employee performance. 

The results of the MRA test related to the moderation of AIS satisfaction on the positive influence of IT benefits 

on employee performance obtained the Sig. of 0.009 with a beta coefficient of 0.002, which means that the AIS 

satisfaction variable increases the positive effect of IT usefulness on employee performance. Or, in other words, the 

acceleration of IT benefit support in improving employee performance occurs when accounting employees of BPR in 

Badung Regency feel the compatibility of TO with efforts to complete their tasks. These results fail to reject H2 which 

states that AIS satisfaction (KEP) strengthens the positive effect of IT benefit (KEM) on employee performance (KIN). 

Based on Table 2, it can be seen that the standardized coefficient beta of the influence of the KES.KEM variable 

is 1.557 with a sig value. 0.000, KEP.KEM is 0.055 with a sig. 0.009, and EFE.EM of 1.652 with a sig. 0.00. Based 

on these data it can be said that the three contingency variables, namely: IT-task suitability, AIS satisfaction, and AIS 

effectiveness have a positive effect on employee performance. The most dominant moderation ability, respectively, is 

the AIS effectiveness variable which has the highest beta coefficient value (1652), then the IT-task suitability variable, 

and AIS satisfaction. 

 

Discussion 

Utilization of IT has a positive and significant effect on employee performance 

 

The results of the study reveal that IT benefits have a positive and significant effect on employee performance. In other 

words, the more beneficial IT is felt by employees, the more enthusiastic they will be in using IT and the morale will 

increase so that it will lead to better performance. The main indicator of the benefits of IT that is most prominent and 

contributes positively is related to the support of superiors to introduce IT benefits, while the most important thing is 

to increase efforts to make IT more attractive and easier, and its role is real in shortening work time. 

The results of this study are by the findings of previous studies conducted by Sagung (2008), showing that 

utilization Information technology has a positive and significant effect on individual performance, Kasandra (2014), 

finds that IT benefits have a positive effect on individual performance, Marlita & Dharmadiaksa (2014) reveal that IT 

benefits have a significant positive effect on employee performance in savings and loan cooperatives in Gianyar 

Regency. Meanwhile, several other researchers found different results, such as Jin (2003); Prapto (2010); Santosa 

(2013); and Retriana (2013), who stated that IT benefits did not affect employee performance. 
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IT-Task Suitability strengthens the positive influence of IT Utilization on Employee Performance 

 

The results of this study found that IT-task suitability strengthens the positive influence of IT utility on employee 

performance. This means that the positive contribution of IT benefits to improving employee performance will be even 

higher if there is IT compatibility with the tasks that must be completed by employees. 

The main indicator of IT utilization, which is the most prominent and has a positive contribution, is related to the 

maintenance and provision of detailed data to meet task needs, which relatively received more appreciation from 

respondents. Meanwhile, what is still more necessary to get attention is related to the role of computers in facilitating 

system operation. 

Furthermore, it can be informed that in addition to evidence of the moderating role of IT-task suitability, it is also 

revealed that there is a partial effect of IT-task suitability on employee performance. Thus, based on the classification 

of the moderating variables from Solimun (2002), the IT-task suitability variable is a quasi-moderator type. The results 

of this study are by the results of research by Rahmawati (2008) , who found that task-technology suitability has a 

positive effect on individual performance. The results of research conducted by Astuti (2014) and Sugiantara & Dwiana 

(2017) state that task suitability with information technology has a positive effect on individual performance. 

 

AIS satisfaction strengthens the influence of IT Usefulness on Employee Performance 

 

Accounting information system user satisfaction is the user's response to the performance produced by the accounting 

information system to meet their needs. Do users feel like the information system is used because it is by their 

expectations and makes it easier for users to complete their tasks related to information systems so that users can feel 

satisfied (Raminda & Ardini, 2014). 

The results of this study reveal that AIS satisfaction strengthens the positive influence of IT benefits on employee 

performance. This means that the role of IT benefits in efforts to improve employee performance is higher if employees 

are satisfied with AIS. Furthermore, it can be informed that in addition to the moderating role of AIS satisfaction, it is 

also found evidence that partially the AIS satisfaction variable has a positive effect on employee performance. Thus, 

based on the classification of the moderating variables from Solimun (2002), the AIS satisfaction variable is the quasi-

moderator type. 

Furthermore, it can be informed that the main indicator of the AIS satisfaction variable that stands out the most 

compared to other indicators and contributes positively to improving employee performance is related to the 

convenience provided by AIS. Meanwhile, the indicators that most need attention for immediate improvement are 

related to the understanding or interpretation of the information presented by the AIS, as well as the ease of application 

of AIS in completing work. 

The results of this study are consistent with the findings of research conducted by McLean (1989); Seddon (1997); 

Rai et al. (2002); Livari (2005); Dekeng & Dessy (2015); Raminda (2014); Kurniawati et al. (2017), who found that 

information system user satisfaction affects the quality of an individual or employee performance.  

 

The effectiveness of AIS strengthens the influence of IT Usefulness on Employee Performance 

 

Accounting information systems are very influential in supporting company productivity. Because it is believed that 

the existence of an accounting information system allows companies to carry out operational and information processes 

more effectively and efficiently so that the results achieved can be by company objectives. The results of this study 

found that the effectiveness of AIS strengthens the effect of IT usefulness on employee performance. Or in other words, 

the role of IT usefulness in improving employee performance is getting higher with the effectiveness of AIS in 

resolving data processing and presentation problems. 

It has been previously explained that this research found a moderating role for the effectiveness of AIS and 

empirical evidence that partially the AIS effectiveness variable has a positive effect on employee performance. Thus, 

based on the classification of the moderating variables from Solimun (2002), the AIS effectiveness variable is classified 

as a quasi-moderator type. 

Also, it can be informed that the main indicator of the AIS effectiveness variable that stands out the most compared 

to other indicators and contributes positively to improving employee performance is the relatively short time it takes 

to present information with the presence of IT. Meanwhile, the indicators that most need attention to be addressed are 

related to back-up as a backup or a substitute for data security in anticipation of fire or other natural disasters. 



IRJMIS                  ISSN: 2395-7492     

Astika , I. B. P. ., & Dwirandra , A. . (2020). Information technology duty, satisfaction and ais effectiveness moderate effect of 

benefits of informs technology on employee performance. International Research Journal of Management,  

IT and Social Sciences, 7(6), 9-20. https://doi.org/10.21744/irjmis.v7n6.996 

17 

Then, it can also be informed that the findings of this research are in line with the findings of several previous 

researchers, such as Awesejo et al. (2013); Astuti & Dharmadiaksa (2014); Suratini et al. (2015); Mercika & Jati 

(2015); Hendriana & Hendriana & Ambara (2016) ); Fatmayoni & Yadnyana (2017), and found that the effectiveness 

of AIS has a positive effect on individual/employee performance. 

 

 

4   Conclusion 

 

Based on the discussion that has been done in the previous chapter, it can be concluded as follows: 

1) IT benefits to improve employee performance. 

2) The suitability of IT-tasks strengthens the influence of IT benefits on improving employee performance. 

3) AIS satisfaction strengthens the influence of IT benefits on improving employee performance. 

4) The effectiveness of AIS does not strengthen the effect of IT benefits on improving employee performance. 
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